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WBHAKICHHWH|IHTEPHET;

MYBNIYHUA OOrOBIP 5
npo HapaHHA TenekomyHikauinhux nocnyr TOB «CKAUCTPIM»

TosapucTBo 3 0bMexeHolo BianosinansHicTio « CKAVCTPIM», Hapani 3a TekcTom — «Onepatopy, onybrikosye gaHuin My6niuxuin 4orosip npo
HafaHHs TenekoMyHikaLiiHux nocnyr (aani no TekcTy «[orosipy), o e nybniyHum JoroBopoM — ocpepToto (MponosuLieto) Ha appecy dianyHmux ocib.

[Horosip BcTaHoBMOE NpaBa Ta 000B'A3k CTOpiH, NOPSLOK Ta YMOBM WOrO YKMadeHHs, MOpsOOK Ta YMOBW MIKMIOYEHHs, AOCTyny Ta
KOPUCTYBaHHS TeNEKOMYHIKALLHVMI MOCYraMi nepeaadi i OTpUMaHHs B Mepexi iHdopmallii, ski HaparoTbes TOB «CKAUCTPIM».

[Horogip peryntoe BCi iHWi B3aeMoBigHOCKUHM Mix OnepaTopom Ta ABOHEHTOM, LU0 He BPErynboBaHi 3aKOHO4ABCTBOM, B TOMY YWCAi, NOPSAOK
pO3paxyHKiB i nnaTexis, NOPSAOK NPUMMHEHHS HaaHHs Tocnyr, NPOBEAEHHS akuil, NpunuHeHHs gii Jorosopy, BignosiganbHicTe CTOPIH TOLLO.

[anuin Jorosip € nyoniyHmm, BignosigHo Ao cr. ct. 633, 641 LiveinbHoro komekcy YkpaiHu, Ta noro ymoBu € oaHakoBi Ans Bcix KnieHTiB Ta
ABoHeHTiB, 6e33acTepexHe MPUAHATTS YMOB SKOTO BBaXalOTbCs aKLenTyBaHHAM Liei odeptn Knientom Ta A6GOHeHTOM, ans yoro BukoHaBelb
ny6nikye Leii 1orosip Npo HacTynHe:

TEPMIHM TA iX BUSHAYEHHS
ABoHeHT — cnoxusay Nocnyr (gisnyHa ocoba), akui:

) 34iicH1B NpoLeaypy peecTpauii (nepepeecTpalii) ska € CBigoLTBOM NOBHOMO i 6e33acTepexHoro AkuenTy (MpuiHATTS) ymoB [orosopy;
. OyB nigknoveHuit o 0bnagHaHHs Oneparopa;
. oTpumye Mocnyrn Ha ymoBax, BU3Ha4eHxX y LiboMy [loroBopi Ta [NpaBunax HagaHHs Ta OTPUMaHHS TENEKOMYHiKaLiMHUX MOCNYT, YUHHNX

Tapudpax, Ta iHWUX OKYMEHTaX, L0 PeryntolTb iHAUBIAyanbHi YMOBM HagaHHs Ta oTpuManHs Mocnyr Onepatopa.

AOoHeHTCbKa nnata (AGoHnnara) — chikcoBaHmin nnartix, skuin Onepatop BCcTaHOBMOE Ans ABOHeHTa 3a gocTyn Ao Mocnyr Ha NOCTilHIA OCHOBI
MPOTSroM KaneHAapHoOro MiCALS HE3anexHo Bif (hakTy X CNOXMBAHHS.

AOOHeHTCbKe BigranyxeHHa — finsHka kabenbHOi Mepexi, sika 3'egHye obnagHaHHs AGOHeHTa (komn'loTep yM iHWe obnagHaHHs) 3 TOYKOHK
nigkmoderHs o TenekomyHikalinHoi Mepexi. Mexa signosigansHocTi OnepaTopa 3akiHUyeTbCs Ha MicLi Bxogy kabento Ha Teputopito ABoHeHTa
(noggip’s/kBapTupa) BigranyxeHHs y npumilleHHi AGOHeHTa € BnacHicTio ABoHeHTa.

BigranyxeHHs Big TOUKM NigknioyeHHs y TenekomyHikalliiHy Mepexy 4o Micus Bxogy kabens Ha Teputopito ABoHeHTa € BnacHicTio Onepatopa.
ABaHc — nonepeHii rpoLLIoBMiA BHECOK KnieHTa B paxyHOK HagaHux y MaiibyTHeomy nocnyr Onepatopa.

AxkuenT (NpuUHATTA, yknageHHs) My6niyHoro 4OroBopy Npo HagaHHA TeneKoMyHiKaLiMHUX Nnocnyr — NoBHe i 6e33acTepexHe NPUIHATTS YMOB
MMy6niyHoro 4OroBOpy NP0 HafgaHHs TeNeKOMyHikaLinHWX nocnyr AGOHEHTOM LUASXOM 34iNCHEeHHs ADOHEHTOM npoueaypy peecTpaLii abo 3ainCHEHHS
ocoboto npoueaypu nepepeectpadii. Mpovueaypa peectpadii abo nepepeectpalji nonsrae B HagaHHi Onepatopy 3anoBHEHOI peecTpaLiiHoi popmu
«lpeHTudikaviiHa kapTka aboHeHTay, 3 NigNcoM NPo 03HaNOMMeHHs 3 ymoBamu [loroopy, HaBeaeHoi B [loaatky Ne2 no [loroBopy npo HagaHHs
TenekoMyHikaLiHux nocnyr, i ogepxaHHi ABOHEHTOM NepcoHanbHoro Homepa — «Homepa [Joroeopy», npuaHadysaHoro OnepatopoM.

Axuent MyGnivyHOro fOroBOpY NPO HagaHHs TENEKOMYHIKaLiMHUX MOCMYr CBiA4WTL NpO Te, LWO BiH OTPKUMaB iHdopmaLito npo Mocnyry, Wo HagaTbes,
6yB o3HanomneHui 3 Mpasunamu, Tapudamm Ta ymoBamu [JoroBopy, BOHM oMy 3p03yMiti Ta BiH 3060B'A3yeTbCst X BUKOHYBATW. AKLENT (MPUAHSTTS,
yknagaHHsi) MybniyHoro [oroBopy MiATBEPAXYE, WO iHpopMaLis Ta LOKYMEHTW, HapgaHi AGOHEHTOM, € AOCTOBIPHWUMM i BiANOBIAATb YNHHOMY
3aKOHOAABCTBY YKpaiHM Ta CTaTyTHUM SOKYMEHTaM.

AKuis - peknamHit 3axig, wo npoBoguTbcs OnepaTopoM Ans 3anyyeHHs HOBUX Ta MIATPUMKM NOSMLHOCTI Ailounx abOHEHTIB, 3aBASKN HaZaHHI0
gitounm abo HoBMM aboHeHTam nepesar LLOA0 BapTOCTi migknioyeHHs abo Mocnyr.

BespportoBa To4ka gocryny (Access Point) — npucTpiit, Lo BUKOHYE OYHKLH0 MOCTY Mix 6€30p0TOBNMM | kKabenbHUMM AiNSHKaMN MEpeXi.

BiniHr — nporpamHo-anapathuin komnnekc Onepatopa, NpyU3HaYeHWin Ans aBTOMATU30BaHOTO KiMbKICHOrO i BapTicHOro 0briky HagaHux ABOHEHTy
Mocnyr, 4OOATKOBWX MOCIYT Ta NaKeTiB/CEPBICHMX NOCIYT BiANOBIAHO 40 TapudiB, YMHHUX HA MOMEHT iX HafaHHS.

BkntoveHi cepBicu — komnnekc cepaicis Onepatopa, HagaHux AGOHEHTY, Lo Bkrtovae B cebe:

. TexHiyni: MigkntoveHHs obnagHaHHs AGOHeHTa B0 KoMyHikaLliiHoro nopTy Onepartopa, 4OCTyny A0 PECYpCiB i CepBiCiB Mepexi nepesavi
AaHux Oneparopa abo mepexi IHTepHeT.

. ApmiHictpaTusHi: OdopmreHHs Ta nepeodOpMIEHHS JOTOBOPIB, aKTiB, NOLATKOBWX HAKMagHUX, HagaHHs po3paxyHkiB ob'emy i BapTOCTi
HagaHux nocnyr, 3aviHn TapudHKX NNaHiB Ta napameTpiB NOCMYr, NPU3YMMHEHHS HAAAHHS MOCIYT, BigKMio4YeHHs ABOHEHTa.

. KoHcynbTauinni: HagaHHs TexHiYHOi fonomory y hopmi KOHCYNbTaLii Lwogo poboTy Ta HanaluTyBaHHs ABOHEHTCHKOMO 0bagHaHHs,
nepeBipKy LinicHOCTi ABOHEHTCbKNX KabenbHUX TiHiN.

[opatkoBa yroga - 4OMOBIEHICTb Mix Onepatopom Ta ABOHEHTOM NpO A0LATKOBI NpaBa, 060B'A3kY i BignosiganbHicTe Onepatopa Ta ABOHeHTa
wogo obcsry mocnyr, CTpoky Aii [JoroBopy i Take iHWwe, Aka Mae nepesary Hag JOMOBINEHOCTAMM, BCTaHOBNEeHUMU [loroBopom Ta/abo lNpasunamm 3
TUX CaMWX MUTaHb.

DNopaTkoBi nocnyry Ta nakeTu — NOCMyru, Wo HagawTsest OnepatopoM Ha 3amoBrieHHst ABOHEHTa A0AATKOBO A0 MoCnyri Ha MaTHiA OCHOBI 3rigHO
3 YHHUMK Tapudamu.

3roga AGOHeHTa — BONMEBUABIEHHS, BupaxeHe ADOHEHTOM Y Oyab-skuil Coci6, Y TOMY YMCTi BUMHEHHSI HUM JilA, SKi MOXYTb OyTi 3adpikcoBaHi
obrnagHaHHam Onepartopa (ronocoBe, TEKCTOBE MOBILOMIEHHS, BAKOPUCTAHHS CUrHaiB TOHOBOroO Habopy ToLLO).

IP-appeca - yHikanbHa agpeca KoMm'loTepa B Mepesi IHTEPHET, Lo Mae JOBXMHY 4 BaiTw.




IHTepHeT - BCECBITHA iH(hopMaliiiHa cicTeMa 3aranbHoro AOCTYMY, ika forivHO 3B'A3aHa rnobanbHUM aapecHM NpoCTOPOM Ta 6asyeTbest Ha
[HTEpHET-NPOTOKOMI, BU3HAYEHOMY MKHAPOAHUMU CTaHAapTaMM.

IHTepHeT-NakeT — CykynHicTb 3arpynoBaHux Onepatopom napameTpis Mocnyru goctyny [o IHTEPHETY, LU0 BKKOYaE NOPSAOK Tapudikalii, WBMAKICTL
Ta 0bcsr iHopmalii (Tpadik)

KiHueBe obnagHaHHsA — 0bnagHaHHs, LWo 3abe3neyye MOXIMBICTb OTPUMaHHS Mocnyr.

KnieHT — dhisnyHa ocoba, ska BusBuna GaxaHHs 0hopmMuUTH LOrOBIpHi BigHOCKHM 3 OnepaTopom Ta oTpumMyBaTh [ocnyru, ane Lwe:

o He onnartuna lMocnyry, Ta/abo

. He Oyna nigkntoyeHa fo obnagHanHs Onepatopa.
Konn-uentp - Bigain Onepatopa abo 10ro YNOBHOBaXeHWX MpEeACTaBHUKIB, SKMA Hajgae  iHPOPMaLiHO-KOHCYNbTaLiiHI  nocmyri
Knientam/AGoHeHTam.

KomyTatop (Switch) — npucTpiit npusHaveHuin ans 3'egHaHHs AEKINbKOX By3MiB KOMM'IOTEPHOI MEPEXi B MEXaX O4HOrO CEerMeHTY.

KoHTakTHa eneKkTpoHHa agpeca — eNnekTpoHHa agpeca, LUO 3asBreHa ADOHEHTOM SiK KOHTaKTHa.

TNoriH - yHikanbHa kom6iHaLis Ludp Ta niTep, LLO BUKOPUCTOBYETLCA Npu BXOAi A0 [epcoHanbHoro kabiHeTy

ABoHeHTa.

MAC-apgpeca - Le anapaTHa agpeca, fka € YHiKanbHOI Ans KOXHOI MEpEeXeBoi kKapTu.

MapwpyTusatop (Router) — mepexesuii NPUCTPIN, O Ha OCHOBI iHGOpMALii NPO TOMOMOMK0 Mepexi i NEBHWUX NPaBWn NPUAMAE pPilLeHHs Npo
nepecunky nakeTis MepexeBoro pisHs mogeni OS| Mix pi3HAMU CerMeHTaMm Mepexi.

Mepexa - GaraTopiBHeBa CTPYKTypa, sika CkagaeTbes 3 kabenbHoi Mepexi, MepexeBoro obnagHaHHs Ta iHOPMaLiHOT CUCTEMM, YaCTUHW KO
OriYHO MOB'A3aHi Mix coboto.

Micue HapaHHs Mocnyru — Bu3HaueHa AGOHEHTOM agpeca, 3a KO BiH Xo4e oTpumMyBaTy Mocnyru

Onepatop — TosapucTBO 3 0BMexeHow signosigansHictio «CKAMCTPIM», sapeectposaHe B PeccTpi onepatopis, Nposaiiaepis TenekomyHikaliit 3a
Ne5734 3rigHo 3 pileHHsM HauioHarnbHoT KOMICT, o 3AiMCHIOE AepxaBHe perynioBaHHs Yy cdepi 38'a3ky Ta iHhopmaTusalii Ykpainu 3a Ne 458 sig
06.09.2016 poky.

.0coboBuit paxyHok AboHeHTa (OP) — nepcoHanbHuin paxyHok, sikuii Onepatop sigkpueae B biniHry 4ns ABOHeHTIB i Ha IkoMy Be4eTbCS KirbKiCHUIA
Ta BapTicHWA 0b6nik ycix HagaHux ABOHeHTy [locnyr, JOAAaTKOBWX NOCAYr Ta MakeTiB/CEpBICHMX MOCAYr, a TakoX obnik nnartexis ABGOHEHTa i
HanaHcoBuin pospaxyHok Mixk Onepatopom Ta AGOHEHTOM.

Odpiuinnuin cant Onepatopa — Beb-CTOpiHKa B Mepexi IHTepHeT, aka € odilinHum Sxepenom OnepaTopa Ta 3abesneyye BUCBITNEHHS AisnbHOCT
Onepatopa, 30kpema, MiCTUTb Nepenik Ta yMOBMW HafaHHs 10ro MOCNYT, @ TakoX iHLLi MaTepiany iHpopMaLiiHOro xapakTepy.

Maponb poctyny — kombiHaLis naTUHCLKUX BYkB Ta/abo Luudp, Lo BUKOPUCTOBYETHCH ABOHEHTOM [151 3aXULLEHOrOo BXxogy Ao MepcoHanbHoro
kabiHeTy AGOHeHTa.

Mepiop HapaHHA Mocnyr — iHAVBIAYaNbHWA 3BITHWN NEPIOA, KM NOYMHAE BIASIK Big AATW HAOXOMKEHHS kowwTiB Ha OP AGoHeHTa.

MepcoHanbHi AaHi — BigOMOCTi Y CyKYMHICTb BiGOMOCTER Npo hisuyHy 0coby, ska igeHTudikoBaHa abo Moxe ByTh KOHKPETHO ifeHTUiKoBaHa.
MepconanbHum kabiHeT A6oHeHTa (https://bill2.radionet.com.ual) - nigcucrema biniHry, npusHayeHa ans camocTiHMX il ADOHEHTa LWoao:;

. nepernsgy obearis cnoxuTx AGoHeHToM [Nocnyr, [OAATKOBMX NOCNYT Ta NakeTiB;

) On-line nonosHeHHs OP;

. nigTBEPAKEHHS nonoBHeHHs OP;

. 3MiHM naponto 4o NepcoHanbHoro kabiHeTy ABoHeHTa Ta/abo 404aTKOBOI KOHTAKTHOI iHchopMalLlyi;

MoBigomneHHs AGOHeHTa — NOBIAOMIEHHS, WO HagcunaeTbest AGOHEHTOBI Y Byab-aKin 4OCTYNHIN hopmi.

Mocnyra/llocnyrn — TenekoMmyHikaliiHi NOCMYrM 3a BCTAHOBMEHMMM 3HAYEHHSIMM MOKa3HWKIB AKOCTI, B 0bCsrax Ta KinbKOCTi, 3aMOBMEHMX
ABOHEHTOM, B T. 4. NOCyra JOCTYNy 40 IHTEpHeTy.

Mocnyra gocTyny 8o IHTepHETY — TenekoMyHikaLiiHa nocnyra, 3MiCTOM 5IKOi € HaaaHHs AGOHEHTY Nocnyr1 4OCTYNy A0 PECYPCIB CBITOBOI Mepexi
[HTEPHET, BKIT0YaK0UM Nocnyri nepeaadi AaHux, Nocnyri enekTPOHHOI NOLITY Ta iHLLI NOCMYrK 3 BUKOPUCTAHHAM TenekoMyHikaLiiHoi Mepei.
MouaTok HapaHHA mocnyr - nigknyveHHs obnagHaHHs ABoHeHTa oo Mepexi Onepatopa. MoyaTok HagaHHS NOCRyr 0OPMITOETLCS AKLENTOM
[orosopy.

MpaBuna - [lpaBuna KOpUCTYBaHHS TENEKOMYHiKALiiHUMW MOCTyramu, YMOBW HagaHHs nocnyr ADOHEHTaM, BCTAHOBMIOKOTLC YMHHUM
3aKoHOLABCTBOM YKpaiHu, Onepatopom, i perymiolTbCa TakoX A0AATKOBUMM BHYTPILLHIMM iHCTPYKUisMi OnepaTtopa Ta iHCTPYKLisIMUM 3 BUKO pUCTaHHS
umx nocnyr. lNpasuna posrawosaHi Ha OdiuinHomy canti Onepatopa (B [orosopi), 0608'a3koBi ans AGOHEHTIB MpW OTPUMaHHI OCHOBHMX Ta
[OAATKOBMX MOCIYT Ta CTAHOBMSATb HEBIA'EMHY CKIAZoBY YaCTWHY akLenTOBaHOro (MPMIHATOO, yknageHoro) MybniyHoro JoroBopy Mpo HagaHHs
TenekomyHikauinHux nocnyr mix Onepatopom i ABoHeHTom.  http://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF

MpvnuHeHHA HapaHHA NOCNYT — OCTATOYHE MPUMMHEHHS HaJaHHs Nocnyr 3a iHiljaten OnepaTtopa Yv ABOHEHTA, Ta Ha MiACcTaBi yMOB, BUKMALEHNX
y Mpasunax ta Jorosopi.

My6niyHuin gorosip NPo HagaHHA TeNneKOMyHiKaUiiHMX nocnyr - JOMOBMEHCTb Mix Onepatopom Ta AGOHEHTOM NpO NPeaMeT, OCHOBHI NpaBa,
060B'3KM, NOPSAKOK PO3paxyHKiB i BignosiganbHicTb Onepatopa Ta AGOHEHTa OO0 NiACTaB, YMOB Ta NOPAAKY HaAaHHS, OTPUMaHHS i OMnaTh NOCHyT.
YwmoBu [JoroBopy Takox yTouHI0TLCS B [paBunax.

Hesig'emHoto YactuHoto MybnivHoro [oroBopy € 3aTBepmkeHi Aupektopom Onepartopa AOKYMEHTH, ki pErnaMeHTyioTb NOpsiAoK, YMOBM HaAaHHs Ta
oTpuMaHHs Mocnyr, LOAaTKOBMX NOCAYr Ta MaKeTiB, CEPBICHUX NOCNYr | € 0O0B'A3KOBUMU ANs 03HANOMITEHHS! Ta BUKOHaHHS! ADOHEHTOM, 30KpeMa:;

. lMpaBuna HafiaHHs Ta OTPUMAHHS TenekoMYHIKaLinHUX NoCryr;
. Tapudm;
. PernameHTy Akuiit (kLo Mocnyra 3aMOBRSIETLCSA HA YMOBaX aKLii);

PaxyHOK — po3paxyHKOBUIA [JOKYMEHT, A€ 3a3Ha4yeHO CyMy MnaTexy 3a Haganus [ocnyr, [oAaTKoBMX NOCMYr Ta NakeTie/CepBiCHUX NOCMYr 3rigHO 3
YnHHUMK Tapudamu.

CepBicHi nocnyrn — nocnyrv 4m pobotw, ki He € TenekoMyHiKaLiiHUMK | MOXyTb Hagasatucs OnepaTtopom Ha 3aMOBIEHHS! AGOHEHTA OKPEMO i
He3anexHo Bif (hakTy 3amMoBneHHs ocnyr, Ha NnaTHiin OCHOBI 3riHO 3 YMHHUMKM Tapudamu.

CkopoyeHHs nepeniky nocnyr (O6MexeHHs1 HaAaHHA MOCNYT) — CKOPOYEHHS YN 0OMEXeHHsT nepeaadi iHpopmallii.

CropoHu - Onepartop Ta KnieHT/ABOHEHT.




Tapudn — LOKYMEHT, y KOMY HAaBOZMTLCS Nepenik, onuc, npaeuna Tapudikalii Ta BapTicTb ADOHEHTHOI NiaTh Ha IHTEpHET-NakeTy, obnagHaHHa,
martepianis, JOAATKOBUX Ta CepBiCHUX NOCAYT, LU0 HaaaoTbea OnepaTtopoMm, BinobpaxaloTbes Ha caiiti Onepatopa.
TapudHuUiA nakeT - Habip TEXHIYHWX, KINMbKICHWX | BapTiCHUX NapameTpiB Mocnyri, Ha OCHOBI Sikux OnepaTop NPOBOAWTL BU3HAYEHHS BAPTOCTi MOCIYT,
Lo HagatoTbes ABOHeHTY. TapudHi nakeT BCTaHOBMO0OTLECS OnepaTopoM.
TenekomyHikaujifiHa mepexa — KOMMIEKC TEXHIYHIMX 3acobiB TENeKOMyHikaLiii Ta cnopya, NPM3HAYeHNX Ans KoMmyTalii, MapLupyTuaalji, nepegavi
Ta/abo npuitoMy 3HakiB, curHanis, 300paxeHb Ta 3BykiB abo Oyab-AKuX MOBIAOMIEHb, @ TaKOX NPOrpam pagio Ta TenebayeHHs 3 BUKOPUCTAHHAM
LUTYYHO CTBOPEHOrO HANPaBNsAOYOro CepesoBuLLa (SPOTOBMMM, ONTUYHUMM CUCTEMAMM MiX KiHLLEBUM 0bnagHaHHsM).
TenekomyHikauinHa nocnyra (Mocnyra) — npogykT AisnbHocTi Onepatopa, CMpSAMOBaHWA Ha 3aR0BOMEHHS noTped ABOHEHTIB y cdepi
TenekoMyHikauin.
TexHiyHe 0OCNYroByBaHHSi — KOMMMEKC 3axoAis, WO BxuealTbcs Onepatopom abo TpeTimu ocobamu ans 3abesneveHHss poboyoro cTaHy
TenekoMmyHikaLiHOT Mepexi.
TexHi4YHi YyMOBM — HasiBHICTb TEXHIYHMX 3acObiB KOMyHikaLili Ta iHWKMX pecypciB TenekomyHikaLiiHOi Mepexi, siki HeoDXigHi Ans TeXHiYHOI
MOXIMBOCTI HapaHHs Mocnyr AGOHeHTY.
TuMyacoBe NPUNMHEHHSA HafaHHA MOCNYr — NPUNUHEHHS HadaHHs nocnyr 3 iHiyiatueu Onepatopa abo 3a 3asBolo ABOHEHTa Ha nepiog Ta y
BMnagkax, nepenbdayeHnx [Jorosopom Ta/abo Mpasunamu, i3 3abe3ne4eHHsIM MOXIMBOCTI MOHOBIEHHS iX HaAaHHs.
Tpadik — cykynHicTb iHchopmaLiiHUX cUrHanis, WO NepeaatoTbCcs 3a AOMOMOTOK0 TEXHIYHIMX 3acobiB onepaTopiB, NpoBaiaepiB TENEKOMYyHiKaLlii 3a
BM3HAYeHWI iHTepBan Yacy, BKIOYakoum iHopmaLiiHi aaHi cnoxueaya Ta/abo cnyxGoBy iHdhopmalio.

1. NPEAMET | META OFOBOPY
1.1. ToBapucTBO 3 0BMexeHoIo BignosiaansHicTio «CKAACTPIMy, sapeectposaHe B PeecTpi onepaTtopi, npoBaiiaepis TenekomyHikavjiin 3a Ne5734
3rigHo 3 pieHHaM HavjoHanbHOI KOMICIT, Lo 3AIMCHIOE fepaBHe perynioBaHHs y ciepi 38'a3Ky Ta iHdopmaTtusalii Ykpainu 3a Ne 458 sig 06.09.2016
poky, Hapae AGOHEHTOBI mocnyru 3 Linogobosoro foctyny fo Mepexi, Hagani 3a Tekctom — «Mocnyruy. MoBHWIA nepenik Mocnyr, HapaHHs sKUX
MOXMNMBO B pamkax gaHoro [JoroBopy, iX XxapakTepucTuka, nopsgaok HafaHHs i BapTiCTb BU3HAYeHi B Ajloumnx npeiickypaHtax Onepatopa i Mpasunax
KOPUCTYBaHHS TENeKOMYHiKaLiiH1MWN NOCMyramu, ki € HeBig'eMHUMU YacTuHamu aaHoro florosopy. O3HaromuTick 3 Mperckypantamu i Mpasunamu,
ofepxatu gogartkoBy iH(hopmaLito MoxHa Ha caiTi Onepatopa, B yNOBHOBaXeHWX npeacTaBHukiB Onepatopa Ta y Konn-LeHTpi.

2. NIOQKNHOYEHHA OO0 NOCNYrU
21 IHcbopmaLlito NPO MOXMMBICTb NIAKITIOYEHHS, NPO Nepenik 4oCTynHUX Mocnyr, Ao4aTkoBi NOCMYrK Ta NakeTw, cepsicHi nocnyru, Mpasuna ix
HafaHHA Ta oTpUMaHHs, YnHHI Tapudn KnieHT/ABoHeHT Moxe oTpumaTtit y Konn-LeHTpi.
2.2 [ocTyn 0o TenekomyHikauiHux nocnyr Hagaetbcs ABOHeHTY Ha migeTasi [loroeopy. [JoroBip € OCHOBHUM LOKYMEHTOM, SIKWA BCTAHOBMIOE
npaBoBigHOCKHM Mix OnepaTopom Ta KnieHTOM/ABOHEHTOM.
2.3 [ns yknaganHs Jorosopy KnieHT Hagae go Konn-LeHTpy 3asBKy Ha NigkmoyeHHs, B kil Bkasye Micue HapgaHHs Mocnyru.
2.4 TligkntoueHHs go Mocnyrn MOXnMBE NULLE 32 HASIBHOCTI HACTYMHMX YMOB;
. Micue HagaHHs nocnyry NOBMHHO 3HAXOAUTUCH B 30HI MOKPUTTS Mepexi Onepartopa.
. KiHuese Ta/abo iHWwe obrnagHaHHs cnoxweava, sike NiAKMOYaeTbCs A0 TENEKOMYHIKaLiNHOI Mepexi 3aranbHOro KOpUCTYBaHHS, MOBMHHO
MaT¥ BWOAHWA B YCTAHOBMEHOMY MOPSAKY AOKYMEHT Npo MiATBEPAKEHHS BigMoBIAHOCTI BUMOraM HOPMATWMBHUX [OKYMEHTIB Yy cdepi
TEnekoMyHikaujin Ta/abo BMKOPUCTaHHS pagioyacTOTHOrO pecypcy Ta OyTW BKIOYEHMM [0 MNeperniky TEeXHiYHMX 3acobiB, WO MOXYTb
3aCTOCOBYBATUCS TENEKOMYHIKALHUX Mepexax 3aranbHOro KOpUCTYBaHHS, abo PeecTpy papioenekTpoHHMX 3acobiB Ta BUMPOMIHIOBANbHUX
MPUCTPOIB, LIO MOXYTb 3aCTOCOBYBATUCS Ha TEPWUTOPIi YkpaiHu B CMyrax pagioyacToT 3araibHOr0 KOPUCTYBaHHS, abo 3aCTOCYBaHHS TaKoro
obnapHaHHsa noBuHHE OyTW noromkeHe 3 AgMiHicTpauieto [epxaBHoi cnyxGu cneuianbHOro 3B's3Ky Ta 3axucTy iHdopmalii (gani — Agmiictpauis
[epxcneyas’sa3ky) B nopsiaky, BCTAHOBMNEHOMY BiAnoOBiAHO 40 3aKOHOLABCTBA.
2.5  Onepatop, noBuHeH iHdopMyBaT ABOHEHTa y AOCTYMHIM ¢opMi, B TOMY YMCAi Y NMCbMOBIM (OOPMi Ha 1OrO 3anuT, NPO nepenik
cepTudikoBaHOro 0bnagHaHHs, ke MOXHA MigKMYaTi 40 TENEKOMYHIKALNHOI Mepexi 3aranbHOro KOPUCTYBaHHS 4711 OTPUMAaHHS MOCHyT.
2.6  3a BigcyTHOCTi TexHiYHMX YMOB AN1S MigkntoveHHs Ta HapaHHs Mocnyrn Onepatop iHdopmye KnieHta npo HeobxigHi 3axomm, ki MOXYTb
6yTw 3aincHeHi Onepartopom abo KnieHTom ans ix cTBOpeHHs. Y pasi HeMOXIMBOCTI MigkMto4YeHHs obnagHaHHa Knienta go obnagHaHHs Onepatopa
[lorosip BBaXaeTbCs TaKuM, L0 HE HabpaB YMHHOCTI.
2.7 KnieHT camocTiitHo 061pae oauH 3 gilounx Ha MOMEHT MignucaHHs TapudHUX NakeTiB, KinbkicTb Ta nepenik JogaTkoBux nocnyr, KUMKW BiH
Byae B noganbLIOMy KOPUCTYBATHCh, 3riAHO 3 BCTaHOBNeHMM Tapudamm Onepatopa, ki 4iloTb HA MOMEHT yknagaHHs [orosopy.
2.8  Knient yknagae [orosip 3rigHo obpaHoro nepeniky ocnyr i jogaTkoBMX MOCYr i OgepKye Nam’siTky Ha cnnaty nocnyr, B fKy BXOASATb
PEKBI3WUTM NS OnnaTi NOCAYr, KOHTaKTHI HoMepa TenedoHis Onepartopa.
29 Y pasi HeodepxaHHs nnatW, 3rigHo go obpaHoro TapudHoro nakeTy, npotsarom 10 kaneHgapHWX AHIB nmicns 34iMcHeHHS ABOHEHTOM
npouenypu peectpadii (nepepeectpalii), Onepatop mae npaso BBaxaTy [Orosip Takum, Lo He HabyB YMHHOCTI.
210 [logaTkoBO MOXYTb HafaBaTUCh HACTYMHI MOCITYTU:

° HagaHHs KnieHTy gogatkoBoro kabento Ta iHworo obnagHaHHs;

° BCTAHOBMEHHS Y pasi HeoDXiBHOCTI MEPEXEBOr0 afanTepy;

. 3MiNCHEHHS NpoLesypy KOHAIrypyBaHHS MigkMoYeHHs Ao Mepexi cTaHaapTHUMK 3acobamm onepaviiHoi CMcTemu, BCTAHOBIEHOI Ha
Komm'toTepHOMY obrnagHaHHi KrienTa;

. BCTAHOBIIEHHS MPOrpamMHoro 3abeaneyeHHs Ha komn'toTepHe obnagHaHHa KnieHTa;

. HanaroKeHHs 4OLATKOBOro obnagHaHHs knieHTa (MapLupyTuaatopy, 6e34poToBI TOUKM JOCTYMY, TOLLO).

211 TouaTok HafaHHS nocnyr ochopMMKETLCS akLenToM [lorosopy.

212 Y pasi BigmoBn AGOHeHTa Big nigkntoveHHss OnepaTop, Ha OCHOBI OJepXaHHS BiOMOBIOHOTO MUCbMOBOTO 3BEPHEHHS 3 YiTKUM
0brpyHTyBaHHAM Big AGOHEHTa, noBepTae cnnadveHi kowTtn AGoHeHTy. icns Lboro [Jorosip BBaXaeTbCs po3ipBaHnM. Y pasi, Kwo MpauiBHUKOM
Onepatopa Bxe Oyno 3aiNCHEHO MOHTaX Ta HanawTyBaHHA OOnagHaHHS, CymMa KOLTIB, L0 MOBEpTAETbCA abOHEHTY 3MEHLLYETHCA Ha BapTiCTb
Takoro obnagHaHHs, MOro HanalwTyBaHHS Ta MOHTaXY.

213  Axwo obcTaBuHM, WO CynepeyaTb yMoBam YknafauHs [loroBopy, BWsIBMEHi nicns HabpaHHs HWM YuHHOCTI, Onepatop Mae npaso
NpM3ynHKTK gito [JoroBopy B OAHOCTOPOHHLOMY MOPSAKY 40 MOMEHTY YCYHEHHS BULLE3rafaHux 06CTaByH.

214 [Ind odopmneHHs AOroBipHMX BigHOCKH KrieHT mae HagaTu:

2.14.1 ®isnyHi 0cobu - pesnaeHTy:




. [JitoYmin nacnopT rpomaasiHuHa Ykpaiku;

. JOBIZKY MPO NMPUCBOEHHS iHAMBIAYaNbHOr0 NOLATKOBOrO HOMEPY abo Mpen’siBUTU BIAMITKY B MacnopTi MPO HasiBHICTL NpaBa 3iNCHI0OBATH
Oyab-sKi nnaTexi 3a cepietd Ta HOMEPOM MacnopTa, Y BianoBigHOCTI [0 [MonoxeHHs Npo peecTpayito gisuyHux ocib y [lepaBHOMY peecTpi
hisanyHMX OCib — MNaTHUKIB NoAaTKiB, 3aTBEpMAKEHOrO Haka3om [epaBHOi noaaTkoBoi agmiHicTpayji Ykpaitu Big 17.12.2010p. Ne954 y nacnoprax
ocib, SiKi Yepes CBOI PENiriiHi NepekoHaHHA BiAMOBNSATLCS Bif NPUAHATTS PEECTpaLiiHoro HoMepa OOMIKOBOI KapTkW MnaTHWKA NofaTkiB Ta
MOBIZOMWAKM NP0 Lie BignoBigHuMi oprad AOC;

. BiBOMOCTI MPO CBOE MicLie (DaKTU4HOrO NPOXMBaHHS (MOLITOBA aapeca);

. KOHTaKTHi TenedoHu.

2.14.2 ®i3nyHi 0cobu — HepeanaeHTH:

. Ail04MiA NacnopT rpoMagsiHHa iHO3EMHOT AepxXaBK 3 BIOMITKOK NPO PeecTpaLilo iHO3EMHOTO rpomMagsHuHa B MYHKTI Mponycky Yepes

LEPXaBHWN KOpPAOH YKpaiHW, Ta JOKYMEHT, WO MiATBEPMLKYE 3aKOHHICTL nepebyBaHHs Ha TepuTopii Ykpaiu, a ans ocobu 6e3 rpomagsHcTBa —
BOKYMEHT, LU0 NocBigyye ocoby;

. BiOMOCTi NP0 MicLie CBOro hakTMYHOrO NPOXMBaHHS (MOLUTOBA agpeca) B YkpaiHi Ha NOCTilHii abo TMMYacoBil OCHOBI;
. BiOMOCTI MPO KOHTaKTHi TenedoHu B YkpaiHi.
. Akwo B nogansLuomy, nig vac aii Jorosopy, npu nepesipyi HapgaHoi Onepartopy iHdopmaLi 6yayTb BUSBMEHI HEBIGNOBIZHOCTI, NPOTUPIYYS,

abo BusBneHi iHwWi nopywenHs, Onepatop Mae npaBo noctaBuT KnieHTy BUMOTM LIOAO iX YCYHEHHS, abo NpU3YNWHWTA HafaHHS Mocrnyri 3a
[orosopom.
215 Onepatop Mae npaso BigMoBUTH KnieHTy B 0ChOPMMEHHI JOrOBIPHIUX BiHOCWH Y pasi:

. HeBIANOBIAHOCTI KiHLEBOro obnagHaHHs KnieHta BCTaHOBNEHUM 3aKOHOAABCTBOM BUMOTaM;

) 3aboprosaHocTi KnieHta/ADoHeHTa 3a patille HagaHi Mocnyr, Lo HaneXHUM YMHOM MiATBEPAXKEHO JOKYMEHTANbBHO;

. HeHagaHHsl HeoOXifHMX AN 0GhOpMITIEHHS! AOMOBIPHMX BiIHOCUH JOKyMeHTiB abo HafiaHHs HeAOCTOBIPHOI iHopMaLlT;

. BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3abe3neyeHHs 4OCTyNy 40 TEeNeKOMYHiKaLinHOT Mepexi;

. Bik KnieHta meHLe 18 pokis, abo KnieHT y cyaoBOMY NOpsAKY BU3HaHUA HedieagaTHuM (0BMeXeHo AiesgaTHum);

. KnieHT He 3pobus HeobxigHNX nnaTexis 4na akuenTy (npuithaTTsa) JoroBopy, abo kowTu He Haginwnn Ha 6aHkiBcbkui paxyHok OnepaTopa.

2.16 Y pa3i BioMOBW B 0hOpMIIEHHI JOrOBIpHUX BigHOCMH Onepatop nosigomnse KnieHTa npo ue, 3 060B'33K0BUM 3a3Ha4EHHAM il NPUYMH:

) YCHO, Mig Yac 3amoBneHHs [Nocnyr;

. B NMUCbMOBII POPMI, HA MMCEMOBE 3BEPHEHHS KnieHTa NpOTAroM CTPOKY, BCTAHOBMNEHOrO YMHHUM 3aKOHOAABCTBOM YKpaiHu.

217  NigkntodenHs go Mocnyrn moxe 3piicHioBaTues Onepatopom Ta/abo YnosHoBaxeHUMi Onepatopom TpeTiMmu ocobamu (opuauiHumn abo
hisnyHnmn). OnepaTtop Mae NpaBo HagasaTh iM HeoBXigHY Ans BUKOHAHHS LmMx pobiT iHchopmauito npo Knienta/AGoHeHTa. BignosiganbHictb 3a
AKIiCTb | cBOeyvacHicTb nigkmoyeHHs go Mocnyru nepen Knientom/AGoHeHTOM Hece Oneparop. [ligknioyeHHs o Mocnyri 3ailicHeTbCs Y
npucyTHoCTi ABOHEHTa.

218 Nig yac nigkntoueHHs Mocnyr/v KnieHT/AGOHeHT 3BepTaeTbes 40 Onepatopa 3 NMpoXaHHAM BCTAHOBUTW/PO3MICTUTY y GaraTokBapTUPHOMY
ByavHky 3a Micuem HapaHHs Mocnyrn HeobxigHe TenekomyHikauinHe obnapHaHHs, ans 3abesneveHHss HaganHsa [ocnyr Ta Hagae Onepatopy
npaBO BW3Ha4aTW OCIB, SKi MOXYTb 34iACHIOBATU BCTAHOBMEHHS/PO3MILLEHHS TENEKOMYHiKaLiiHOro obnagHaHHs y OyauHky Ta  Moro
06cnyroByBaHHs.

219 Nig yac nigknoyeHHs go Mocnyr/v Onepatop Hagae AGOHEHTOBI:

. IP-agpecy 3a npotokonom DHCP (kinbkicTb BCTAHOBMIOETLCS B 3MAHOCTI 3 icHYtouMMm TapudHumm MakeTamm, 3a3Ha4YeHMM Ha CaiiTi
Onepartopa);
. poctyn go Ocobuctoro kabiHeTy AGoHeHTa Ha caiiti Oneparopa.

3.  NPABWUIA KOPUCTYBAHHA NOCNYrow
3.1 MoMmeHTOM novaTky HagaHHs MOCMYr BBAXAETbC MOMEHT (DAKTUYHOTO HaaXomKeHHs kowwTie Ha OP ABoHeHTa.
3.2 T[locnyra HapaeTbes 24 roanHu Ha foby 7 OHiB Ha TWxaeHb npoTsarom fii [Jorosopy.
3.3 Onepartop rapaHTye HagaHHs NOCAYr Y NOBHOMY 06CSI3i NULLE 3a YMOB MO3UTMBHOIO 3anuilky Ha OP ABoHeHTa.
3.4 ABoHeHT He Mmae npasa 6e3 nucbMoBoI 3rogu OnepaTtopa nepenpogasaTh Yn HagasaTi 6e3kowToBHO [Mocnyry TpeTim ocobam, a Takox
30608'13aH1N BUKOpMCTOBYBaTK ocnyry BUKMKOYHO Ha TEpPUTOPIi MPUMILLEHHS], BkasaHoro y [loroopi, sk Micue HaganHs Mocnyru.
3.5 [ns ogHosHauHoi igeHTudikauii AboHeHTa B Mepexi Onepatop npusHadae ABoHeHTy ocobucTuii naponb. Lieit naponb mae 6yTn 3asHaveHui
Mpu MepLUoMy MigknioYeHHi obragHaHHs ABOHeHTa JO Mepexi pasom i3 Homepom [loroBopy Ha nepcoHanbHill BEG-CTOpiHLi CTAaTUCTMKKM Ta
ynpaBniHHa cepicamu. byab-ska KinbkicTb nocnyri, wo 6yge nepegaHa B Mepexi 3 BUKOPUCTaHHSM ideHTUdikoBaHOro obragHaHHs, Gyae
BBaxaTucs OnepaTopom Sik Taka, Lo cnoxuTa ABOHEHTOM, Ha L0 ABOHEHT MOrOMKYETHCS.
3.6 ABoHeHT mae npaBo obpatu Gyab-ski i3 3anponoHoBaHux Onepatopom Mocnyr. Mpu Ubomy ix nopsaok Tapudikauii, weuakicTb Ta obcsar
iHbopmaLjii 3a3HaveHo y umHHUX Tapudax Onepatopa, siki € HeBif'eMHOI0 YacTuHOW [oroBopy. MiHiManbHa rapaHToBaHa WBMAKICTb AOCTYNY A0
IHTepHeTy y Byab-AkoMy IHTEpHET-NakeTi cknagae 64 kbiT/cex.
3.7 AGOHEHT MOXe 3MiHUTK Nepenik 3aMoBneHuX ix Mocnyr:
. 3aTeneoHyBaBLUK J0 Konn-LeHTpy;
3.8 Hapanns lNocnyru goctyny 4o IHTEpHETY Mag BiAnoBigaTV BUMOram HaCTyNHUX HOPMATUBHUX JOKYMEHTIB:
e  3akoHam YkpaiHu «[1po 3axucT npas cnoxusauisy, «[1po TenekomyHikaLlii;
. lpaBunam HagaHHs Ta OTPUMAaHHS TENEKOMYHIKaLiHUX NOCITyr, 3aTBEPAKEHNX NocTaHoBo KabiHeTy MiHicTpis Ykpaihm Big 11 kBiTHs 2012
p. N295.
3.9 JluctyBaHHs Mixk CTOPOHAMM 30iNCHIOETHCA HACTYMHUM YMHOM:
3.10 OdiuiiHi nosigomneHHs Onepatopa ABOHEHTaM 3iMCHIOTHCA LWISIXOM PO3CUMaHHS MOBIJOMIIEHb ENEKTPOHHOK MOLUTO Ha afpecy, sKy
BKa3aHo y [JoroBopi, 3a JOMOMOrOK CMC, @ TaKOX LLUMSXOM Po3MiLeHHs iHdopmauii Ha OdviuiiHomy cairti Onepatopa. Mpu LbOMy NOBIBOMIEHHS,
WO HagcunatoTbest OnepaTopoM eNeKTPOHHOK MOWTOK, He OyayTb BBaXaTWCA iHGopMaLieto, Lo He 3amoBnsanack. oBigomMmneHHs Ta Bignosigi
ABOHEHTOM 3L ICHIOIOTLCS ENEKTPOHHOHK NOLUTOK Ha ENTEKTPOHI afpecy, BkasaHi Ha caitti Onepatopa, a Takox y Ocobuctomy kabiHeTi.




3.11 Y Bunagkax, konw BignosigHo fo [oroBopy abo MpaBun BUMaraeTbCsi MUCbMOBA 3asiBa abo MOBIAOMIIEHHS, Taka 3asBa/MoOBiLOMITEHHS
BUKNaOAETHCA HANEXHUM YUHOM Y MUCbMOBIN hOpMi.
3.12 Onepartop Hagae lMocnyrv B TOMy BUrNAgi, ¥ SKOMY BOHa JOCTYMHA Ha MOMEHT HaaaHHs. MoBHa LOCTOBipHa iHbopMaLlis mpo mocnyru, ix
SKICTb, @ TaKOX NPO xapakTep poboTu Mepexi HapaeTbcst ADOHEHTY NMpu yKNadeHHi 3 HAM [oroBopy Npo HapalHs Mocnyru. Onepatop He fae
rapaHTiii Toro, Lo byab-aka iHhopmallis abo AaHi, Wo nepecunalTbes 3a AonoMoroto Mocnyr He MicTATb Bipycy, abo iHLWi HebaxaHi KOMMOHEHTH.
OnepaTtop He Hece BiBNOBIAANMBHOCTI 3a HeraTweHi Ans ABOHEHTa HacmigkW CrpUYMHeHi Takumu HebaxaHuMu KOMMOHeHTamu, abo 3MicToM
OTpUMaHoi iHchopmaLyi.
3.13 MpoTtsrom cTpoky gii [Jorosopy AGOHEHT Mae NpaeO B BCTAHOBINEHOMY MOPAAKY BiMOBUTUCH Bif OTPUMAHHS OLHOTO, AEKNbKOX YW BCiX
0bpaHuX BULIB NOCTYT, AKLLO Lie HE CyNnepeymnTb NoNnoxeHHaM Oyap-akoi [JoaaTkoBoi yroam, yknaaeHoi Mix CTopoHamu.
3.14 Onepatop He rapaHTye MakcuManbHy LIBUAKICTb MPOMYCKHOI MOXITMBOCTI Ta MakcUManbHy SKiCTb 306paxeHHsi, ane 3pobutb Bce MOXMnMBE
ANs HaflaHHs! HaNBILLOI MOXNMBOI sikocTi Mocnyru Ta 3abe3neveHHs LWBKUAKOCTI 4OCTYNY, BU3HaYeHoi Tapudamu.
3.15 Onepartop, 3 TEXHIYHWUX MPUYMH, Y BUNAZKY 3MiHW TONOMorii Mepexi, 3 MeTolo 3abe3nevyeHHs cTabinbHOCTI Ta 6e3nekn Mepexi, Mae nNpaBo
3MiHIOBaTW NapameTpn HagaHHs Mocnyr, IP-agpecy ABOHEHTIB, 06MEXYBATW NPOXOMKEHHS OKPEMUX BULIB Tpadiky IHTEPHET.
3.16 Byab-aki aii ADoHeHTa, NoB'A3aHi 3 KOMepLAHM BUKOpUCTaHHaM nocyr Mepexi, He MOBMHHI CynepeymTi 3aKOHOAABCTBY YKpaiHM.

4, NPABWNA BE3MNEKW KOPUCTYBAHHA MEPEXEIO
4.1 AGOHEHT cTBepaXye, Lo BiH Ta/abo ocobu, ki MaoTb goctyn 0 KiHueBoro obnagHaHHs, MpOiHCTPYKTOBaHI WWoAo 3axodis Gesnekn npu
po6oTi 3 06nafHaHHAM Ta W00 HafaHHs NEPLLOT HEBIAKNAAHOI MELUYHOI ONOMOTY.
4.2 Y 3B'A3Ky 3 PaKTUYHOK MOXIMBICTIO LOCTYMY 4O MEpPEXi Ta MepexeBoro 06naaHaHHs CTOPOHHIMN 0cobamu ABOHEHTY 3aB0POHSETLCS:
. kopucTyBaTucs obnapHaHHaM OnepaTtopa 6e3 3a3emMneHHs;
. nigknioyaTit kabenb L0 MKepen enekTpUiHoi Hanpyry;
. 3anuwaTy npautotode obnaaHaHHs 6e3 Harnsay.
BinnosiganbHicTb 3a NopyLLEHHS Lnx 3a60poH noknagaeTbest Ha AGOHeHTa.
4.3 Y BuUNagKy BUHWKHEHHs noxexi AGOHeHT Ta/abo ocobu, ski MaoTb JOCTyn Ao obnagHaHHa Onepatopa, MakTb HEramHo 3HECTPYMUTM
komn'loTep UM foaaTkoBe obnagHaHHs Ta Big'eaHaT kaberb.
4.4 Onepatop pekomeHaye ABoHeHTY Ta/abo ocobam, siki MatoTb 4OcTyn [0 0bnagHaHHS AGOHEeHTa MaTi Nopyy 3 poboYMM MicLieM IHCTPYMEHTM
(Npunagw) ans 3anobiraHHs NOXeXi, a TaKoX NPONTM IHCTPYKTaX 3 NOxexHOi 6esneku. BignosiganbHiCTb 3a HEBUKOHAHHS (HEHanexXHe BUKOHAHHS)
Liel pekomMeHAaaLlii noknagaeTbes Ha ABoHeHTa.
4.5 OnepaTtop He 34iicHI0e 3a3emMneHHs Byab-skoro obnagHaHHs AGOHeHTa (NepcoHanbHOro KOMM'lTepa, MepexeBoro 0bnaaHaHHs, Tenesisopa,
TOLLO).

5. MPABWIA OBJIKY TA PO3PAXYHKIB

5.1 Ha nigcrasi 3asBku AGoHEHTa Ha migkntodeHHs OnepaTtop 3abe3nevye peectpalito AboHeHTa B biniHry: BigkpuBae AGOHEHTOBI NepPCOHANBHMIA
OP, Homep SKOrO YHiKanbHWA.
5.2 biniHr € eguHum mxepenom iHcopmauii npo obear HagaHux A6oHeHTy [Mocnyr i [logaTkoBMX MOCMYr Ta NakeTiB SK B OOMHMUSAX iX
BUMIPIOBAHHS, TaK i B 0AMHMLSAX BapTOCTi. ADOHEHT NOrogyeTbes 3 TUM, LUO Nif Yac BUPILLEHHS cnipHux nuTaHb AaHi biniry Onepatopa MatumyTb
nepesary Hag iHLLMMW JaHUMU.
5.3 OpuHuueto BapTicHOro obniky cnoxutoi Mocnyru B BiniHry € rpueHs.
5.4 Po3paxyHKu 3a CMOXMTI MOCNYrK 3AINCHIOTLCA HA OCHOBI 0bpaHoro AGOHEHTOM TapucbHOro nakeTy, 4OAATKOBO 3aMOBMEHWX Nocnyr Ta
takTyHO crnoxuToro obeary i kinbkocTi nocnyr. KoxHomy AGOHeHTY HapaeTbea oauH OP, Ha sikomy BeaeTbest 0bnik 06'eMy, KinbKOCTi i BapTOCTi
HagaHWX NOCAyr, a Takox nnaTexis AGOHeHTa.
5.5 KinbkicTb, BapTiCTb i TEXHIYHI NapameTpn nocnyr, HagaHux AGOHEHTY B pO3paxyHKOBOMY Mepiodi, BU3HAYAOTLCS BiAMOBIAHO A0 MOKA3HWKIB
HanexHux OnepaTtopy TexHiyHux 3acobiB. MMokasHMKM TexHiuHMX 3acobiB Onepatopa € eguHuMm mxepenom iHdopmauii npo obcsr hakTUiHO
CMOXUTIX NOCAYT NpK TapudikaLii i BUPILLEHHI CynepeYok.
5.6 BapTicTb HagaHux MOCNyr 3anexuTb BiA BignoBigHOro TapudHOro nakety, obcary Ta nepeniky HagaHux nocnyr. OBnik HagaHuWx nocnyr
BEOETHCS:
° 3a WBMAKICTIO JOCTYNY 40 Mepexi [HTepHeT;
. 3a 3aMoBreHHs abo JOCTYN A0 AOAATKOBOI MOCYTU.
5.7  KoxHuit TapucbHMi nakeT CkNafaeTbes 3 apamMeTpiB 3asiBNEHOI LWBMAKOCTI AOCTYMY 40 MEPEXi IHTEpHET.
5.8 AGOHeHT cnnadye MiHiManbHWi MnaTix, nepeadbaveHnin obpaHuM TapudHWUM MakeToM, aBaHCOM Ha HacTynHwi [lepiog HagaHHs lMocnyry.
OnepaTop KOXHOrO NepLUOro AHs HOBOrO [epiogy HagaHHs Mocnymm cnucye cymy ABoHeHTcbkoi nnatu 3 OP ABoHeHTa.
5.9 Onnara 3a lMocnyru, JogaTkosi NOCMyrk Ta NakeTW, CEPBiCHI NOCAYrW, MaTepiany Ta obragHaHHs 3MiRCHIOETLCSA TiNbKM B TPUBHAX BigMOBIAHO
[0 Tapudis, YUHHWX Y PO3PaXyHKOBOMY nepioai:
5.10 lMpu BHeCeHHi Nnatn 3a kopucTyBaHHs mocrmyramu Oneparopa ABOHEHT 3060B'A3aHMII BKa3yBaTW B MNaATiKHUX JOKYMEHTaxX po3bipnvBum
MoYepKkoM, OPYKOBaHUMM NiTepamu, HOMep JOroBopy Ta cBoe npissuwie. nata Big ABOHEHTa 3apaxoByeTbCs Ha MOr0 paxyHOK TiMbku MiCns
oTpuMaHHs OnepaTopoM BUMKCKW 3 BaHKy Npo HaaXOMKEHHS Takoi naTh Ha 6aHkiBCbkuiA paxyHok Onepatopa. Mpu Hepo3BipnMBOMY 3aNOBHEHH
MAaThKHAX JOKYMEHTIB BiANOBIAANbHICTb 3@ HEraTUBHI HACTTIAKM MOMUITKOBOIO 3apaxyBaHHS KOLTIB HeCe ADOHEHT.
5.11 AGOHEHT NOBWHEH CrifKyBaTh 3a CTaHoM cBoro OP Ta CBOEYacHO BHOCUTU KOLUTU B SIKOCTi AGOHEHTCHKOI mnaTtu. MoTouHmi ctaH ceoro OP
ABOHEHT MOXe KOHTpOmtoBaTH, 3aBiTaBlum o OcobucTtoro kabiHeTy, 3BepHYBLINCH [0 Konn-LeHTpy TenedoHoM, 3BepHyBLUKCH [0 OHnaiH-vyaTty uu
€I1EKTPOHHOIO MOLLTOH.
5.12 Y pasi Big'emHoro 3anuwky Ha OP AboHeHTa Onepatop Mae npaBo 6e3 nonepemKeHHs i Ha BNacHWA po3cyn obMexyBaTh 06CAry i TEXHIYHI
napameTpu Mocnyri abo npunuHATK HapaHHs Mocnyry (MOBHICTHO BigkntovaTh obnagHaHHs ADOHeHTa Big pecypciB Mepexi), a Takox posipeaty
[oroBip y BCTAHOBMEHWIA Y HbOMY CTPOK 3a HenoralleHHs 3aboproeaHocTi ADOHeHTa.
5.13 [lepeq 3giicHeHHsM YeproBoi onnatu Mocnyr, AOAATKOBKX Nocnyr i nakeTiB AGOHEHT 3000B'A3aHMIA 03HAMOMUTICS 3 YMOBaMM iX HafaHHs! Ta
BapticTio. Onnatoto Mocnyr (gogaTkoBux nocnyr i nakeTiB) AGOHEHT MiATBEPAXYE, O 03HANOMMBCS i3 YMHHUMM Tapudamm, XapakTepucTUKamu
[HTEpHET-NaKeTiB, Ta Hafae CBOK 3rofy Ha MPOAOBXEHHS LOroBipHMX BigHOCMH 3 OmepaTopom Ha yMoBaXx, siki BCTaHOBMeHi OnepaTtopom Ta €
YWHHMMW Ha MOMEHT onnaTy.




5.14 FAkuo Ha MOMEHT po3ipBaHHsl AOrOBIPHMX BiOHOCMH Ha OP AGOHeHTa € 3amnuLIOK KOLWTIB, TO Ha MiACTaBi MMCbMOBOI 3asiBM, 3aCBiAYeHOI
ocobucTM nignucom ABOHEHTa, Takwii 3anuLok BunnadyeTbcst AGOHeHTY npotaroM 30 (TPUALSATM) AHIB 3 MOMEHTY MUCHMOBOrO MATBEPKEHHS
OnepaTtopom haKTy posipBaHHS JOroBiPHMX BiAHOCKH.
5.15 YcraHoBneHi 3akoHamu Ninbrt 3 onnar Nocnyr HapakTbes ABOHEHTY BifMOBIOHO [0 3aKOHOAABCTBA 3@ MICLEM 1Oro MPOXKWBAHHS 3 AHS
npez’sIBNeHHs HAM JOKYMEHTa, LU0 NiATBEpAXYe NPaBo Ha Mifbru.

6. OBMEXEHHA TA TUMYACOBE NPUMUHEHHA HAOAHHA NOCNYIU
6.1 TMpunuHeHHs HapanHs Mocnyr Moxe BigbysaTucs 3a iHiliaTueoto sik OnepaTopa Tak i AGOHeHTa.
6.2 OnepaTop MOXe TUMYacOBO 0OMEXUTM 06CAr abo NPUMMHUTY HagaHHs MMocnyrn y Bunagkax, SKLWo:
. HasiBHa 3a00pProBaHiCTb 3 ONNaTV NOCNYT NOHaA CTPOK YK CyMY, 3a3HaueHi y A0roBOpi, BiMOBIAHO A0 3aKOHOAABCTBA, @ TAKOX Y BUNaaKy
3aKiHYeHHS KOLLTIB 3a nepeanriadyeHi Nocnyri BignoeigHoO 40 3aKOHOAABCTBA Ta JOrOBOPY; Y Nepiof TMMYaCOBOr0 NPUMNMHEHHS HagaHHs Mocnyr
Onepatop 36epirac OP AGoHeHTa Ta MOXIMBICTb NOHOBNEHHS HadaHHs Mocnyry.
6.3 Onepatop MOXe TUM4YacoBo obmexmTi 06car abo npunHUTY HapaHHs Mocnyr 6e3 nonepemkeHHs AGOHeHTa y BUNaaKax:

. BUSIBINEHHS HECAHKLIIOHOBAHOrO BTpyYaHHst ABoHeHTa abo 3 BMKOPUCTAHHSM AOr0 MEpEXEBMX PEKBI3UTIB Jil, Siki € HeDe3neyHMm ans
(yHKLUioHYBaHHs Mepexi;

. [OCATHEHHS FPaHUYHOI CYMM KOLLTIB, BU3HAYEHOT JOrOBOPOM,;

. ABOHEHT po3noBCIOAKYE B Mepesi Bipycy, abo iHwi HebaxaHi KOMNOHEHTU, BUMHIOE Aii HanpaBneHi Ha OTPUMaHHS KOHIgEHLiHOT
iHopmaLi, abo iHhopmaLii 3 cnewjianbHUM JOCTYNOM;

) nopyLueHHst ADOHEHTOM [OroBipHIX 30608'13aHb Ta/abo Mpasun;

. KO AGOHEHT HAaBMWUCHO 3aBAaB LUKOAW iHLWIMM ocobam abo 3ailicHuB Aiji, CipsiMOBaHi Ha 3anofjisiHHA Takoro 36UTKY;

. KLLO ABOHEHT 3AJ CHMB NPOTMNPaBHI Aii y chepi BUKOPUCTaHHS ENEKTPOHHO-064MCIIIOBANbHIX MaLLMH (KOMM'HOTEPIB), CUCTEM Ta
KOMM'OTEPHUX MEPEX | MEPEX ENEKTPO3B'A3KY;

. Ko AGOHEHT HaaBaB lNocnyrv TpeTiM ocobam, SIKLLO Take NpaBo He nepeabadeHo okpemum [lorosopom 3 OnepaTtopom;

. BUKOHaHHS PEMOHTHWX POBIT 3 YCYHEHHS NOLKOMKEHHS TENEKOMYHIKALIMHUX Mepex, TEXHIYHUX 3acobiB TenekomyHikaLii, npoinakTuiHmx,
MaHOBUX PEMOHTHUX abo iHLLMX POBIT, BUKOHAHHS IKUX YHEMOXIMBIIOE HAAaHHS NOCNYT;

° BWUHUKHEHHS CTUXIAHOTO Nnxa, Haf3BWUYalHOI CuTyaLlii, BBEAEHHS HAA3BUYAMHOMO YK BOEHHOIO CTaHy BignoBigHO 40 3aKOHOAABCTBA;

. BCTAHOBINEHHS (PaKTy po3CunaHHs cnoxusayem Cnamy.

6.4 OnepaTtop Mae npaBo TUMYACOBO MPWUMMHUTM HagaHHs [locnyrn Ans 34iMCHEHHS NnaHoBOro TexHiyHoro obcnyroByBaHHsA. Onepatop He
MeHLwwe Hix 3a 10 (gecarb) pobounx AHiB iHGopmye ABOHEHTa Npo daTy 1 Yac TMMYacoBOro MpUNuHeHHs HagaHHsa [Mocnyru. CymapHui yac
TMMYaCcOBOro MPUMMHEHHS HapaHHsa [locnyrM 3 Uiel NpuYMHU He Mae nepesullyBaTW 24-X (OBaUATM YOTUPLOX) FOAWMH Ha Micaub. Y pasi
nepeBuLLEHHS Lboro TepmiHy OnepaTop, 3a MUCbMOBOK 3asiBO0 ADOHEHTa, 3iCHIOE nepepaxyHok i noBeptae Ha OP AGOHeHTa KowTw,
HapaxoBaHi 3a HagaHHs locnyru 3a BeCb Yac NEPEBMLLEHHS BCTAHOBIMEHOTO TEPMIHY TUMYACOBOrO MPUNUHEHHS il HaAaHHS.

1. MNOHOBNEHHA HAOAHHA NOCIYIU
7.1 ABOHEHT MOXe CaMOCTIliHO NOHOBMTM HagaHHst oMy [Mocnyru (kpim Bunaaki, 3a3HadyeHnx y n. 6.2. i 6.3. [loroBopy) 3a HAsiBHOCTI KOLUTIB Ha
ceoemy OP:
. 3aTenedoHyBaBLUM 40 Konn-LeHTpy;
7.2 Onepatop BigHOBMKE HagaHHs [locnyr, obMexeHnx yepes 3aboproBaHiCTb, abo TMMYACOBO NPUMMHEHMX, MPOTSrom 1 roguHw, a y pasi
BiACYTHOCTI MOXIMBOCTI B CTPOK, LLO He NepeBuLLye ABOX pobounX AHiB. [1Ns npucKopeHHs BigHOBNEHHS HagaHHs Mocnyr AGOHEHT Moxe 0cobucTo
nosigomutin Onepatopa Npo CyMy CriayeHux KOLTiB, MiCLie, AaTy OnnaTil, HaAaBLUM CKPIHLWOT abo OTO po3paxyHKOBOrO JOKYMEHTY.
7.3 3 MeTow BM3HAYEHHs 0OCTaBMH MpeLeaeHTiB, 3a3HaueHnx y n.6.3. (CTyniHb npuyeTHOCTi AGOHEHTA, HAsIBHOCTI/BIACYTHOCTI 3N0r0 Hamipy B
pisix AGOHEHTa, BenuuuMHa 3anogisHoro 30uTky Ta iHwWux obctasuH), OnepaTop MOXe NpoBecTw cnyxboBe poscnigyBaHHA. PileHHs npo
MOHOBNEHHA HagaHHs Mocnyr ABoHeHTy OnepaTtop NpuiMag Tifbkv 3a pesynbTaTamn Cryx60BOro po3CiayBaHHs, NPUMMHEHHS 3a3HAYEHUX il 3
6oky AGOHEHTa Ta HasiBHOCTI NiZNMCaHOro rapaHTIHOro NincTa Big AGOHeHTa.

8. MPOBELEHHSA AKLIN
8.1 Onepatop MOXe NPOBOAMTM aKLjii, L MOXYTb CTOCYBaTUCh BApTOCTi NigKMo4eHHs abo BapTocTi Mocnyru.
8.2 [lpo nepiog NpoBEAEHHS Ta YMOBYW aKLil, @ TaKOX HaCeneHi MyHKTW, Ha SiKi akuis po3noBclomKyeTbes, Onepatop iHhopmye B gopatkax 4o
[orosopy, Ha CBOEMY CalTi Ta Ha CTOPIHKaX Y coLliarnbHUX Mepexax.
8.3 [po gitoui akuii Ta ix ymoBy abOHEHT MOXe Ai3HaTucs, 3aTenedoHyBaBLUmM 0 Konn-LeHTpy.

9. NMPUMUHEHHA HAOAHHA NOCNYIU
9.1 [lorosip BTpayae YMHHICTb y Takux BUNagKax:

. BigmoBn ABoHeHTa Big Mocnyr y nopsigky, BcTaHoBreHomy y [loroBopi;

. BigmoBn Onepatopa y noganbliomy HaganHi nocnyr ABOHEHTY B Nopsiaky, BCTaHOBREHoMy y [loroopi;

o 3aKiH4YeHHs CTPOKy Aii [Jorosopy;

. nicns 14 (YoTMpHagUsATL) OHIB 3 MOMEHTY NPUMMHEHHS HaAAHHS NOCTYTU, AKLLO ADOHEHT 3a Liel Yac He cnnaTue 3ab0proBaHicTb;

. nopylueHHst ADOHEHTOM YWMHHOMO 3aKoHOZaBcTBa YKpaiHW mpu BuKOpWCTaHHi ocnmyr, B TOMy uuchi nopyweHHs ABGoHeHTom abo 3
BUKOPUCTaHHSAM NOTO MEPEXEBUX PEKBI3WTIB i, ki € HeDeaneuHMM L1151 (yHKLIOHYBaHHS Mepexi IHTepHeT;

. BusBneHHs OnepaTtopom akTy, o ABOHEHT HaaaB HeJOCTOBIPHI BifoMoCTi abo JOKyMeHTU npo cebe.

9.2 Y Bunagky npunuHerns i Jorosopy KnieHT Mae npaso yknactv 3 Oneparopom HOBWI [Jorosip Ha 3aranbHuX yMOBaxX BiAnoBigHO A0 po3giny
1 uporo florosopy.
9.3 [lpunuHeHHs HagaHHa Nocnyr Moxe 3ailicHioBaTucs OnepaTopoM 3a 1oro iHILiaTUBOK Y pasi MPUNMHEHHS MIANBHOCTI 3 HAfaHHs MOCHyr 3
nonepemkeHHaM HaujioHanbHoi KoMicii 3 nuTaHb 3B'A3Ky Ta iHcopmaTu3alii YkpaiHu i AGOHEHTIB He MisHille HiX 3a TpW MicALi 4O MIaHOBOrO
MPUMUHEHHS.

10.  BIONOBIQANBHICTb CTOPIH
10.1  3a HeBWKOHaHHS ab0 HeHanexHe BWKOHaHHS yMoB [loroopy CTOpOHM HecyTb BignoBianbHiCTb 3rigHo [orosopy, MpaBun Ta YnHHOrO
3aKOHOAaBCTBA YKpaiHu.




10.2 icns akuenty [oroBopy i O MOMEHTY novatky HagaHHs Mocnyr ABoHeHTy OnepaTtop 3BiNbHSETLCA Bif OyAb-AKOi BinoBiganbHOCTI 3a
HeHagaHHs [locnyr. lMpaBa AGoHeHTa Ta 060B'A3kM Oneparopa LoAo HagaHHa [locnyr BUHWKAKTL NWWe nicns MigknoYeHHs obnagHaHHs
AboHeHTa 10 obnaaHaHHa Onepatopa.

10.3 [lo noyatky HagaHHsa Mocnyr AGOHEHT Hece BigMoBidanbHICTL 3a Oyab-Aki 30uTkW, 3anogisHi Onepatopy (MOLWKOZKEHHs obnagHaHHS
Onepatopa, BBeAeHHs B omaHy Onepatopa LSXoM HafaHHs HenpaBamBOi iHchopmaLii npy yknageHHi [lorosopy Ta iHLwe).

10.4 BignosiganbHicTb 3a NPOBELEHHS OPOPMITEHHS, 3aTBEPIKEHHS NPOEKTHOI JOKYMEHTALil, OTPUMaHHS JO3BOMIB HA 3MIMCHEHHS MOHTaXHUX
pobIT Woao npoknaak AGOHEHTCHKOTO Bigrany)XeHHsl, NoknagaeTbcs Ha AGOHeHTa.

10.5 AGOHeHT npuitMae Ha cebe NOBHY BiANOBIAAMNLHICTL i PU3NKK, NOB'A3aHi 3 30epekeHHAM KOHILEHLiHOI iHchopMaLji, Lo 3HAaXO4MUTLCS Ha
obnagHaHHi AGOHeHTa, Ta npaLe3aaTHicTb camoro 0bnagHaHHs.

10.6  AGoHeHT npuitmae Ha cebe NOBHY BiANOBIAANBHICTL | PU3KKKM, NOB'A3aHi 3 BuKopucTaHHam Mocnyr. Mpu Lbomy Oneparop He Hagae Hiskux
rapaHTii, aBHUX abo HesBHWX, i HE Hece Hiskoi BianoBiganbHOCTI 3a skicTb Byab-AKkMX TOBapiB, iH(opMaLji abo nocmyr, WO OTPUMYIOTLCS 3a
ponomoroto Mocnyr abo Mepexi. AGOHEHT 0AHOOCOBOBO Hece BIANOBIAAMBHICTL 3a OLHKY TOYHOCTI, MOBHOTW i MPUAATHOCTI BCIX JYMOK, OLHOK,
nocnyr Ta iHLWoi iHdhopmaLii, IkocTi i hyHKL ToBapiB, Sk BiH oTpuMye Yepe3 Mocnyru abo Mepexy B3ararni.

10.7  OnepaTop He Hece HisKoi BiANOBIAANBHOCTI 3@ HEBiApeJaroBaHi MaTepianu, Ski MiCTATLCS B Mepexi IHTEpHET, | He KoHTporioe ix. Onepatop
nonepezxae, Lo JesiKi 3 HUX HOCATb BABEPTUI CEKCyanbHWIA xapakTep abo MOXyTb MICTUTI 3HeBaXnMBY 0cobucTo Ans AGOHeHTa iHopmaLlito.
10.8 AGOHEHT Hece MOBHY BIANOBIZANbHICTL 33 30epexeHHst cBoro [lapons gocTyny i 3a 306MTKW, LIO MOXYTb BMHWKHYTM Y pasi
HeCaHKLiOHOBAHOO BUKOPWUCTaHHS MOro KaHany AocTyny.

10.9  AGOHeHT 3000B'sI3aHMil PerynsipHO NepeBipsTU CBOKO MOLUTOBY CKPUHBKY 3a 3asiBneHo Onepatopy KOHTAKTHOK eneKTPOHHOK afpecoro.
10.10 Onepatop He Hece HisKOT BiAMOBIAANBHOCTI 3a OMOBILLEHHS TPETiX OCib Npo po3ipBaHHs AaHoro [lorosopy.

10.11 Onepatop He Hece HiskOi BiANOBIAanbHOCTI 3a NpsiMi abo HenpsiMi 30UTKK, NOB'A3aHi 3 BUKOPUCTAHHAM abo HEMOXNMBICTIO KOPUCTYBATMUCS
Mocnyramu, B TOMy uucni B pe3ynbTarti Aii o6crasuH, nepegbadenux n. 10.1., 10.2. usoro [orosopy.

10.12 Ornepatop He Hece Hiskoi BiONOBIZANBHOCTI 3a ynyweHy Burody abo MopanbHy LUKOLY, NOB'A3aHi 3 BUKOPWUCTaHHAM nocnyr, abo
HEMOXMUBICTIO KopuCTyBaTUCA [locnyramu, HesanexHo Big Toro, Mae 3mory uu Hi OnepaTop nepepbavaT MOXIMBICTH TakuX HacnigkiB Ta
3anobirty im.

10.13 Onepatop He Hece HigKOi BigNOBIAANLHOCTI 3a YacTkoBe abo MOBHE MOLWKOAKEHHS kaberno, obnagHaHHs TOWO, ke 3HAXOAMTLCS no3a
mexeto BignosiganbHocTi Onepatopa. Mexa BignosigansHocTi Onepatopa 3akiHuyeTbCs Ha Miclyi Bxogy kabento Ha Teputopito AGoHeHTa. Mexa
Bigno.igancHocTi ADOHEHTa NOUMHAETLCS Bif TOUKK BXoAy kabento Ha TepuTopito ABOHEHTa Ta 3akiHuyeTbes 0bnagHaHHIM ABOHEHTa BKITIOYHO.
10.14 Axwo ABGOHeHT nowkoauTb obnagHaHHs OnepaTopa y 3B'A3Ky 3 CAMOBINbHUM BUKOHaHHAM POBIT N0 peMOHTY abo 3amiHi 0bnagHaHHs, a,
TaKOX, SIKLLO MOLUKOMKEHHs 0bnagHaHHs Oneparopa CpuuMHUNA BiLCYTHICTb 3a3eMIIeHHs! KiHLeBoro obnagHaHHs ABOHeHTa, ABOHEHT MOBWHEH
BigLLKOAYyBaTW B NOBHOMY 06cs3i BCi 30uTkm Onepatopy.

10.15 AGOHEHT Hece MOBHY BiAMOBILANbHICTb 3a Oyab-SKY WKOAY, WO BWHWKNA Yy 3B'A3KY 3 MOPYLEHHAM NpaBun Ge3nekn KOpUCTYBaHHS
TenekoMyHikaLjinHummu nocnyramu, nepegbaveHnx uum [lorosopom, MpaBunamu Ta iHWMMM BCTAHOBMIEHUMM YMHHWUM 3aKOHOAABCTBOM YKpaiHu
HopMaTMBamu.

10.16 OnepaTop He Hece BIANOBIZANLHOCTI 3@ HEOTpuMaHHs ABoHeHToM lMocnyr abo ix SKiCTb y BUNagkax:

. MOLLKOKEHHS1 ADOHEHTCbKOro BigranyxeHHs abo obnagHaHHs (TEneBisiHOro npuimava, moaema, komn'torepa) AGOHEHTa, a TakoX Y
BUNAQKaX LUKIANMBOrO BMMBY NepefaBanbHuX (BUMPOMIHIOIUMX) MPUCTPOIB, LIO BUMKOPUCTOBYIOTHCA B€3 OTPUMAHHS 3rogn Ha iX BUKOPUCTaHHA
[lepaBHOI iHCMEKLji 3 eNneKTpo3B’A3KY;

. HEBIANOBIAHOCTI TEXHIYHMX XapakTepucTk ABGOHEHTCbKOrO BigranyxeHHs Bumoram Onepatopa, a Takox Y pasi, skwo pobotu 3
nigknoueHHs AGOHEHTCBKOrO BiaranyxeHHst 6yniu BukoHaHi AGOHEHTOM CaMOCTIHO;
. HeCcaHKLjioHoBaHOro BTpy4aHHs AGoHeHTa abo TpeTix ocib y poboty Mepexi, nowwkomkeHHs Mepexi TpeTimu ocobamu.

10.17 Onepatop 3000B'A3aHMiA ycyBaTU MOLLKOMKEHHA B PoboTi Mepexi no 3asBkax ADOHEHTa, SIKi BUHMKNM HEe 3 MOTO BWHM, 32 PaxyHOK
Onepatopa NpoTAroM ofHiei 406y 3 Yacy HaaXOMKeHHs 3asBKW. Y pasi He YCyHeHHs NOLIKOMKeHHS Mepexi, sike yHemMoxnmamno goctyn AGoHeHTa
po Mocnyr abo 3HM3WMO 4O HEMPUNYCTUMUX 3HAYEHb NOKA3HMKKM SKOCTI MOCAYT, NOHad 0aHy 400y i3 3adikcoBaHOr0 MOMEHTY nofaHHs ABOHEHTOM
BiANOBigHOI 3asBM ADOHEHTHa NnaTa He HapaxoBYETLCA 3a BEC NEPIOL, NMOLLKOMKEHHS.

Butpatn, NoB'A3aHi 3 yCyHEHHAM NOLKOMKEHHS KiHLEBOro obnaaHaHHs ABOHeHTa, o cTanocs 3 BuHKM Onepatopa, 3AiicHioTeea Onepatopom
BiANOBIAHO 0O 3akoHo4aBCTBa. [MMTaHHS LWOAO BifWKOAYBaHHS 3aBAaHWX ADOHEHTOBI hakTW4HWUX 30UTKIB, MOPAmnbHOI LUKOAW, BTPAYEHO HUM
BUrOM Yepes HeHanexHe BukoHaHHs Onepatopom 060B’3kiB, nepeabayeHx 3akOHOAABCTBOM Ta [JoroBOpOM, BUPILLYKOTLCA B CYJ0BOMY MOPSAKY.
Y pasi aHymioBaHHS YM BM3HAHHS HEMINCHOK TiLieHaii, BHacMigok nopyweHHs OnepaTtopom BWMOr 3akoHogascTBa, Onepatop 30608B's3aHui
BiALwKoLyBaTM ABOHEHTOBI BUTPATW, NOB'A3aHi 3 NPUMMHEHHSM HaAaHHS NOCMyT, BigMOBIgHO 4O 3aKOHY.

10.18 [pw HagaHHi Mocnyru gocTyny OO0 IHTEpHETY:

10.18.1 3axuCT Bif HECAHKLIOHOBAHOMO 4OCTYMY iHWMX 0cib A0 komn'loTepa AGoHeHTa 3abe3neuyeTbest ADOHEHTOM CaMOCTIlHO.

10.18.2 Onepatop 3060B'A3aHMiA BXWTM BCix HEODXIOHMX 3aXOLiB Y paMKax CBOE KOMNETEHLi Ans Toro, ob ocobucTi Ta KOHTaKTHI AaHi ADOHeHTa
He cTan Bigomi TpeTiM ocobam, siki He MatoTb BiAHOLLEHHS 40 06CnyroByBaHHsS ABOHEHTa.

10.18.3 Onepatop He BiaLkogoBye 30uUTkM AGOHEHTa, 3anoAisHi oMy B pe3ynbTaTi BUKOPUCTaHHS 1horo Maponis TpeTimu ocobamu yepes Hepbane
30epiranHs AGoHeHTOM CBOIX MaponiB. ADOHEHT HeCe NOBHY BiANOBIAANBHICTb 3@ 30ePEXeHHs B TAEMHML CBOiX [Naponis.

10.18.4 Onepatop He Hece BiANoBILANLHOCTI 3a AKICTb pobOTH MiHiiA, kKaHaniB i By3niB 3B'A3Ky, L0 HA4AKTLCS iHLUMMM OpraHi3aLisiMu i po3TalLoBaHi
3a MEXaMu 30HM 11010 BiAMnoBiAanbHOCTI.

10.18.5Ycro BignoBiganbHICTb i pU3KKM 3a BUKOPUCTAHHS iHGhopMaLiiiHinX pecypciB IHTepHeTY Hece AGOHEHT. OnepaTtop He KOHTPOIKE AOCTYMHUN
yepe3 IHTEPHET KOHTEHT, SiKuiA MOXe BKmoyaT HebaxaHi ans ADOHeHTa martepianu, 30Kpema, epoTUYHOro XxapakTepy abo iHdopmauilo, sika
oBpaxae yecTb i rigHicTb ADOHEHTa, i He Hece 3a Hei Hisikoi BignosigansHocTi. OnepaTop He Aae XOOHWX rapaHTin Woao byab-Akux TOBapiB,
iHbopmaLjii Ta mocnyr (3a BMHSATKOM BriacHoi iHcopmauji Onepatopa), WO NOCTaBMAKTLCA UM HAAAKTLCS 3@ JOMOMOrOK IHTEPHETY, He Hece
BignoBigansHocTi 3a Oyab-ski BTpaTh abo 30UTKM, SIKMX NPSMO Y1 ONOCEPEAKOBAHO 3a3Hanu AGOHEHTM Yu TPeTi 0cobyu BHACTILOK BUKOPUCTAHHS
iH(hopMaLitH1X pecypciB IHTEPHETY YU HEMOXIMBOCTI X BUKOPUCTAHHS.




10.18.6 Onepatop BXMBaE 3ax0AiB, CNPAMOBaHUX Ha 3abe3neyveHHs KOHIAEHUIMHOCTI OTpUMaHoi Ta BignpaBneHoi iHpopmallii AGoHeHTa. [locTyn
[0 TaKoi iHcbopmaLji MatoTb TiNbKM CnelianbHO MigroToBneHi npauiBHukn Onepatopa Ta NpawiBHUKM YNOBHOBAXEHOI Ha Lie TPETbOi CTOPOHM
BMKITKOYHO 3 METOI TexHiYHOro 3abesneyeHHs HagaHHs lMocnyru abo y BuUNagkax HapgXOMKeHHs ckapr 3 Goky TpeTix ocib Lodo YMUCHMX g
ABOHeHTa, CrpAMOBaHMX Ha 3aBAAHHS LUKOOM LUINSXOM PO3MOBCIOMKEHHS KOMM'IOTEpHUX BipyciB, Cnamy, maTepianis 06pa3nuBoro xapaktepy,
BUKOPUCTaHHS PECYPCIB IHTEPHETY 3 METOIO LaxpaiicTBa Ta iH.
10.18.7 Onepatop 3anmwae 3a cobot NpaBo Ha MifCcTaBi AOKYMEHTOBaHWX NPETEH3ii 3MiHI0BaTW NoniTuky 6e3neku i nepenik ginbTpoBaHMX NOPTIB
Be3 y3romkeHHs 3 ADOHEHTamK.
10.18.8 Onepatop He Hece BigNOBIAANLHOCT 3a MOPYLLEHHS Y poboTi MepexeBoro obnapHaHHs AGOHEHTa, CpUYMHEHI MEPEXEBNMM aTakamu Ha
agpecy ABoHeHTa. AGOHEHT, L0 BCTaHOBWB (hakT MEPEXEBOI aTaku Ha CBOK afpecy, 3000B'A3aHuil skHanckopille cnosicTUTM Npo Le OnepaTopa.
OnepaTop B LibOMY BUNaZKy Mae NpaBo TMMYacoBo, ax A0 3akiHieHHs abo niksigawjii aTaku, 0OMexXmTI LOCTyn 40 MepexeBnx agpec ABoHeHTa ans
3abesneyeHHs HGeanekw Beiei Mepexi i 30epekeHHst YacTKOBOI NpaLe3aaTHoCTi Mepexi AGOHeHTa.
10.18.9 Onepatop 3BiNbHAETLCS Bif NOBHOrO abo YacTKOBOrO BUKOHAHHS CBOIX OOOB'A3KIB Y pa3i BUHMKHEHHsS 0BCTaBWH HenepeGOpHOi cunw,
nepeabaunTin SKi HEMOXMMBO Ha MOMEHT nignucaHHs [JoroBopy, a came: y BWUNagKax HECaHKLiOHOBaHOrO BTpydaHHs AGoHeHTa abo Oymb-sknx
TpeTix oci6 y poboty TenekomyHikaLliHoi Mepexi, Yy pa3i HEMOXNMBOCTI HamaHHs [locnyr Ta JofaTKOBMX MOCAYr Ta MakeTiB 3a BiLCYTHOCT
TEXHIYHUX MOXIMBOCTEN Ta/abo 3 iHLUMX NOBAXHWX MPUYKH, TOLLO.
11.  OBCTABWHW HENEPEEOPHOI CUITN TA IHLUI OBCTABMWHM, LLIO BUKMIOYAIOTb BIAMOBIAAMNBHICTb CTOPHH
11.1 CTOpOHM 3BiMbHSAIOTLCS Bif BiAMOBILANbHOCTI 3@ HEBWKOHAHHA ab0 HeHamneXHe BWKOHAHHS CBOiX 3000B'A3aHb Y BUMAZKY, SKWO Take
HEBUKOHaHHs1 abo HeHanexHe BMKOHAHHs CTanochb BHACMigoK Aii o6cTaBuH HenepebOopHOi Cunu, a TakoX BHACMIZOK Aili TPETiX 0Cib, NpUitHATTS
aKTiB AEpPXKaBHWUX OpPraHiB Ta iHWWMX He3anexHuX Big CTopiH 06CTaBMH, ki YHEMOXIMBIIIOIOTL CBOEYACHE, NMOBHE Ta HamnexHe BUKOHaHHS CTOPOHO
CBOiX 3000B's13aHb 3a AaHUM [JoroBopoM, Sk TO NPU3YNMHEHHS HAaZlaHHS NOCAYri BHACNIAOK Nepeps B noaadi enekTpoeHeprii 4o 6yanHKy, BHACILOK
nepeboiB Ha 30BHILLHLOMY KaHani, NOLWKOAKeHHs kabenis OnepaTtopa ToLLo.
11.2 Mig obcraBuHamu HenepebopHoi cun CTOPOHK PO3yMitoTb HaA3BUYalHI | HenepebopHi cunm (CTUXis, fist CycninbHOro BOpOra, OroroLLleHa Ta
HeororoLeHa BilHa, 3arpo3a BilHW, BOEHHI Aii, TEPOPUCTUYHMIA akT, Biokada, PeBOHOLLS, 3aKONOT, NOBCTaHHS, MaCOBi 3aBOPYLLEHHS, FPOMaLChKi
[eMOHCTpaLii Ta/abo 3aBopyLleHHs, BrmnckaBka, noxexa, byps, NoBiHb, 3eMNETPYC, HAarpPOMaMKEHHS CHiry abo oxeneab, BUOYX, AvBepCii TOLLO),
Ail0 SAKMX HEMOXMMBO YNepeauTh 3acTOCYBaHHAM 3BUYalHOI NpakTuku nepcoHany Onepatopa abo cunamm isnyHoi ocobu, i ski € obcTaBuHamm,
Lo 3BinbHATL Onepatopa abo AGOHeHTa Bif BiANOBIAANEHOCTI 3@ HEBUKOHAHHS ab0 HeHaneXHe BUKOHaHHS CBOIX 060B'A3KiB.
11.3 Y BunagKy BWHWKHEHHS 0BCTaBMH HenepeGOpHOI cunyW, iHWWX OBCTaBMH, L0 BMKMKOYAOTb BiANOBIgANbHICTL CTOpiH CTOpoHa, fka
3HaxoguTbCs Mg Ti Aieto, NOBIOMIIAE HANEXHUM YMHOM MPO Lie iHLY CTOPOHY NpoTAroM 5 (M'ATi) AHIB 3 MOMEHTY BUHUKHEHHS Takoi 06cTaBuHM abo
3 MOMEHTY BUHUKHEHHS Y TaKkoi CTOPOHWM MOXNWBOCTI MOBIZOMMTY iHWY CTOPOHY NPO BUHUKHEHHS 06CTaBuHW. [licns npunuHeHHs Aii 0bcTaBuHM
HenepebOopHOI cunK, iHWKX 06CTaBMH, WO BUKMKOYaTL BIANOBIAaNbHICTb CTOpiH, CTOPOHa, fka 3Haxogunack nig ii Aieto, NOBiAOMIISE HANEXHUM
YMHOM MPO TaKe MPUMMHEHHS iHLY CTOPOHY NPOTAroM 5 (M'aTw) OHIB 3 MOMEHTY 3akiHYeHHs i hopC-MaxopHOi 0bcTaBuHM abo 3 MOMEHTY
BUHUKHEHHS Y Takoi CTOPOHM MOXNMBOCTI NOBIAOMMTY iHLWY CTOPOHY NPO NPUNMHEHHS il (hopC-MaXOpHOI 0BCTaBUHM.
11.4 'Y Bunapgky nopylueHHs CTOpPOHO, sika 3HaX0AMTbCS Nif Aieto obcTaBrHM HenepebopHoi cunm, Bumor n.11.3 uboro [lorosopy, BOHa BTpavae
MpaBo NOCKNATUCh Ha TaKy 06CTaBMHY ik Ha MigCTaBy ANs 3BiNlbHEHHS Bif BiANOBIAANLHOCTI.
11.5 BuHWKHEHHS 0BCTaBWMHM HenepebOpHOI CUMM MPOJOBXKYE CTPOKM BMKOHAHHS 3000B'i3aHb Ha nepiof, KM [OPIBHIE CTPOKY Aii TaKkoi
obcTaBuHM. 5
12. KOH®IOEHUIMHICTb TA BE3MEKA
12.1 IHcbopmauis ABoHeHTa, WO MicTUTbCs Yy [loroBopi, € KOH(iAEHUiIMHOW i He Miansrae Po3rofioleHHio TpeTiM ocobam, KpiM BUMaaKig,
nepeabayeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiH.
12.2 Onepatop pekomeHaye ADOHEHTY BMKOPWUCTOBYBATM NiLleH3iHE NporpamMHe 3abeaneyeHHsl, 30Kpema, MNiLeH3iiHi aHTUBIPYCHI nporpamu, Ta
perynsipHo ix OHoBMoBaTH, WO6 3anobirmn HenpaBunbHin poboTi 0bnagHaHHA Ta 3apaxeHHio ioro Bipycamu. [pu 3apaxeHHi KoMn'loTepHOro
obnapHaHHa ABoHeHTa Tpadik MOXe 3HauHo 36inbwnTies, OnepaTtop B TakOMY BUNALKY HE HECE HisIKOi BinoBiAanbHOCTI,
12.3 Onepatop He Hece BiAMOBILANBHICTb 3@ PU3NKKM, MOB'A3aHI 3 30ePEXEHHAM KOHMIAEHUMHOI iHopMaLli, WO 3HaxoauTbCs Ha obnagHaHHi
ABOHEHTa, Ta 3a npaLe3aaTHiCTb camoro obnagHaHHs.
12.4 [Ins 3abe3neveHHs Be3nekn B Mepexi abo Npu OTpUMaHHi ckapr Big iHWMX ABOHeHTIB, ABOHEHT Hagae npaBo OnepaTtopy NepesipaTH 4aHi,
Wo oTpuUMytoTbCs/NepecunatoTbc AGOHEHTOM, MpU LbOMY OTpUMaHa iHopMmallis He MOXe nepegaBaTics TPeTiM ocobam, 3a BMKITIOYEHHSM
BMMagKiB, BCTAHOBIEHNX 3aKOHOLABCTBOM.
13. NPUKIHLEBI NONOXEHHA
13.1 Len Jorosip peryntoe B3aemoBigHocuHW Mix AboHenTom/KnieHTom Ta Onepatopom y MpoLeci NigkmoyeHHs 4o Mocnyr (MOHOBMEHHs HagaHHS
Mocnyru, TMYacoBe NPUMMHEHHS Y1 NPUNMHEHHS HagaHHs [ocnyru), HagaHHs Ta oTpuMaHHs obpaHux A6oHeHToM Mocnyr Ta 4oLaTKOBMX MOCHYT
Ta NaKeTiB, CePBICHUX NOCIYT, BU3HAYa€e NpoLeaypy 3MiHW, po3ipBaHHS AOrOBIPHUX BIHOCKH TOLLO.
13.2 3 nponosuuismMu MO MOKpaLieHHO HagaHHs [locnyr, Ta 3 ycix HeysromkeHux [oroBopom abo [paBunamu nutaHb, ABOHEHTU MOXYTb
3BepTaTncs 3a po3'scHeHHsammu 1o OnepaTopa, kUil BUBYAE Ta y3aranbHIOE Nponoaunuii, Ta BHOCUTL 3MiHW B yMOBY gjtodoro [lorosopy Ta lNpasun,
opraisayito BupobHuuTBa Nocnyr Ta poboTy obnagHaHHs.
13.3 Yci cnipHi nuTaHHs, Lo BUNNUBAOTL 3 Liboro [JoroBopy, BUPILLYIOTLCS CTOPOHAMM LUSXOM NEPEroBopiB. AKLLO NeperoBopu He NpuBedyTb 0
BUpILLEHHA CMopy, cnpaBa NepefacTbCs Ha po3rnsas 4O BiANOBIAHOTO Cyfy 3riaHO 3 npasunamu NiaBiZOMYOCTi Ta MiLCYAHOCTI, BCTAHOBIEHUMM
YWMHHMM 3aKOHOABCTBOM YKpaiHu.
13.4 3miHu Ta [ONOBHEHHS [0 LbOro [loroBopy BHOCATECS OnepaTopoM i HabuparTb YMHHOCTI 3 MOMEHTY iX 3aTBepmXeHHs. IHdopmaLio npo
3MiH1 abo JONOBHEHHS ADOHEHT Ma€e MOXNMBICTb oTpuMaTy y LieHTpi obcnyroByBaHHs ABoHeHTiB Onepartopa.
13.5 AGOHeHT, HagaBLwK iHbopmaLito Npo cebe:
13.5.1 3acsigyye cBOH 3roay:
o BMKOHYBaTK 3000B’13aHHS Ta NpoLeaypu, nepeabadeHi uum [JoroBopom Ta oTpumyBaTty ocnyrv Ta 4OAATKOBI MOCIYIM HAa YMOBaX Lib0r0
[orosopy;
. Ha MOXnmBY 3MiHy OnepaTopoM nig yac i 4oroBipHuUX BigHOCMH TapudiB Ta nepeniky Tenenporpam, Lo BXOAATb A0 NEBHOTO [1akeTa;

° OTPWUMYBATH MOBIZOMMEHHS, Y TOMY YMCHi €NEKTPOHHI Ta SMS-noBigoMNeHHs NPo 3amMoBMeHi Ta oTpumani Mocnyru (Bua, TpUBanicTb,
BapTicTb, cTaH OP), npoBeaeHHs npodinakTuiHux pobiT, aBapii Ta iHLi.




13.5.2 Hagae Oneparopy npaBo BHOCUTM CBOI lMepcoHanbHi faHi 1o 6asu nepcoHanbHux gaHux Onepatopa, BUKOPWUCTOBYBATM iX Ta AaHi
npo Mocnyru (Bua, TPUBANICTb, 3MICT, MAPLLPYTK Nepeaavi, iHlwe) Ta NOrofKyeTbes 3 TUM, L0 LIt iH(hopMaLto Ta iHLwy iHopmallito, HeobxigHy Ans
siKicHoro o6cnyroByBaHHst ABOHEHTa, MOXxe OyTn nepeaaHo Oe3 NCbMOBOTO NOBIAOMITEHHS Npo akT nepegayi Onepatopom TpeTiM ocobam, Ans:

. BeieHHs 0bniky AGOHeHTIB, Mocnyr Ta 4oaaTkoBMX MOCAYT | NAKeTiB, CEPBICHWX NOCNYT, HapaHux AGOHEHTY, po3paxyHKiB 3 ADOHEHTOM;

. HaZaHHs CepBiCiB TEXHIYHOMO JOCTYNY, CEPBICHWX NOCAYT;

. 3MiNCHEHHs po3cunaHHs AGOHeHTaM PaxyHkiB, noBigomneHb, SMS-NoBifOMIIEHb, aHKETHIUX NICTIB, MPONO3WLiA, peknaMHUX MaTepianis;

. TENeoHHOro onuTYBaHHS AGOHEHTIB 3 METOH 3'ACYBaHHS! IXHBOI AYMKM LLOAO SKOCTi HagaHHs Mocnyr, LoAaTKOBMX NOCMYr Ta NaKETIB,
CEpBICHUX NOCAYT;

. NpOBEAEHHS aKLii, posirpalLiB, MapKETUHIOBUX JOCTIZKeEHb;

. BEZleHHS NPETeH3iHO-N030BHOT poboTH 3 ABOHEHTamuK;

. BUSIBIIEHHS MO 3aMnUTy AepXaBHUX NPaBOOXOPOHHKX OpraHis.

MeTtoto 06pobku MepcoHanbHux AaHux € 3abe3neyeHHs peanisaLii BIiGHOCKH y cdpepi TenekomyHikaLiiiHUX nocnyr.

13.5.3 ABOHEHT NOrofKyeThbCs | BBAXAETHCA MOBIROMNEHUM NPO 0BcsAr cBOiX NpaB 3rigHo i3 3akoHy YkpaiHu «1po 3axucT nepcoHanbHMX

[aHWX» Ta BKMIOYEHHS CBOIX MepcoHanbHuX aaHnx Ao 6a3n nepcoHanbHUX AaHuX.

13.6 Onepatop 6epe Ha cebe BignosinanbHicTb nepes AGOHEHTOM 3a 36epexeHHs nepeaaHoi TpeTim ocobam iHdopmallii, 3a3HayeHoi y n.13.5.2.
13.7 AGOHEHT po3yMie Ta NOrOMKYETbCS i3 TUM, WO He Mae MpaBa NpW OTPUMaHHI NOCMyru AOCTyMy A0 NaKeTiB Tenenporpam HenpasoMipHO
BiATBOPEHHs Ta/abo nybniuHWiA nokas. Y BuUnagKky BUMHEHHs Takux fil Onepatop Mae npaBo po3ipeaTv AOrOBIPHI BiGHOCUHW i3 ADOHEHTOM B
OZHOCTOPOHHLOMY NopsiziKy 6e3 nosigomneHHs AGOHeHTa.

Byab-siki 36uTKW, SIKi NPSMO UM onocepeakoBaHo 3aBaaHi Onepatopy Ta/abo TpeTiM ocobam fismu AGOHEHTa, L0 NOMsratoTb Y HENPaBOMIPHOMY
KOMitoBaHHIO, BiTBOPEHHIO UM Ny6GRiYHOMY Mokasy TEneBi3iHuX Mporpam Ta iX CKNagoBWX YacTWH NOKNafalThes Ha ADOHEHTA Ta CTAMYIOTLCS i3
ABoHeHTa.

13.8 Onepatop mMae npaBO BHOCUTW 3MiHM (OONOBHEHHs) Ao uboro [forosopy, [pasun, Tapudis (36inblwysatn abo 3meHWwysaTh po3mip
ABOHeHTHOI NnaTi Ha nakeTw Tenmenporpam, IHTEpHeT-nakeTy, BapTiCTb AOOATKOBWX MOCMYr i MakeTiB, CEPBICHWUX MOCMYr), 3anpoBamxyBaTw,
3MiHIOBATK, CKacoByBaTH, 3anpoBaMXyBaTh TUMYACOBI, aKLiiHi IHTEPHET-NaKeTH, SKi NOLUMPIOIOTLCS Ha NEBHY TepuTopilo Ta/abo NeBHY KaTeropito
ABoHeHTiB.

13.9 Tpo aii Onepatopa AGOHEHTH iHGOPMYIOTLCA 3a 7 KaneHAapHUX AHIB 40 MOMEHTY iX 3anpOBaKEHHS LUNSXOM OMPUITIOAHEHHS iHdhopmaLii
npo Ui aii Ha OcbiuinHomy canti Onepatopa. [logatkoso Onepatop Moxe npoiHhopMyBaT ABOHEHTa Oy ab-sKMM 3a3HaYEHUM HIKYE CNOCoBoM:

o €TEKTPOHHOIO MOLLTOK 3 KOHTAKTHO ENEKTPOHHOK aapecolo;
. pO3MiLLEeHHsM iHpopmaLii B LieHTpax obcnyroByBaHHs ADOHEHTIB;
. B 3acobax MacoBoi iHpopmaLyii ToLLo.

Mig gismn Onepatopa y Lbomy [1oroBopi po3yMiloTbCs 3MiHW, OMOBHEHHS, 3anNpOBaKEHHS, CKacyBaHHs Ta iHLUi Aii, 3a3HaveHi y Lbomy [lorosopi, a
Takox peanisalis OnepaTopom CBOIX NpaB B iHWWX BUNaaKax. Y pasi Hearogm ABoHeHTa 3 gismn Onepatopa AGOHEHT NOBMHEH OApa3sy MUCHMOBO
nosigomutin Onepatopa Npo po3ipBaHHs AOTOBIPHMX BIGHOCKH, ane He MisHilue Hix 3a 3 AHI 4O MOMEHTY ix 3anpoBamkeHHs OnepaTopom.

13.10 Po3rnsg 3BepHeHb ABoHeHTIB o0 OnepaTopa 3A4iNCHIETLCS BigMOBIAHO 40 YMHHOIO 3aKOHOLABCTBA.

13.11AGoHeHT MOxe 3BepHyTUca A0 Onepatopa enekTpoHHOK nowTol. Agpeca  enekTpoHHoi nowth TOB  «CKAACTPIM»:
skystream.vn@gmail.com.

13.12 AGOHEHT noromkyeTbes 3 TM, Wo Onepatop Mae Npaeo 3AINCHIOBATY 3anuC TenedOoHHUX po3MOoB 3 AGOHEHTOM 3 METOH KOHTPOSIKO SIKOCTI
obcnyroByBaHHs AGOHEHTa, [OAATKOBOrO (hikCyBaHHS YCHO 3asiBNEHWX MPETEHSIlA, ckapr, 3ayBaxeHb Ta nobaxaHb, a TakoX OTPUMaHHS [OBIAKOBOI
iHghopmaLii npo nocnyrn Mepexi, Ta BUKOPUCTOBYBATM Taki 3anuCK 3rifHO YMHHOMO 3aKOHOAABCTBA YKpaiHM..

13.13 BigomocTi npo niLeHsii, Ao3eonm Towo TopapucTea 3 obMexeHoto BianosinanbHicTio «CKAUCTPIM»:

3apeecTpoBaHe B PeecTpi onepatopis, NpoBanaepiB TenexkoMyHikawin 3a Ne5734 3rigHo 3 pilueHHsM HaujioHanbHoi KoMiCii, Lo 3AiCHIOE AepKaBHe
perynoBaHHs y cdoepi 38'A3ky Ta iHhopmaTusauii Ykpainu 3a Ne 458 sig 06.09.2016 poky.




