CHAEU

WBHOKICHWH|IHTePHET;

M. BiHHMLUSA 1 xxoBTHA 2018 p.

nysnIYHUM OOroBIP

NPo HajaHHA TeneKkoMyHikauinHux nocnyr TOB « CKAUCTPIM»

ToBapncTBo 3 obmexeHow BianosiganbHicTio «CKAMCTPIM», Hapani 3a Tekctom — «OnepaTtop», ony6nikosye
panun Ty6niyHun goroBip NpO HagaHHs TenekoMYyHiKauinHuX nocnyr (gani no Tekcty «[oroBip»), Wwo € nybnivyHum

[0roBopom — odhepToto (NponosuLieto) Ha agpecy isndHux ociob.
Horosip BcTaHoBMe npaBa Ta o6oB'A3km CTOpiH, MOPSOOK Ta YMOBWM MOrO YKMNafAeHHs, MOPSAOK Ta YMOBM
NigKHOYEHHS, JOCTYNY Ta KOPUCTYBAHHS TeNeKOMYHiKaLiiHUMK nocnyramu nepeaadi i OTpMMaHHs B Mepexi iHgpopmallii, ski

HagatoTbest TOB « CKAVCTPIM».

[HoroBip peryntoe BCi iHLWi B3aeMOBIAHOCUHM Mk OnepaTopoM Ta AGOHEHTOM, L0 He BPerynboBaHi 3aKkOHOA4ABCTBOM,
B TOMY 4umchi, NOPAOOK pO3paxyHKIiB i NnaTexis, NoOpsaoK NPUNMHEHHS HadaHHA [Mocnyrn, NpoBeAEeHHs akuil, NPUNUHEHHS
4ii Jorosopy, BignosigansHicTe CTOPiH TOLLO.

Oanun Oorosip € ny6niyHmMM, BignosigHo o cT. cT. 633, 641 LiMBinbHOro kogekcy YkpaiHu, Ta Noro ymoBU € OOHAKOBI
anga Bcix KnientiB Ta ABoHeHTiB, 6e33acTepexHe NpUUAHATTS YMOB $SIKOMO BBaKalOTbCHA akUenTyBaHHAM Ui€i odepTu
Knientom Ta AGoHeHTOM, Anst Yoro BukoHaBeub ny6rikye uen [orosip Npo HacTymnHe:

TEPMIHUN TA IX BASHAYEHHSA
AGOHeHT — cnoxumad Mocnyr (isnyHa ocoba), SKnn:

. 30iCHMB npoueaypy peecTpadii (nepepeecTpadii) ska € CBigOLTBOM MNOBHOrO N 6e33acTtepexxHoro Akuenty
(npuiiHaTTS) ymoB [orosopy; ¥ 6yB nigkmnodeHnin oo obnagHaHHs Onepatopa;
. otpumye [locrnyrm Ha ymoBax, BM3HaveHux Yy ubomy [oroBopi Ta [lpasBunax HagaHHA Ta OTPUMaHHA

TeNeKoMyHiKauiHUX NOCNyr, YAHHUX Tapudax, Ta iHWKUX AOKYMEHTaX, WO PeryniooTb iHauBiAyarnbHi YMOBU HafgaHHSA Ta
oTpumaHH4 MNocnyr Onepat opa.

AGoHeHTCbKa nnata (AGoHnnara) — cikcoBaHui nnatix, skuii OnepaTop BCTaHOBMOE Ans ABOHeHTa 3a AoCTyn A0

Mocnyr Ha NOCTIiMHIN OCHOBI NPOTArOM KaneH4apHOro Micausa HesanexHo Big dakTy TX COXMBaHHS.

AGOHeHTCbKe BigranyxeHHA — dindHka kabenbHOI Mepexi, sika 3'egHye obrnagHaHHa ABOHeHTa (Komn'loTep uum iHwe
obnagHaHHA) 3 TOYKOK NigKMYEeHHs 40 TenekoMyHikauinHoi mepexi. Mexa BignosiganbHocTi OnepaTopa 3akiH4yeTbCs Ha

Micui Bxogy kabento Ha Teputopito ABoHeHTa ( noggip’s/kBapTupa) BigranyxeHHs y npumilieHHi ABGOHEHTa € BracHICTIO
AGoHeHTa.

BigranyxeHHs Big TOYKM MigKNOYeHHs1 y TenekoMyHikauiiHy mepexy Ao Micusa Bxoay kabens Ha TepuTtopito AGOHeHTa €
BnacHictio OnepaTopa.

ABaHcC — nonepeHin rpolwoBun BHeCOK KnieHTa B paxyHOK HagaHux y manbytHeoMy nocnyr OnepaTtopa.

AxuenT (NpUMHATTA, yknaaeHHs) My6niyHoro AoroBopy Npo HapgaHHA TeNeKOMYHiKauiHMX NOCRyr — NoBHE M
De33acTepexHe NpUNHATTS YMoB [yOniyHOoro 4OroBopy Npo HagaHHA TeNeKoOMYHIKaUinHUX nocnyr AOOHEHTOM LUSISIXOM
3piicHeHHst ABOHEHTOM Mpoueaypw peecTpaldii abo 3giricHeHHs ocoboto npoueaypu nepepeectpadii. MNpouenypa
peecTpadil abo nepepeecTpadii nongrae B HagaHHi OnepaTopy 3an0BHEHOT peecTpauinHoi hopmu «lgeHTrdikauiHa
KapTka aboHeHTa», 3 MgnMcoM Npo 03HanomIeHHs 3 ymoBamu [JoroBopy, HaBeaeHoi B [logatky Ne2 no [orosopy npo
HaJaHHA T eNekoMyHikauinHUX Nocnyr, i ogepXaHHi AGOHEHTOM nepcoHanbHoro Homepa — «Homepa [orosopy»,
npusHadysaHoro OnepaTopom.

Axuent lMybniyHoro AoroBopy Npo HagaHHSA TeNeKOMYHIKaLiiHUX NOCAyr CBiAYNTb NPO Te, WO BiH OTpMMaB iHdopmMaLlito npo
Mocnyrun, wWo HagawTbes, 6yB o3HamomneHun 3 MNpaesunamn, Tapudgamm Ta ymoBamu [JoroBopy, BOHM MOMY 3p03yMini Ta
BiH 3060B'A3yeTbCS X BUKOHYBaTWU. AKUENT (MPUAHATTS, yknagaHHa) MNMybniyHoro gorosopy nigTeepaXxye, Wwo iHdhopmauisa Ta
OOKYMeHTWN, HagaHi ABOHEeHTOM, € [OCTOBIpHMMMW | BiAMOBI4AlOTb YMHHOMY 3aKOHOOABCTBY YKpaiHM Ta CTaTyTHUM
[OKyMeHTamMm.




AKuis — peknamHi 3axig, wo npoBoauTbca OnepaTopoM And 3anyyeHHA HOBUX Ta MNIATPUMKM JOSNBHOCTI Aitoumx

aboHEHTIB, 3aBASIKM HAJAHHIO AitouM abo HoBUM aboHeHTaM nepesar WoAo BapTOCTi nigkntoydeHHs abo MNocnyr.
Be3gpoToBa Touka goctyny (Access Point) — npucTpin, Wo BUKOHYE OYHKLIIO MOCTY MixX 6e3gpoToBuMMHK | kKabenbHUMM
AinsiHKamMn mepexi.

BiniHr — nporpamHo-anapatHui komnnekc OnepaTopa, NpuU3HaYeHW ONA aBTOMAaTM30BaHOIO KifbKICHOrO i BapTiCHOroO
0o0niky HagaHux ABoHeHTy Mo cnyr, 4oAaTKOBUX MOCIYr Ta NakeTiB/CepBiCHUX NOCMyr BignoBigHO Ao Tapudis, YNHHMX Ha
MOMEHT iX HafaHHs. BKnro4veHi cepBicu — komnnekc cepeiciB OnepaTopa, HagaHux ABGOHEHTY, Lo BKITloYae B cebe:

. TexHiuHi: MigknioyeHHs obnagHaHHA ABOHeHTa 00 KOMyHiKauiiHoro nopTy Onepartopa, OOCTyny OO0 PECYpCiB i
cepsiciB Mepexi nepegavi gaHnx Onepatopa abo Mepexi [HTepHerT.
. ApwmiHicTpaTtuBHi: OcdopmneHHa Ta nepeodopMneHHs OOroBOpIB, akTiB, NOOATKOBUX HaKNagHWX, HafaHHSA

po3paxyHkiB 06'emy i BapTOCTi HagaHWUX Nocnyr, 3MiHM TapudHux nna HiB Ta NnapameTpiB NOCMyYr, NPU3YNNHEHHS HagaHHS
nocnyr, Bigknto4YeHHss AGoHeHTa.

. KoHcynbTauinHi: HagaHHA TexHiyHOi gomomorn y copMi KOHCynbTauin wopo poboTu Ta HamnawTyBaHHS
ABOHeHTCbKOro obnagHaHHs1, nepeBipku LinicHOCTi ADOHEHTCLKNX KabenbHUX MiHii.

HdopatkoBa yroaa - JOMOBIEHICTb Mixk OnepaTtopom Ta ADOHEHTOM NPO JoAaTKOBI NpaBa, 06oB'A3KK | BignoBiganbHICTb
OnepaTopa Ta ABoHeHTa wwoao obcary nocnyr, CTPoKy Aii [loroBopy i Take iHWe, sika Mae nepesary Hag JOMOBIIEHOCTAMMU,
BCTaHoBreHMMuM [loroBopom Ta/abo NpaBunamm 3 TMX CaMuX MUTaHb.

HJopaTtkoBi nocnyrn Ta makeTu — nocrnyru, WO HagawTbca OnepaTtopom Ha 3amMoBrneHHA AOGOHeHTa 4OoOaTKOBO [0

Mocnyrn Ha NNaTHi OCHOBI 3riAHO 3 YWMHHUMK Tapudamu.

3ropa AGoHeHTa — BOJEBUSIBIIEHHS, BUpaxeHe AOOHEHTOM Yy OyAb-AKWMI Cnocib, y TOMY YMCRi BYMHEHHA HUM iR, sKi
MOXyTb OyTn 3acbikcoBaHi obnagHaHHaM Onepatopa (roflocoBe, TEKCTOBE MOBIJOMIIEHHS, BUKOPWUCTAHHSA curHarnis

TOHOBOrO Habopy TOLLO). IP -agpeca - yHikanbHa agpeca koMn'lotepa B Mepexi IHTepHeT, WO Mae OOBXUHY 4
OanTu.

IHTepHeT - BCeECBiTHA iHOpMaUiiHa cucTema 3aranbHOro AOCTyny, fdka JIOoryHO 3B'A3aHa rnobanbHUM agpecHUM
nNpocTopom Ta 6asyeTbeCst Ha IHTEePHET-NPOTOKONI, BU3HA4YEHOMY MiXKHapOAHMMMW CTaHAapTamu.

IHTepHeT-NaKeT — CYKynHiCTb 3rpynoBaHux OnepaTopom napameTpiB [locnyrm gocTyny OO IHTEpPHETY, WO BKIOYae
nopsgok Tapudikadii, WBMAKicTb Ta obcsr iHdopMaii (Tpadik)

KiHueBe o6nagHaHHA — obnagHaHHs, Wwo 3abesneyye MOXIUBICTb OTpMMaHHs Mocnyr.
KnieHT — hisauyHa ocoba, sika BusiBMna 6axaHHs 0oopMUTU JOroBipHI BioHOCKMHKM 3 Onepatopom Ta oTpumysatu Mocnyru,
ane we:

. He onnatuna lMocnyry, Ta/abo
. He Oyna nigknioyeHa go obnagHaHHA Onepatopa.
Konn-ueHtp - Bigain OnepaTopa abo NOro  YNOBHOBaXeHMUX NpPeacTaBHUKIB, SKUW  Hadae

iHpopmauiiHo-koHCcynbTauiiHi - nocnyrn KnieHtam/AGoHeHTam.
KomyTtaTop (Switch) — npucTpin npusHadeHun ans 3'egHaHHA OEKINbKOX By3riiB KOMMIOTEPHOT MEPEXi B MEXax 04HOro
CEerMeHTy.
KoHTakTHa enekTpoHHa aapeca — efieKTpoHHa agpeca, LWo 3asaBreHa ADOHEHTOM K KOHTaKTHa.
JNloriH — yHikanbHa kombGiHauis umcdp Ta niTep, WO BMKOPUCTOBYETbCA MpU BXOoAi Ao
MepcoHanbHoro kabiHeTy AGoOHeHTa.

MAC -appeca - Le anapaTHa agpeca, ska € YHikanbHOK Ars KOXHOT MepexeBoi KapTu.
MapwpyTtusatop (Router) — mepexeBuin NpuCTpii, WO Ha OCHOBI iHpOpMAaLii MPO TOMOMOril0 MepeXi i NeBHUX NMpaBun

NpUMMMae pilleHHs NPo Nepecuriky nakeTiB MepexeBoro p iBHA mogeni OS| Mix pi3HUMK cermeHTamMn Mepexi.
Mepexa - GaraTopiBHEBa CTPYKTYpa, fka CKNafaeTbCcs 3 kabenbHOi Mepexi, MepexeBoro obnagHaHHa Ta iHdopMaLiiHoi

CUCTEMMU, YaCTUHW SKOT NTOMYHO MOB'A3aHi MiXk cobolo.

Micue HagaHHA Mocnyrn — Bu3HayeHa AGOHEHTOM agpeca, 3a sIKO BiH xo4ye oTpumyBaTtu [Nocnyrm

Onepatop — ToBapucTBOo 3 obMexeHow BianosiganbHicTio «CKAMCTPIM», 3apeecTpoBaHe B PeecTpi onepatopis,
npoBanaepis TenekoMyHikauin 3a Ne5734 3rigHo 3 pileHHsM HauioHanbHOT KOMICIT, WO 34iACHIOE AepXaBHe perynioBaHHA
y cdpepi 3B'A3Ky Ta iHpopmaTusauii YkpaiHu 3a Ne 458 Big 06.09.2016 poky.

.Ocob6oBui paxyHok AG6oHeHTa (OP) — nepcoHanbHuin paxyHok, skui OnepaTtop Bigkpusae B biniHry ans ABGOHeHTIB i Ha
AKOMY BeAEeTbCs KiMbKICHUI Ta BapTicCHMIA obnik ycix HagaHux ABoHeHTy lMocnyr, [ogaTkoBMx NOCAYr Ta NakeTiB/CepBiCHMX

nocnyr, a Takox obnik nnaTtexis AGoHeHTa i 6anaHcoBuiA po3paxyHok Mixk OnepaTopom Ta AGOHEHTOM.

OdiuinHnn cant OnepaTtopa — BeO-CTOpiHKa B Mepexi IHTepHeT, sika € odiliiHium mxkepernoMm Onepartopa Ta 3abesnevye
BUCBITNEHHS AignbHocTi Onepartopa, 30kpemMa, MICTUTb Nepenik Ta YMOBM HagaHHSA MOro Mocnyr, a TakoX iHWi MaTepianu
iHbopMmaLiiHOro Xapakrepy.

Maponb goctyny — komGiHauis naTtuHCbkUX OykB Ta/abo uMdp, WO BUMKOPUCTOBYETHCS AGOHEHTOM AN 3aXULLEHOrO

Bxoay Ao NepcoHanbHoro kabiHeTy AGO HeHTa.




Mepioa HapaHHA Mocnyr — iHAMBIQyanNbHUIA 3BITHUIA Nepiod, SKMA NOYMHAE BiAnNiK Bif 4aTy HAOXOMXKEHHs kowTie Ha OP
ABGOHeHTa.

MepcoHanbHi paHi — BIJOMOCTI 4/ CyKynHIiCTb BidoMOCTEN Npo idnyHy ocoby, ska igeHTudikoBaHa abo moxe ByTu
KOHKpPETHO iaeHTudikoBaHa. NMepcoHanbHMA kabiHeT AGoHeHTa (https://bill2.radionet.com.ua/) - nigcucrtema biniry,
npu3HayeHa ns caMocTinHuX ain AGOHeHTa Lwoao:

. neperngaay obcsris cnoxmtux AboHeHTom [Nocnyr, 4oaaTKOBUX NOCAYT Ta NaKeTiB;

. On-line nonoBHeHHs OP;

. niaTBepoKeHHs nonoBHeHHs OP;

. 3MiHM naponto go lNepcoHanbHoro kabiHeTy ABoHeHTa Ta/abo 4o4aTKOBOI KOHTaKTHOI iHdopMalii; MoBigomMneHHs
AGoHeHTa — NOBIAOMIEHHS, WO HaacunaeTbca ABOHeHTOBI y Byab-SKi JOCTYMNHIN opMi.

Mocnyra/llocnyrm — TenekomyHikauiliHi MOCnyrM 3a BCTAHOBMEHUMW 3HAYEHHSIMM TMOKA3HMWKIB SKOCTi, B obcsarax Ta

KifbKOCTi, 3amoBrneHnx AGOHEHTOM, B T. Y. Nocryra 4octyny o IHTepHeTy
Mocnyra poctyny Ao IHTepHeTy — TenekoMyHikaliiHa nocnyra, 3MiCToM AKoi € HagaHHA ABGOHEHTY nocnyru JocTyny Ao

pecypciB CBITOBOI Mepexi [HTepHeT, BKNoYaoum Nnocnyri nepegadi gaHnx, NOCayrn enekTPoHHOI MNOLWTKY Ta iHWi nocnyrm 3
BUKOPUCTaAHHAM TenekoMmyHikauiiHoi mepexi. lMovyaTok HapgaHHs nocnyr - MigknyeHHs obrnagHaHHa AGOHeHTa [0

Mepexi Onepatopa. NoyaTok HagaHHA Nocnyr oopPMNIOETLCS akuenTtom Jorosopy.

MpaBuna - [lpaBuna KOPWUCTYBaHHS TENEKOMYHiKauilHMMKM nocnyramu, YMOBW HagaHHs nocnyr A6GoHeHTam,
BCTAHOBJIOKTLCA YMHHMM 3aKOHOOABCTBOM YKpaiHu, OnepaTtopoMm, i perynoTbCs TakoX OOAATKOBMMW BHYTPILLHIMMK
iHCTpyKUisMn OnepaTopa Ta iHCTPYKUISIMA 3 BUKOPWUCTaHHA umx nocnyr. [Npasuna posatawoBaHi Ha OdiuiiHomy cawnTi
Onepatopa (B [oroBopi), 060B's3k0Bi An1s1 AGOHEHTIB Npy OTPMMaHHI OCHOBHUX Ta OOAATKOBWMX MOCHYr Ta CTaHOBMSTb
HeBIO'EMHY CKMagoBYy 4YacTWHY akuenTtoBaHoro (MpurHATOro, yknageHoro) [ly6niyHoro OoroBopy Npo HagaHHA Tenek
OMYHiKauinHux nocnyr M Onepatopom i AboHeHTOM.  http://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF

MpNMHeHHA HagaHHA NOCNYr — OCTaTOYHE NMPUNWHEHHS HadaHHA Nocnyr 3a iHiuiatnem OnepaTtopa 4Yn ABGOHEHTa, Ta Ha

nigctasi ymoB, BuknageHux y lNpasunax ta Joroeopi.

My6niyHMM goroBip Npo HagaHHA TeNleKOMYHiKaUWiMHUX Nocnyr - AOMOBMEHICTb Mixx OnepaTopom Ta ABOHEHTOM Mpo
npegMeT, OCHOBHI NpaBa, 00O0B'sA3KM, MOPSAOK PO3paxyHKiB i BignosiganeHicTb Onepatopa Ta ADOHeHTa LWo[o nigcTas,

YMOB Ta NopsaKy HadaHHs, OTPUMaHHS | onnaTty nocnyr. YMosu [JoroBopy TakoX yTOYHIOTLCA B [paBunax.

Hesig’emHoto yactuHoto lMybniyHoro [oroBopy € 3aTtBepaXeHi gupektopoMm Onepatopa LOKYMEHTM, SiKi pernaMeHTyioTb
nopsigoK, YMOBU Haf@HHA Ta oTpumanHs Mocnyr, 4ogaTKoBMX MOCHYr Ta NakeTiB, cepBiCHMX Nocnyr i € 060B’A3koBMMM A4S
03HaNOMIIEHHS Ta BUKOHaHHS ABOHEHTOM, 3oKkpema: §7 MNpasuna HagaHHS Ta OTPUMAHHS TENEKOMYHIKALIMHUX NOCNyr;

. Tapudu;

. PernameHnTn Akuin (sko Nocnyra 3aMoOBRSIETLCA HA yMOBaXx akLii);

PaxyHOK — poO3paxyHKOBWA [OKYMEHT, A€ 3a3Ha4yeHO CyMy nnaTtexy 3a HagaHHa [locnyr, goaaTtkoBux nocnyr Ta

nakeTiB/CepBiCHNX MOCAYT 3rigHO 3 YNHHUMKU Tapudamu.

CepBicHi nocnyru — nocnyrm 4m poboTu, SKi He € TeneKoMyHiKauiiHumMu i MoXyTb HapgaBatucs OnepaTtopom Ha
3aMOBrieHHA ADOOHEHTa OKpPeMO i He3anexHo Big ¢akTy 3amoBneHHs 1o cnyr, Ha NNaTHIN OCHOBI 3rAHO 3 YMHHUMM
Tapudamn.

CkopouveHHA nepeniky nocnyr (OOmexeHHsi HaAaHHA MOCNYr) — CKOPOYEHHA YN OOMEXEHHS

nepepgadvi iHpopmaldii. CtopoHu - Onepartop Ta KnieHT/AGOHEHT.

Tapudu — OOKYMEHT, y SIKOMy HaBoAUTbCS nepenik, onuc, npaeuna Tapudikauii Ta BapTicTb AGOHEHTHOI nnaTu Ha

IHTepHeT-nakeTn, obnagHaHHA, MaTepianis, 4OAATKOBMX Ta CEPBICHMX MOCNYT, WO HagaTbeca Onepatopom ,
BigoGpaxatoTbcs Ha canTi Onepatopa.
TapudHuM nakeT - Habip TEXHIYHUX, KiNbKiCHMX i BapTicHUX napameTpiB Mocnyrn, Ha ocHoBi siknx OnepaTtop NPOBOAWTL

BM3HAYEHHS BapTOCTi MOCHYT, WO HagalTbc AGOHeHTY. TapudHi nakeT BCTaHOBIIOITbLCA OnepaTopom.

TenekoMyHikauinHa Mepexa — KOMMMEKC TEXHIYHMX 3acobiB TenekomyHikauin Ta cnopyg, NpusHavYeHnx Ans KomyTauii,
MapLupyTusauii, nepegadi Ta/abo npunomy 3HakiB, curHanis, 3o6paxkeHb Ta 3BYyKiB abo OyAb-sKMX NOBIAOMIMEHb, @ TaKOX
nporpam pagio Ta TenebadeHHs 3 BMKOPUCTAHHAM LUTYYHO CTBOPEHOro HampaBnsl4voro cepefosulla (ApOTOBMMMU,

ONTUYHUMM CUCTEMAMM MiX KIHLIEBMM OBnagHaHHAM).
TenekomyHikauinHa nocnyra (Mocnyra) — npoaykt gisnbHOCTi OnepaTtopa, CnpsAMOBaHMIA Ha 3a[0BOJSIEHHS NOTpPed

ABOHeHTIB y chepi TenekoMyHikaLin.
TexHiyHe 06cnyroByBaHHA — KOMMIEKC 3aX0AiB, L0 BXuBatoTbca OnepaTopom abo TpeTimm ocobamm ansa 3abesneveHHs

poboyoro ctaHy TenekoMyHikaLinH oi Mepexi.
TexHi4YHi yMOBM — HasIBHICTb TEXHIYHMX 3aC00iB KOMYHIiKauin Ta iHWKNX pecypciB TenekoMyHikauinHoi Mepexi, siki HeoOXiaHi

AN TEXHIYHOT MOXIMBOCTI HagaHHs NMocnyr AGOHEHTY.




TumyacoBe NPUNUHEHHA HaAaHHA MOCNYr — MPUMNUMHEHHS HadaHHA nocnyr 3 iHiliatuem Onepatopa abo 3a 3asiBOO
AboHeHTa Ha nepiog Ta y Bunagkax, nepepdayeHunx [orosBopom Ta/abo [lMpaBunamu, i3 3abGe3neyYeHHsIM MOXIMBOCTI

MOHOBIEHHS TX HaJAHHS.
Tpadhik — CyKkynHicTb iHPOpMALMHUX CUrHanie, WO nepenarTbCsa 3a OOMOMOroK TEXHIYHMX 3acobiB onepaTopis,
npoBangepiB TENEKOMYHiKaLi 3a BU3Ha4YEHWI iHTepBan Yacy, BKroya4m iHbopMaLiHi gaHi cnoxueada Ta/abo cryxboBy
iHdbopmauto.

1. NPEOMET | META OOIrOBOPY
1.1. ToeapucTeo 3 obmexeHow BianosiganbHicTio «CKAMCTPIM», 3apeectposaHe B PeecTpi onepaTopis, nposaiaepis
TenekoMyHikauin 3a Ne5734 3rigHo 3 piweHHAM HauioHanbHOT KOMICi, WO 34iNCHI0E Aep)KaBHe perynoBaHHA Yy cdepi
3B'A3Ky Ta iHgopmaTusauii YkpaiHn 3a Ne 458 Big 06.09.2016 poky, Hagae AGOHEHTOBI MOCNyrM 3 JOCTYMy A0 Mepexi
iHTepHeT, Hagani 3a TekcTom — «[lMocnyrny. MNMoBHUIA nepenik MNocnyr, HagaHHSA AKUX MOXIMBO B pamMkax gaHoro [lorosopy,
IX XxapakTepucTuka, NopsaoK HadaHHA W BapTiCTb BU3HA4yeHi B Aitoumx npewnckypaHtax Onepatopa i [lpaBunax
KOPUCTYBaHHSA TeNeKOMyHiKauinHUMKM nocnyramu, ski € HeBig'eMHuMn yactuHamu padoro [orosopy. O3HanoOMuUTUCh 3
MpenckypaHTamn i MNpaBunamu, ogepxatu AogdaTkoBy iHdopmauito MOxHa Ha canti Onepartopa, B YNOBHOBaXKEHMWX
npeactasHukiB Onepartopa Ta y Konn-ueHTpi.

2. NMIQKNKO4YEHHA OO nocnyru
2.1 IHdopmaLito NPo MOXNUBICTL NIAKMYEHHS, NPO Nepenik AocTynHuX NMocnyr, AoAaTKoBi NOCAYrK Ta NakeTu, CepBiCHI
nocnyru, Npasuna ix HagaHHA Ta OTPUMaHHS, YiHHI Tapudum KnieHT/ABOHEHT Moxe oTpumatun y Konn-ueHTpi.
2.2 [loctyn [O TenekoMmyHikauinHux nocnyr Hapgaetbcs ABOHeHTYy Ha nigctasi [dorosopy. [orosip € OCHOBHUM
OOKYMEHTOM, SIKMiA BCTAHOBMIOE NpaBoBigHocuHu Mk Onepatopom Ta KnieHToM/AGOHEHTOM.
2.3 [nsa yknagaHHa [doroeopy KnieHT Hagae go Konn-ueHTpy 3asiBKy Ha MigKMYeHHs, B K Bkasye Micue HagaHHsA
Mocnyrn.
2.4 NigkntoveHHs go MNMocnyrn MOXIMBE nunLLEe 3a HAasBHOCTI HACTYMHUX YMOB:

. Micue HagaHHsi NOCNyrM NOBMHHO 3HAXOAUTUCH B 30HI MOKPUTTSA Mepexi OnepaTopa.

. KiHueBe Ta/abo iHwe obnagHaHHs cCrnoXuBada, sike MiAKMHYaETbCA 00 TeNeKOMYHIKauiiHOI Mepexi 3aranbHOoro
KOPUCTYBaHHS, MOBUHHO MaTu BUAAHWA B YCTAaHOBMEHOMY MOPSAKY OOKYMEHT NMpO MiATBEPOXKEHHS BiOMOBILHOCTI
BMMOramMm HOPMaTUBHUX LOKYMEHTIB y cdepi TenekomyHikauinn Ta/abo BUKOpUCTaHHSA padiovacTOTHOrO pecypcy Ta
OyTn BKMOYEHUM OO0 nepeniky TexHiYHWX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCH TENEKOMYHIKaLuinHUX Mepexax
3aranbHOro KOPUCTyBaHHs, abo PeecTpy pagioenekTpoHHUX 3aco0biB Ta BUNPOMIHIOBANbHMX MPUCTPOIB, LLO MOXYTh
3aCTOCOBYBaTUCA Ha TepuTopii YKpaiHM B CMyrax pafioyacToT 3arafibHoro KOpUCTYyBaHHS, abo 3acTOCyBaHHS
Takoro obragHaHHSA NoBuHHE OyTW nMoromkeHe 3 AAMiHicTpauieto [epaBHOi cnyx0u creuianbHOro 3B’si3Ky Ta
3axucTy iHdbopmauii (gani — ApgmiHicTpauis [epxcneuss’sisky) B Mopsiaky, BCTAHOBMEHOMY BIigMoBiAHO [0
3aKOHOAaBCTBa.

2.5 OnepaTtop, NOBUHEH iHopMyBaTn ABOHEHTa Y AOCTYNHIN hopMi, B TOMY YMChi Y NMMCbMOBI hopMi Ha 10ro
3anuT, Npo nepenik cepTudikoBaHOro obrnagHaHHS, sike MOXHa NiAKYaTh 40 TENEKOMYHIKaUiNnHOT Mepexi
3aranbHOro KOPUCTYBAHHS A5t OTPUMAHHS MOCHYT.

2.6 3a BigcyTHOCTI TexHiYHMX YMOB ANs MigKMOYeHHs Ta HagaHHa MNocnyrm Onepatop iHdopmye KnieHTa npo
HeobXigHi 3axogu, Aki MOXyTb OyTu 3gincHeHi Onepatopom abo KnieHToM Anst iX CTBOPeHHs. Y pasi
HEeMOXITMBOCTI MigKMo4YeHHss obnagHaHHsa KnieHTa no obnagHaHHA Onepatopa [orosip BBaXKaETbCSA TaKUM,
L0 He HabpaB YNHHOCTI.

2.7 KnieHT camocTiiHO 0bupae oauH 3 Ailo4MX Ha MOMEHT nignucaHHsa TapudHNX NaKeTiB, KiNbKiCTb Ta nepenik
HopaTtkoBux nocnyr, skumm BiH 6yae B nodarnbloMy KOPUCTYBaTMCh, 3rigHO 3 BCTaHOBNeHMK Tapudamm
OnepaTopa, fKi 4iloTb Ha MOMEHT ykragaHHs Jorosopy.

2.8 KnieHTt yknagae [orosip 3rigHo obpaHoro nepeniky Mocnyr i gogaTtkoBux NOcnyr i ogepXKye nam’atky Ha
cnnaTy Nocnyr, B Ky BXOASTb PEKBI3UTW ANs onnaTtu NOChyr, KOHTaKTHI Homepa TenedgoHiB OnepaTopa.

2.9 VY pasi HeogepxaHHSA nnaTh, 3rigHo 4o obpaHoro TapudHoro nakety, npotarom 10 kaneHAapHWX AHIB nicns
3aincHeHHs1 ADOHEeHTOM npoueaypw peecTpadii (nepepeectpaldii), OnepaTtop mMae npaBo BBaxaTu [lorosip
TakuM, Lo He HabyB YNHHOCTI.

210 [opaTkoBO MOXYTb HalaBaTUCb HACTYMHi NOCNyru:

. HagaHHa KnieHTy goaaTtkoBoro kabernto Ta iHworo obnagHaHHs;

. BCTAHOBIEHHS Y pasi HEOOXiAHOCTi MepexeBoro aganTepy;

. 30iNCHEHHs NpoLeaypy KOHQIrypyBaHHS NigkntoveHHss oo Mepexi ctTaHgapTHMMK 3acobamu onepauiiHoi cuctemu,
BCTaAHOBIIEHOI HA KOMM'LOTEPHOMY 0OnaaHaHHi KnieHTa;

. BCTaAHOBIIEHHA NporpamMHoro 3abesneyeHHst Ha KOMN'loTepHe obnagHaHHs KnieHTa;

. Hanaro)KeHHs1 40AAaTKOBOro obnaaHaHHsA KnieHTa (MapLupyTmsaTopu, 6€34p0oTOBI TOUKM JOCTYNY, TOLO).

211 TllovaTok HagaHHsA nocnyr oPopMmETLCH akuenTom [Jorosopy.

2.12 Y pasi BigmoBM ABOHeHTa Big nigknoveHHs OnepaTop, HA OCHOBI odep)XaHHsI BiAMOBIAHOrO NMUCbMOBOIO
3BEPHEHHS 3 YiTKMM OOr'pyHTyBaHHSAM Big AGOHeHTa, noBepTae cnnadeHi kowTtu AGoHeHTy. licna uboro
[orogip BBaXkaeTbCa posipBaHuM. Y pasi, axkwo MNpauisHukom OnepaTopa Bxe 6yno 34inCHEHO MOHTaX Ta
HanawTyBaHHA 00nagHaHHSA, CyMa KOLUTIB, L0 NOBEPTAETLCA abOHEHTY 3MEHLLYETLCA Ha BapTiCTb Takoro
obragHaHHS, NOro HanalTyBaHHSA Ta MOHTaxy.




213 Akwo o6cTaBmHK, WO cynepevaTb yMOBaM ykragaHHs [oroBopy, BUSBMEHI Micns HabpaHHA HUM YMHHOCTI,
OnepaTtop mMae npaBo npu3ynuHuTy gito [JoroBopy B OAHOCTOPOHHLOMY MOPSAKY A0 MOMEHTY YCYHEHHS
BULLIE3ragaHnx obcTaBuH.

2.14 [nsa ocdopMneHHs OOroBipHMX BigHOCUH KrieHT mae HagaTu:

2.14.1 ®i3nyHi 0cobu - pe3naeHTu:

Air4Yni nacnopT rpoMagsaHnHa YKpainu;

OOBigKY NPO MPUCBOEHHS iHOMBIQyanbHOrO MNOA4ATKOBOro Homepy abo npen’siBuTM BiAMITKY B nacnopTi Mpo
HasiBHICTb NpaBa 3AicHIoBaTn Byab-aki nnaTexi 3a cepielo Ta HOMepoM nacnopTa, Y BiAnoBiAHOCTI A0 MonoxeHHs
npo peecrtpadito isnyHnx ocid y [epxaBHOMYy peecTpi (isnyHux ocié — nnaTHWKIB NOAaTKiB, 3aTBEPAXEHOro
Haka3oMm [lep>xaBHOi MogaTkoBOiI agmiHicTpauii Ykpainm Big 17.12.2010p. Ne954 y nacnoptax ocib, ki yepes cBoi
peniriiHi NepekoHaHHs BiOMOBNSAOTLCS BiA4 NPUAHATTA PeEecTpauiiHOro HomMepa OOMiIKOBOI KapTKM NiaTHUKa
nogaTkiB Ta NoBigo Munn Npo ue eignosigHuin opraH APC;

BiJOMOCTi MPO CBOE MicLie hakTUYHOro NPOXMBaHHSA (MOLITOBA agpeca);
KOHTaKTHi TenedoHw.

2.14.2 ®i3nyHi 0coOU — HEPE3NAEHTU:

AiloYnin NacnopT rpomMagsaHrHa iHO3eMHO| AepKaBu 3 BiAMITKOK NMPO peecTpauiio iHO3eMHOro rpomMagsaHmHa B MyHKTI
NponycKy 4epes3 AepXaBHUM KOPOOH YKpaiHW, Ta LOKYMEHT, WO MNiATBEPO)KYE 3aKOHHICTb nepebyBaHHA Ha
Teputopii Ykpainu, a ansa ocobu 6e3 rpomagsiHcTBa — JOKYMEHT, LLO MOCBiAYye 0coby;

BiJOMOCTI Npo MicLe CBOro akTU4HOro MPOXWBaHHSA (NOLWITOBAa agpeca) B YKpaiHi Ha NocTivHin abo Tum4acosin
OCHOBI;

BiJOMOCTi MPO KOHTAKTHi TenedoHu B YKpaiHi.

Axkwo B noganbwomy, nig vac Agii Jorosopy, npu nepesipui HagaHoi OnepaTtopy iHdopmauii ByayTe BUSABMEHI
HEeBIONOBIAHOCTI, NPOTMPIYYA, abo BUSIBMEHI iHWI nopylweHHs, Onepatop Mae npaBo noctaButy KnieHTy Bumoru

LLOAO X YCYHEHHS, abo Npu3ynuHUTK HagaHHA nocnyru 3a [loroBopom.

2.15 Onepartop Mae npaeo BigMoBUTK KnieHTy B 00OpMIIEHHI AOroBipHUX BiAHOCWH Yy pasi:

HeBignoBigHOCTI KiHLeBoro obnagHaHHs KnieHta BcTaHOBNEHNM 3aKOHO4AaBCTBOM BMMOraMm;

3aboproeaHocTi KnieHTa/ABoHeHTa 3a paHiwe HagaHi [locnyrv, WO HaNeXHUM YUHOM NIATBEPIKEHO
AOKYMEHTanbHO;

HeHagaHHa HeobxigHMX Ans OMOPMIMEHHS [OOroBiPHMX BIOHOCUMH AOKYMEHTIB abo HagaHHA HedoCTOBIpPHOI
iHdbopmaLii;

BiCYTHOCTi TEXHIYHOI MOXMMBOCTI 3abe3nedeHHs 4OCTyny A0 TeNeKOMyHiKauiiHOT Mepexi;

Bik KnieHTa meHwwe 18 pokiB, abo KnieHT y cygoBOMy NOpSAKY BU3HAHWIA Hedie3gaTHUM (0BMeXeHo aie3gaTHuMm);

KnieHT He 3pobuB HeoOXigHMX nnartexiB Ans akuenTty (npuiHAaTTA) LoroBopy, abo KOWwTWM He Hagidwnmu Ha
OaHkiBCbKMIN paxyHok OnepaTopa.

216 Y pasi BigMoBM B ocbopmneHHi goroeipHMx BigHocuH Onepatop noeigomnse KnieHta npo ue, 3 060B’A3KOBUM
3a3HavYeHHAM Ti NPUYNHK:

YCHO, Nig Yac 3amoBneHHs NMocnyr;

B NUCbMOBIN YOpPMi, Ha NUCbMOBE 3BEpPHEHHSA KnieHTa NpoTAromM CTPOKY, BCTAHOBNEHOrO YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

217 MNigknoyeHHs po lMocnyrm moxe 3givcHioBatucss Onepatopom Ta/abo YnoBHoBaxeHuMu OnepaTopom
TpeTimu ocobamu (topyamyHMmm abo isnyHumun). Onepatop Mae npasBo HagasaTw iM HeoOXxigHy Ans
BMKOHAHHA LMX pobiT iHgdopmauito npo KnieHTa/AGoHeHTa. BignoBiganbHICTb 3a SAKICTb i CBOEYACHICTb
nigkntoyenHs go Mocnyrm nepen KnieHtom/AGoHeHTom Hece Onepatop. [lligknioveHHs go [Mocnyrm

30iNCHIOETBLCA Yy NMPUCYTHOCTI ADOHEHTa.

218 T[lig yac nigkntoyeHHsa T[Mocnyr/u KnieHT/ABoHeHT 3BepTaeTbca Jo Onepatopa 3 NPOXaHHAM
BCTAHOBUTU/PO3MICTUTN y OaraTtokBapTupHoMy OyauHky 3a Micuem HaganHA [locnyrv HeobGXxigHe
TenekoMyHikauinHe obnagHaHHA, Ona 3abesneveHHa HapanHa [locnyr Ta Hapgae OnepaTtopy npaBo
BM3HayaTh OCib, AKi MOXyTb 34INCHIOBATN BCTAHOBMNEHHSA/PO3MILLEHHS TENEKOMYHIKaUinHOro obnagHaHHs y

OyaunHKy Ta horo obcrnyroByBaHHS.
2.19 Mg yac nigkntoyeHHst go MNocnyr/n OnepaTtop Hagae ADOHEHTOBI:

IP-agpecy 3a npotokoriom DHCP (kinbkicTb BCTAHOBMIOETLCA B 3rigHOCTI 3 icHytouMMu TapudHumu [NakeTamu,
3a3HavYeHUMM Ha canTi

OnepaTtopa);

poctyn go Ocobucrtoro kabiHeTy ABoHeHTa Ha canTi Onepatopa.

3. NPABUIA KOPUCTYBAHHA NOCIYIoo

3.1 MomeHTOM noyaTKy HadaHHsI NOCIYrM BBAXAETbCA MOMEHT (hakTUYHOro HaaxomKkeHHs kowTiB Ha OP ABoHeHTa.
3.2 MNocnyra HapgaeTbesa 24 roanHy Ha [oOy 7 AHIB Ha TWXKAEHb NpoTArom aii [lorosopy.

3.3 OnepaTtop rapaHTye HagaHHSA NOCNYr y NOBHOMY 06CA3i nvLle 3a yMOB MO3MTUBHOIO 3anuwky Ha OP AGoHeHTa.




3.4 ABOHeHT He Mae npaea 6e3 nMcbmoBoi 3rogn OnepaTopa nepenpogaBaTth UM HagaeaTh 6e3kowToBHO Mocnyry TpeTim
ocobam, a Takox 30060B'A3aHMIN BMKOPUCTOBYBaTK [MoCnyry BUKMIOYHO Ha TepUTOpIT NpUMiLLeHHSs, BkasaHoro y [lorosopi,
sk Micue HagaHHs Mocnyru.

3.5 [ns opgHosHauHoi igeHTudikauii AboHeHTa B Mepexi Onepatop npusHadae ABOHeHTy ocobuctun naponb. Llen
naponb mMae OyTu 3a3Ha4yeHWMIn Npu MNepliomy nigknoveHHi obrnagHaHHA AOOHeHTa OO Mepexi pas3oM i3 HOMEepoMm
[oroBopy Ha nepcoHarbHiln BeO-CTOPIHLUI CTAaTUCTUKM Ta ynpaBniHHS cepBicaMu. byab-sika KinbkicTb mocnyru, wo oyae
nepegaHa B Mepexi 3 BMKOpUCTaHHAM igeHTUdikoBaHoro obnagHaHHs, 6yae BBakaTucss OnepaTopom K Taka, LWo

cnoxuta AGOHEeHTOM, Ha o ABGOHEHT NOro4XKy€ETHCS.

3.6 ABGoHeHT mMae npaBo 0bpaTtu Byab-ski i3 3anponoHoBaHMx OnepaTtopoM lMocnyr. Mpu uboMy ix nopsgok Tapudikadii,
WwBKnAKicTb Ta obcar iHpopmauii 3a3HaveHo y YnMHHMX Tapudax OnepaTtopa, ki € HeBig'EMHOI YacTuHow [lorosopy.
MiHiManbHa rapaHToBaHa LWBMAKICTb AOCTYNy A0 IHTepHeTY y byab -aKkomy IHTepHeT-nakeTi cknagae 64 kbiT/cex.

3.7 ABGOHEHT MOXe 3MIHUTK Neperik 3amoBrieHux ix MNocnyr:

. 3atenedoHyBaBLuKn 4o Konn-ueHTpy;

3.8 HagaHHs Mocnyru goctyny o IHTepHeTy Mae Bignosigatn BUMOram HacTyNHUX HOPMaTUBHUX OOKYMEHTIB:

. 3akoHam YkpaiHu «[1po 3axucT npas cnoxuBadisy, «[1po TenekomyHikauii»;

. [MpaBunam HagaHHA Ta OTPUMAHHSA TeNeKOMYHIKauinH1X Nocnyr, 3aTBepaxeHnx noctaHosow KabiHeTy MiHicTpis

Ykpainu Big 11 kBiTHA 2012 p. N295.

3.9 JluctyBaHHsA Mixx CTOpOHaMKM 30IMCHIOETBCS HACTYMHUM YMHOM:

3.10 OdbiuinHi nosigomneHHss Onepatopa AOOHEHTaM 3AINCHIOTBCA LUMSXOM pPO3CUMNaHHS  MNOBIOOMIEHb
€MNEeKTPOHHOK MOLWITOK Ha ajpecy, sKy BkaszaHo y [oroBopi, 3a [ONOMOrol CMC, a TaKoX LUMSXOM
po3MileHHs iHdopmauii Ha Odiuiinomy canti Onepartopa. Npu UbOMy MOBIOMIEHHS, WO HAACUIaTLCA
OnepaTopoM €neKkTPOHHOK MoWwTol, He OyayTe BBaxaTuca iHdopMauielo, WO He 3aMoBrsnach.
MoBigomneHHsa Ta BignoBiai ADOHEHTOM 34INCHIOITHCS €MEKTPOHHOK MOLLTOK Ha eNEKTPOHI agpecu, BKasaHi

Ha canTi OnepaTopa, a Takox y Ocobnctomy kabiHeTi
3.11Y Bunapgkax, konu BignoigHo go [orosopy abo lNMpaBun BMMaraeTbcsi NMCbMOBa 3asiBa ab0 MOBIAOMIIEHHS,

Taka 3as1Ba/MoBiJOMIIEHHS BUKNAAAETbLCSA HANEXHNM YMHOM Y MUCLMOBIN hopMi.

3.12 OnepaTtop Hagae Nocnyrn B TOMy BUIMSAi, Y SKOMY BOHa AOCTYMNHA Ha MOMEHT HagaHHs. [loBHa OOCTOBIpHa
iHpopMauia npo mocnyry, iX SKiCTb, @ TakoX Mpo xapaktep poboTu mepexi HagaeTbcs ABGOHEHTY npwu
yKnageHHi 3 HMM JoroBopy npo HapganHst [ocnyrn. Onepatop He [fgae rapadTin Toro, wo Oyab-sika
iHdbopmauis abo aaHi, Wo nepecmnarTbea 3a gonomorot llocnyr He MicTATb Bipycn, abo iHwWi HebaxaHi
KoMnoHeHTn. OnepaTop He Hece BigNOBIAANbHOCTI 3a HeraTuBHI AN AGOHEHTa HacnigK1 CNPUYNHEHI TakKnMn

HebaxaHMM KOMMOHEHTaMK, abo 3MICTOM OTpPUMaHOI iHdopmaLii.

3.13 MNpoTarom cTtpoky aii JoroBopy ABOHEHT Ma€e NpaBo B BCTAHOBIIEHOMY MOPSAKY BiAMOBUTUCH Bifg, OTPUMAaHHS
O[HOro, OEKiNbKOX 4M BCiX 0OpaHMx BWAIB MOCMNYr, SKWO Le He CYyrnepeynTb MOJIOKEHHAM Oyab-siKoi
HopatkoBoi yroau, yknageHoi mixx CTopoHamu.

3.14 Onepatop He rapaHTye MakCumarbHy LWBWAKICTb MPOMYCKHOI MOXIMBOCTI Ta MakcumarbHy SKiCTb
300paxeHHsl, ane 3pobuTb BCe MOXNMBE QAN HAaOAHHA HanWBUWOi MOXnMBOI skocTi [Mocnyrm Ta

3abesneveHHs LWBUOKOCTI AOCTYnYy, BU3Ha4eHoi Tapudamn.

3.15 Onepatop, 3 TEXHIYHUX NPUYUH, ¥ BUNALKY 3MiHK TOMOOrii Mepexi, 3 MeTot 3abe3neyeHHsl cTabinbHOCTI Ta
Besnekn mepexi, Mae npaBo 3MiHIOBaTU napameTpu HagaHHusa lMocnyr, IP-agpecn ABoHeHTiB, obmexyBaTn
NMPOXOMPKEHHS OKpeMux BMAIB Tpadiky IHTEpHeT.

3.16 byapb-aki aii ABoHeHTa, NoB'A3aHi 3 KOMEPUINHUM BUKOPUCTaHHAM nocnyr Mepexi, He NOBUHHI cynepeynTu
3aKOHOAABCTBY YKpaiHMW.

4. TMPABWUNA BE3IMNEKU KOPUCTYBAHHA MEPEXEIO
4.1 AGOHEHT CTBEPAXYE, WO BiH Ta/abo ocobwu, Aki matTb goctyn o KiHueBoro obnagHaHHs, NPOiHCTPYKTOBaHI LLOAO

3axoaiB 6e3nekn npu poboTi 3 0bnagHaHHSAM Ta WOA0 HAJaHHS NepLUoi HeBiaknagHoi MeanyHoi A0MNOMOrN.

4.2 Y 3B'A3Ky 3 0aKTU4HOI MOXIMBICTIO JOCTYMNY A0 MepeXi Ta MepexeBoro obrnagHaHHA CTOPOHHIMU ocobamu
ABOHeHTY 3ab60pOHAETLCS:

-kopucTyBaTucs obrnagHaHHaAMm Onepatopa 6e3 3a3eMIeHHS;

-nigknovaTy kabenb 40 AXepen enekTPUYHOI Hanpyru;

-3anvaTu npautorode obnagHaHHa 6e3 Harnsay.

BignoBiganbHicTb 3a NOpyLUe HHA LMX 3ab00POH NoknagaeTbcs Ha AGOHeEHTa.

4.3 Y BUNAAKy BWHWKHEHHsI noxexi AOOHeHT Ta/abo ocobu, ski matTb AocTyn Ao obnagHaHHa Onepartopa, MarwTb

HeramHo 3HECTPYMMUTM KOMM'tOTEP UM fodaTkoBe obrnadHaHHS Ta Bid'eaHaTy Kaberb.

4.4 OnepaTtop pekomeHaye ABoOHeHTy Ta/abo ocobam, ski MalTb AOCTyn A0 obnagHaHHs AGOHeHTa maTu nopyd 3
pobounm Micuem iHCTpyMeHTU (Mpunagu) ansa 3anobiraHHa MOXexXi, a TakoXX NMPOWTU IHCTPYKTaX 3 MOXKEXHOi Be3neku.

BignosiganbHicTb 3a HEBUKOHaHHSA (HEHanexXHe BMKOHaHHS) Liel pekoMeHaauii noknagaetbca Ha A6 OHEHTA.




4.5 OnepaTop He 3A4ifCHI0E 3a3eMneHHs byab-skoro obnagHaHHs AGOHeHTa (NepcoHanbHOro KOMM'IOTEPA, MEPEXKEBOIrO
obnagHaHHs, Tenesizopa, TOLO).

5. TMPABUIIA OBJIKY TA PO3PAXYHKIB

5.1 Ha nigcrasi 3asBkn AboHeHTa Ha nigknioveHHs Onepatop 3abesnedye peectpauito AboHeHTa B biniHry: Bigkpueae

A6oHeHTOoBI nepcoHanbHMn OP, HoMep SIKOro YHIKanbHWUNA.

5.2 biniHr € eguHum mpxepenom iHdopmauii npo obcar HagaHux AGoHeHTy lMocnyr i [logaTkoBMX NOCNYr Ta NakeTiB SK B
OAVHMLAX X BUMIPIOBaAHHS, TaK i B OONMHULSX BapTOCTi. AGOHEHT MOro[XyeTbCa 3 TUM, LLO Mig Yac BUPILLEHHS CMipHMX
nuTaHb Aaxi binivry Onepatopa matMMyTb NepeBary Haf iHLWWUMW AaHUMMU.

5.3 OguHuueto BapTicHOro obniky cnoxuToi MNocnyru B BiniHry € rpmsBHS.
5.4 Po3paxyHKM 3a CMOXWUTI NOCRyru 34iNCHIOTLCA Ha OCHOBI 06paHoro ABoHeHToMm TapudHOro nakeTty, 4OOATKOBO
3aMOBIIEHUX MOCMYr Ta PaKTUYHO CrnoXmToro obceary i kinbkocTi nocnyr. KoxkHomy AGOHeHTy Hapaetbcst oguH OP, Ha

SIKOMY BegeTbcst 006nik 06'eMy, KinbKOCTI i BAPTOCTi HagaHUX NOCAYr, a TakoX nnartexis AGOHeHTa.

5.5 KinbkicTb, BapTiCTb i TEXHIYHI MapameTpu nocnyr, HagaHux AGOHEHTY B pPO3paxyHKOBOMY MEepioAi, BU3HAYaTbCA
BiNOBIOHO 4O MOKa3HMKIB HanexHux Onepartopy TexHIYHMX 3acobiB. [NokasHMKM TEXHIYHNX 3acobiB OnepaTtopa € eAuHUM

DKepernom iHdopMmalii npo 06car hakTUYHO CNOXUTUX NOCAYT Npu Tapudikauii i BUpILLeHHI cynepeYvok.
5.6 BapTicTb HagaHux nocnyr 3anexuTtb Big BignosigHoro TapudHoro nakeTy, obcary Ta nepeniky HagaHux nocnyr. O6nik
HagaHWX Nocrnyr BegeTbCa:
. 3a WBMAKICTIO JOCTYNYy A0 Mepexi IHTepHeT;
. 3a 3aMOBneHHsA abo JocTyn 4o A0AAaTKOBOI NOCNyri.
5.7 KoxHui TapudpHuin nakeT cknagaetbecs 3 napameTpiB 3asiBNEeHOI WBMAKOCTI JOCTYNY A0 Mepexi IHTepHerT.
5.8 AGOHeHT cnnayye MiHiManbHUn nnaTiK, nepepbadyeHun obpaHum TapudHUM nNakeToM, aBaHCOM Ha
HacTynHui Nepiog HagaHHA MMocnyrn. OnepaTop KOXHOro nepworo AHs Hosoro [Nepiogy HagaHHs NMocnyru
cnucye cymy AboHeHTchKoi nnatu 3 OP ABoHeHTa.
5.9 Onnara 3a [locnyrn, [dogaTkoBi nocryrm Ta NakeTu, CEPBICHi MNOcnyry, Martepiany Ta obnagHaHHSA

30INCHIOETLCA TiNbKM B IPUBHAX BiANOBIAHO 00 TapudiB, YAHHUX Y pO3paxyHKOBOMY Nepioai:

5.10pn BHeceHHi nnaTu 3a KopucTyBaHHs nocryramm OnepaTtopa AGOHeHT 3060B'A3aHWMA BKasyBaTu B
NNaTkHUX [OKYMEHTax po3GipfiMBUM MOYEPKOM, APYKOBaHUMM JliTepamu, HOMep AOroBopy Ta CBOE
npiseuwle. MNnarta Big AGOHEHTa 3apaxOBYETbLCHA Ha WOro paxyHOK Tinbku Nicnsi oTpymaHHA OnepaTopom
BUNUCKM 3 BaHKy NpO HaaXOMKEHHA Takoi nnatu Ha 6aHkiBCbkuMi paxyHok Onepatopa. Npu Hepo3bipnvBomy
3aMOBHEHHI NNaThkKHWX AOKYMEHTIB Bi4NOBiAanbHICTb 3a HeraTMBHI HaCnigku MOMMUIIKOBOIO 3apaxyBaHHA
KowTiB Hece ABOHEHT.

5.11 AGOHEHT MOBUHEH cnigKyBaTh 3a cTaHoM cBoro OP Ta CBOEYaCHO BHOCUTW KOLUTK B SKOCTi ADOHEHTCbKOI
nnatu. lMoTtouHnii ctaH cBoro OP ABGOHEHT MOXe KOHTpomnoBaTu, 3aBiTaBwm o Ocobuctoro kabiHeTy,
3BepHyBLUXCh A0 Konn-ueHTpy TenedoHoM, 3BepHyBLIMCE A0 OHMNaiH-4aTy Yn enekTPOHHOK NOLUTOH.

5.12Y pasi Big'emHoro 3anuwky Ha OP AGoHeHTa Onepatop Mae npaBo 6e3 nonepeskeHHs i Ha BMacHUn po3cyn
obmexyBaTu obcarv i TexHiyHi napameTpu Nocnyrn abo NpuUnUHATA HagaHHs Mocnyry (MOBHICTIO BigkMoYaTH
obnagHaHHA ABoHeHTa Big pecypcis Mepexi), a Takox posipsati [Jorosip y BCTAHOBNEHUIN Y HbOMY CTPOK 3a

HenoraleHHs1 3aboproBaHocTi AGOHeHTa.

5.13Mepen 3pincHeHHAM 4YeproBoi onnatu [locnyr, gogaTkoBMX nocnyr i nakeTiB ABOHEHT 30060B’A3aHui
O3HanoMUTUCH 3 ymoBaMu iX HagaHHa Ta BapTicTio. Onnartoto [locnyr (@ogaTKOBMX MOCAYr i MaKeTiB)
ABGOHEHT MiATBEPMXKYE, WO O3HANOMMBCS i3 YMHHUMMK Tapudamm, xapakTtepucTmkamum IHTepHeT-nakeTiB, Ta
Hagjae CBOW 3roAy Ha MPOAOBXEHHS AOroBipHMX BigHOCMH 3 OnepaTopomM Ha yMOBaXx, SiKi BCTAHOBIIEHI

OnepaTopoM Ta € YAHHWUM U HA MOMEHT onnaTw.

5.14 Ao Ha MOMEHT po3ipBaHHsS OOroBipHUX BigHOCMH Ha OP AGOHeHTa € 3anuWoK KOLWTIB, TO Ha MigcTaBi
NMCbMOBOI 3asiBM, 3acBigyeHoi ocobuctum nignucom AGOHeHTa, TakuiA 3anuLLIoK BuMnnadyeTbca AGOHEHTY
npotarom 30 (TpMausTU) AHIB 3 MOMEHTY NMCbMOBOro niareepaXeHHs Onepatopom pakTy posipBaHHS

OOroBipHUX BIGHOCWH.
5.15YcraHoBneHi 3akoHamu ninbrv 3 onnaTtu nocnyr HagawTbca AGOHEHTY BiAMOBIOHO OO 3akOHOOABCTBA 3a
MiCLeM Oro NPOXMBAHHSA 3 AHS Npea’siBNEHHsT HUM AOKYMEHTA, WO NigTBEPAXKYE NMPaBO Ha Ninbru.
6. OBMEXEHHA TA TUMYACOBE NPUMWHEHHA HAOAHHSA NOCNYTU
6.1 TMpunuHeHHs HagaHHA Mocnyrn Moxe BiabyBaTucA 3a iHiLiaTuBoto sk Onepartopa Tak i ABoHeHTa.

6.2 OnepaTop MOX€e TMMYacoBO 0OMeXxnTn obcar abo NPUNMHUTN HaOaHHA I'Iocnyrm Yy BunagKax, AKwo:

. HasiBHa 3a0O0proBaHiCTb 3 onnatuM MOCAyr MnoHag CTPOK 44 CyMy, 3as3HayeHi y [OroBopi, BignoBigHO [0
3aKOHOAABCTBA, a TaKOX Y BUNAAKy 3aKiHYeHHS KOLITIB 3a nepeannadveHi nocnyru BignosigHoO A0 3aKoHO4aBCcTBa Ta
AOroBopy; Y nepiog TMMYacoBOro NpunuHeHHst HaganHsa MNMocnyr Onepatop 36epirae OP AGOHeHTa Ta MOXNUBICTb
NOHOBIEHHA HaaaHHs Mocnyru.

6.3 OnepaTop MOXe TMM4YacoBO 0OMeXUTK obcsar abo NpUNUHUTKU HagaHHs Mocnyr 6e3 nonepemxkeHHs ABoHeHTa y
BUMNagkax:




. BUSIBMIEHHS HECAHKLIIOHOBAHOIo BTPy4YaHHs1 AGOHeHTa abo 3 BUKOPUCTAHHSAM NOr0 MeEpPEXEBUX PEKBI3UTIB Ain, SKi €
Hebe3neyHVMK Ans gyHKUioHyBaHHA Mepexi;

. OOCSATHEHHS TPaHUYHOT CyMU KOLUTIB, BUSHAYEHOI JOTOBOPOM;

. ABOHEHT pO3MNOBCIOOXKXYE B Mepexi Bipycu, abo iHLWi HebaxaHi KOMMNOHEHTW, BYMHIOE Aii HAanpaBneHi Ha OTPUMAaHHS
KOHGpiaeHLUinHOT iHhopmaLii, abo iHdopmauii 3 cnelianbHUM JOCT yMNowM;

. nopyLeHHss AGOHeHTOM AoroBipHMX 3060B'A3aHb Ta/abo MNpasun;

. AKLWO AGOHEHT HaBMWUCHO 3aBAaB LUKOAWM iHWKMM ocobam abo 3aiMcHMB Aii, cnpsiMoOBaHi Ha 3anofisiHHA Takoro
30MTKy;

. AKWo ABOHEHT 34incHMB npoTunpasHi Ai 'y cdepi BUKOPUCTAHHSA eNneKTPOHHO-06YMCIIIOBaNbHUX  MaLLuH
(komn'toTepiB), CUCTEM Ta KOMM'IOTEPHUX MEPEX | MEPEX eNEKTPO3B’A3KY;

. akwo AGoHeHT HapasaB [locnyrn TpeTim ocobam, AKWO Take npaBo He nepenbaveHo okpemum [JoroBopom 3
Onepatopowm;

. BMKOHAHHSA PEMOHTHMX pPOOIT 3 YCYHEHHS1 MOLUKOMKEHHS TENEKOMYHIKaLiMHUX MepeX, TeXHIYHMX 3acobis

TeneKkoMyHikauin, npodinakTuYHMX, NNaHOBMX PEMOHTHMX abo iHWUX pPOoGIT, BUKOHAHHA SIKUX YHEMOXITMBIIOE
HaJaHHA nocnyr;

. BUHWKHEHHST CTUXIMHOIO Ninxa, Haa3BMYanHOI CUTyauii, BBEAEHHS HaA43BMYaNHOIO Y BOEHHOrO CTaHy BiAMOBIAHO 40

3aKOHOABCTBA; BCTAHOBMNEHHA (DaKTy po3cuiaHHa cnoxusadem Cnamy.
6.4 OnepaTop Mae MpaBO TUMYAcOBO MNPUNUHUTM HagaHHa [locnyrm AOns  34iINCHEHHA NaHOBOrO  TeXHIYHOro
obcnyroByBaHHs. OnepaTop He MeHwe Hik 3a 10 (gecatb) pobounmx AHiB iHpopmye ABOHeHTa npo daTy W 4ac
TMMYacoOBOro NPUMNUHEHHS HagaHHs MNocnyrn. CyMapHWiA Yac TMMYaCcOBOrO MPUMNMHEHHSA HadaHHSA [ocnyru 3 Wiei npyuymHmn
He Mae nepesuLLyBaTy 24-x (ABaAUATU YOTUPLOX) rOANH Ha Micsaub. Y pasi nepesuLLeHHs Lboro TepMiHy Onepatop, 3a
NMCbMOBOID 3asBOK0 ADOHEHTa, 3A4INCHI0E nepepaxyHok i noBeptae Ha OP AGoHeHTa KOLITW, HapaxOBaHi 3a HadaHHS
Mocnyrn 3a BeCb Yac NepeBULLIEHHSA BCTAHOBNEHOMO TEPMiHY TUMYaCOBOrO NPUNUHEHHS TT HAAaHHS.

7. NMOHOBJNEHHA HAOAHHA NOCHYTU

7.1 ABOHEHT MOXe CaMOCTIHO NMOHOBUTK HafaHHst nomy Mocnyru (KpiM BUNagkie, 3a3HaveHux y n. 6.2. i 6.3. [JoroBopy)
3a HasBHOCTI kowTiB Ha cBoemy OP, abo 3atenedoHyBasLim Ao Konn-ueHTpy;

7.2 OnepaTop BigHOBME HagaHHs Nocnyr, obmexeHux Yyepes 3ab0oproBaHicTb, a0 TUMYACOBO MPUMNMHEHNX, MPOTSroMm 1
roovHu, a y pasi BiOCYTHOCTIi MOXIMBOCTI B TEPMiH, WO He MepeBullye OBOX poboumx AHiB. [Ons npuCKoOpeHHs
BigHOBNEHHs HapaHHs Mocnyr AGOHEHT MoXxe ocobucTo nosigoMuTn OnepaTtopa Npo CyMy ChlavyeHMx KowTiB, Micle,

Aarty onnaTtu, HagaBsLUM CKPIHWOT abo hoTO po3paxyHKOBOro OKYMEHTY.
7.3 3 MeTow BU3HAYEHHs OOCTaBWH npeueneHTiB, 3as3HavyeHux Yy n.6.3. (cTyniHb npuyeTHOCTi ABOHeHTa,
HasIBHOCTI/BiACYTHOCTi 310ro Hamipy B Aisx ADOHEeHTa, BenuumMHa 3anogisitHoro 30MTKy Ta iHWux obctaBuH), Onepartop
MOX€e NPOBECTU CNyx00Be po3cniayBaHHs. PilleHHs1 Nnpo NOHOBNEHHs HagaHHsa lMocnyrm AGoHeHTy Onepartop npuimae
TiNbKM 3a pesynbTaTtamu Cny>x00BOro pPO3CridyBaHHs, MPUNWHEHHST 3a3HadeHux Ain 3 6oky ABGOHEeHTa Ta HasBHOCTI
nignucaHoro rapaHTiHoro nucta Big AGoHeHTa.
8. NPOBEOEHHSA AKLIA

8.1 OnepaTtop MOXe NPOBOAUTYU aKLi, L0 MOXYTb CTOCYBaTUCL BapTOCTi MigkntoveHHsA abo BapTocTi [Nocnyru.
8.2 Mpo nepiog npoBedeHHs Ta YMOBU akuii, a TaKOX HacemneHi NyHKTW, Ha SKi akuig po3noBclogxkyeTbcs, OnepaTop
iHbopmye B gogaTtkax oo [Jorosopy, Ha CBOEMY CalTi Ta Ha CTOPiHKaX y couianbHUX Mepexax.
8.3 lNpo gitovi akuii Ta ix yMmoBM abOHEHT MOXe Ai3HaTucs, 3aTenedoHyBaBLn Ao Konn-ueHTpy.

9. NPUNMUMHEHHA HAOAHHA NOCNYIU
9.1 [oroBip BTpayae YMHHICTb Y TakMx BUMagKax:

. BigMoBM ABOHeHTa Big Mocnyr y nopsiaky, BCTaHOBNEHOMY Y [loroBopi;

. BioMoBu OnepaTopa y nodanbLIOMy HagaHHi nocnyr AGOHEHTY B MOPsiAKy, BCTaHoBreHoMmy y [orosopi; 37
3akiHYeHHs TepMiHy il Jorosopy;

. nicrna 14 (4oTMpHaZUSTU) OHIB 3 MOMEHTY MPUMMHEHHS HA4aHHS Nocnyrn, SKWwo ADOHEHT 3a Lel Yac He cnnaTvs

3aboproBaHicTb;

. nopyweHHss AGOHEHTOM YMHHOIO 3aKOHOOABCTBA YKpPaiHWM MpW BUKOPUCTaHHI lMocnyr, B TOMy 4YMCHi MOPYLUEHHS
ABOHeHTOM abo 3 B MKOPWUCTAHHSAM MOr0 MEpPEXeBUX PEKBI3UTIB Oil, siKi € Hebe3aneyHumMmn ans yHKLiOHyBaHHS
Mepexi IHTepHeT; BusBneHHss Onepatopom akTy, Wwo ABOHEHT HagaB HeOOCTOBIPHI BiAOMOCTi abo OKYMEHTM Npo

cebe.
9.2 Y Bunagky npunuHeHHs gii Jorosopy KnieHT mae npaso yknactu 3 Onepatopom HoBui [orosip Ha
3aranbHMX YMOBax BignoBigHo Ao po3giny 1 uboro [lorosopy.
9.3 MpunuHeHHs1 HagaHHA Nocnyr Moxe 3aiicHoBaTUCA OnepaTopoM 3a MOro iHILiaTUBO Y pasi NPUMUHEHHS

JiSANbHOCTI 3 HagaHHA nocnyr 3 nonepeaXeHHsaM HauioHanbHOI KOMICIT 3 NUTaHb 3B’A3KYy Ta iHopMaTu3auii
YkpaiHu i ADOHEHTIB He Ni3Hille Hixk 3a Tpy Micsili 40 NAaHOBOrO MPUMUHEHHS.

10. BIANOBIOQANIbHICTb CTOPIH
10.1 3a HeBMKOHaHHS ab0 HeHanexHe BUKOHaHHA yMoB [JoroBopy CTOPOHM HecyTb BignoBiganbHiCTb 3rigHO [oroeopy,

lMpaBun Ta YUHHOIO 3akoHOAaBCTBa YKpaiHu.




10.2 MMicns akuenty JoroBopy 1 0o MOMeHTY nodaTky HagaHHs Mocnyr AGoHeHTy OnepaTtop 3BiNbHAETbCA Big Oyab-sikol
BignoBiganbHOCTI 3a HeHagaHH4A Nocnyr. [NpaBa AbBoHeHTa Ta 060B'a3kn OnepaTopa Woao HagaHHs ocnyr BUHMKaOTb

nviwe nicns nigkntoveHHs obnagHaHHs AbBoHeHTa fo obnagHaHHs Onepatopa.
10.3 [o nouyatky HagaHHsa [locnyr AOOHEHT Hece BigMOBiganbHICTb 3a Oyab-Aki 30uTkKM, 3anopgisHi OnepaTtopy

(nowkomkeHHs obnagHaHHa OnepaTtopa, BBeAEHHsI B oMaHy OnepaTopa LAsSXOM HagaHHsS HenpaBauvBOi iHopMaLii npu
yknageHHi [loroBopy Ta iHwe).
10.4 BignosiganbHicTb 3a NpoBeeHHS OhOPMIIEHHS, 3aTBEPIKEHHSA NPOEKTHOIT JOKYMEeHTaUji, OTpMMaHHA [03BOSiB Ha

30INCHEHHST MOHTaXXHUX POBGIT Woa0 Npoknagku AGOHEHTCBHKOMO BiArany>XeHHs, NoknagaeTbcs Ha AGOHEHTA.

10.5 AGOHEHT npuimae Ha cebe NOBHY BiANOBIAANBHICTL | PU3MKK, NOB'A3aHi 3 36epeXeHHAM KOHdIgeHUINHOT iHdopMmalLii,
L0 3HaxoauTbCcsA Ha obnagHaHHi ABOHeHTa, Ta npalue3gaTHICTb caMoro obrnagHaHHs.

10.6 AGoHeHT nmpuiiMae Ha cebe MOBHY BIANOBIAANbHICTb | PU3MKK, MOB'A3aHi 3 BUKOpUcTaHHAM [Mocnyr. Mpu ubomy
OnepaTop He HaZae HiFKMX rapaHTii, ABHMX abo HEeABHMX, | HE Hece HIFKOI BigNOBiganbHOCTI 3a AKiCTb Oyab-AKMX TOBapiIB,
iHdopMmauii abo nocnyr, WO oTpumyloTbCsa 3a gonomoroto [locnyr abo Mepexi. ABoHeHT 0gHOOCOBOBO Hece
BiANOBiIOanbHICTb 3a OLHKY TOYHOCTI, MOBHOTW N NPUOATHOCTI BCIX 4YMOK, OL{iHOK,

nocnyr Ta iHWoT iHpopMmauii, AKOCTi | OyHKLiA ToBapiB, ski BiH oTpumMye Yepes [Nocnyrn abo Mepexy B3arani.
10.7 OnepaTop He Hece HisKOI BiAMOBIAaNbHOCTI 3@ HEBigpeaaroBaHi Matepianu, ki MiCTATbCA B Mepexi IHTepHeT, i He

KOHTpontoe ix. OnepaTtop nonepegxae, WO Aeski 3 HUX HOCHATb BiABEPTUIN CeKCyarnbHWUMA Xxapaktep abo MOXyTb MICTUTH
3HeBaXNMBY ocobucTo anst AGoHeHTa iHcbopmaLlito.
10.8 AGOHEHT Hece MOBHY BiANOBIAaNbHICTL 3a 36epexeHHs ceoro MNaponsa AocTyny i 3a 30UTKW, LLO MOXYTb BUHUKHYTU Y

pasi HecaHKLiOHOBaHOro BMKOPUCTaHHS Oro KaHary AoCcTyny.

10.9 ABOHEHT 3060B'A3aHUI perynsipHO NepeBipsiTu CBOKO
MOLUTOBY CKPMHBKY 3a 3asBreHoto OnepaTopy KOHTaKTHOI €MEeKTPOHHOK agpecoto.

10.10 OnepaTtop He Hece HisKol BiANoBiAanbHOCTI 3a OMNOBILLEHHA TPeTiX ocid Npo posipBaHHS AaHoro [Jorosopy.
10.11 OnepaTop He Hece HisiKOi BiANOBiAaNbHOCTI 3a npsmi abo HenpsiMi 30UTKM, MOB'A3aHi 3 BMKOPUCTAHHAM abo

HEMOXNUBICTIO KopucTyBaTtucsa [llocnyramu, B TOMy 4mchi B pesynbTarTi Aii obctaBuH, nepegdaveHnx n. 10.1., 10.2. ysoro
Oorosopy.

10.12 OnepaTop He Hece HisKOT BiANOBIAANbHOCTI 3a ynyLieHy Burogy abo mMoparbHy LKoAY, NOB'sA3aHi 3 BUKOPUCTaHHAM
nocnyr, abo HEMOXNUBICTIO KopucTyBaTtucs lNocnyramu, HesanexHo Big Toro, Mae 3mory 4n Hi Onepatop nepenbadvaTn

MOXIMBICTb TakUX HacMigkKiB Ta 3anobirtu M.

10.13 OnepaTop He Hece HisiKoi BignoBiaanbHOCTI 3a YacTkoBe abo NoBHE NOLLKOMKEHHA kabernto, obnagHaHHA TOLWO, Ske
3HaxXO04MTbCA No3a Mexer BignosiganbHocTi Onepatopa. Mexa BignoBiganbHocTi OnepaTopa 3akKiH4yeTbCS Ha MicLi
Bxoay kabento Ha TepuTopito ABoHeHTa. Mexa

BignosiganbHOCTi ADOHEHTa MOYMHAETBCH Bi4 TOYKM BXoAy kabento Ha Teputopito ABOHEHTa Ta 3aKiH4YyeTbCs
obnagHaHHAM ABOHEHTa BKITHYHO.
10.14 Axwo AGOHEHT nowkoauTb obnagHaHHs OnepaTtopa y 3B'sI3Ky 3 CaMOBINTbHUM BUKOHAHHAM POBIT No peMoHTy abo
3aMiHi 06nagHaHHS, a, TakoX, SIKLLO NMOLUKOKEHHsT obnagHaHHsa OnepaTtopa Cnpu4MHUNa BiACYTHICTbL 3a3€MITEHHS
KiHueBoro obnagHaHHA ABoHeHTa, AGOHEHT NOBUHEH

BigLWKOA4YBaTK B MOBHOMY 00cs3i BCi 36uTkn Onepartopy.

10.15 AGOHEHT Hece MOBHyY BiAMNOBIAANbHICTb 3a Oyab-sKy LIKOAY, LIO BUHMKIIA Y 3B'A3KY 3 NOPYLUEHHAM npaBuni 6e3neku
KOPUCTYBaHHSA  TENEKOMYHiKauiiHMMy  nocnyramu, nepegbayennx uum  [orosopom, [lpaBunamm Ta  iHWWMK
BCTaHOBMEHUMW YNHHMM 3aKOHOAABCTBOM YKpaiHu

HopMaTuBamu.

10.16 OnepaTop He Hece BiANOBIgaNbHOCTI 3@ HeoTpMMaHHA ABoHeHTOM Mocnyr abo iX SKiCTb y BUNagkax:

. NnoLIKOmKeHHs1 ABOHEHTCBKOro BiaranyxeHHst abo obnagHaHHA (TeneBisinHOro mpunmaya, Mogema, komn'totepa)
AOOHeHTa, a TakoX Yy BuNagkax LWKiANMBOrO BMMBY nNepefaBarnbHUX (BUMPOMIHIOYNX) NPUCTPOIB, LWO
BMKOPUCTOBYIOTLCS 6€3 OTPMMaHHS 3rofm Ha iX BUKOPUCTaHHS

Jep>xaBHOT iHCNEKL,i 3 eneKTpo3B’a3Ky;

. HEeBIOMNOBIOHOCTI TEXHIYHUX XapakTepuCcTUK ADOHEHTCBLKOro BigranyxeHHs Bumoram Onepartopa, a Takox Yy pasi,
AKLLO poBOTK 3 MigkNtoYeHH ABOHEHTCBHKOrO Biarany>XeHHsi 0ynun BukoHaHi AGOHEHTOM CaMOCTINHO;

. HecaHKUioHOBaHOro BTpydYaHHS ABoHeHTa abo TpeTix ocib y poboty Mepexi, nowkomkeHHs Mepexi TpeTimu
ocobamu.
10.17 OnepaTop 3060B’A3aHMIN yCyBaTU NMOLLKOMKEHHA B poboTi Mepexi no 3asiBkax AGOHEHTA, SiKi BUHUKIN He 3
Moro BWMHW, 3a paxyHok Onepartopa MpoTArom OfHiei oOM 3 4yacy HagxXOMXKeHHs 3asBku. Y pasi He
YCYHEHHS MoLWKoMKeHH Mepexi, ske yHemoxnumeuino goctyn AbGoHeHTa go [Nocnyr abo 3HM3MMo Jo
HEMpUNYCTUMNX 3HAYEHb NMOKA3HMKM SKOCTI MOCMyr, MOHa4 ogHy A00y i3 3acikcoBaHOrO MOMEHTY NOAaHHS
ABOHEHTOM




BiANOBIOHOI 3asBM ABOHEHTHA NnaTa He HapaxoBYETLCH 3a BECb NEPiof, MOLUKOMKEHHS.

ButpaTtn, noB’a3aHi 3 yCyHEeHHsAM MOLIKOKEHHS KiHUeBoro obnagHaHHa ABOHeHTa, Wo cTtanocs 3 BuHWM OnepaTtopa,
3gincHioloTbecss OnepaTtopoM BIiAMOBIAHO [0 3akoHO4aBCTBA. [lMTaHHA LWWOAO BiAWKoAyBaHHA 3aBAaHMX AOOHEHTOBI
aKTUYHNX 30MTKIB, MOparbHOI LUKOAM, BTPAYEHOI HUM BUrOaN Yepes3 HeHanexHe BuMkoHaHHs OnepatopomM o60B’s3kiB,
nepegbavyeHnx 3akoHO4ABCTBOM Ta [1OroBOpoM, BUPILLYHTLCA B CYyAOBOMY MOPSAKY. Y pasi aHymnioBaHHS Y BM3HAHHSA

HegincHoto niueHsii, BHacnigok nopyweHHs OnepaTopom BUMOr 3akoHogaBcTBa, OnepaTop 3060B’A3aHMA  BigLIKOQyBaTy
ABOHEHTOBI BUTpATK, NOB’A3aHi 3 NPUNMHEHHAM HaJaHHSA MOCyr, BiANOBIAHO 4O 3aKOHY.

10.18 MNpwu HagaHHi Mocnyrn goctyny Ao IHTepHeTy:

10.18.1 3axmcT BiOg HeCaHKLiOHOBaHOro AocTyny iHWmMx ocib go komn'toTepa AGoHeHTa 3abesneuvyeTbes
ABGOHEHTOM CaMOCTIlHO.

10.18.2 Onepatop 3000B'A3aHMIN BXUTWU BCiX HEOOXiAHMX 3axodiB Yy pamkax CBO€EI KOMNeTeHuii ansg toro, wob
0CcoOuCTi Ta KOHTakTHI AaHi AGOHeHTa He cTanu BigOMi TpeTiM ocobam, ki He MalTb BiOHOLEHHA 00
obcnyroyBaHHS! AGOHEHTa.

10.18.3 OnepaTop He BigwkogoBye 30UTKM ADOHEHTa, 3anoAisHi oMy B pe3ynbTaTi BUKOPUCTaHHSA noro lMNaponis
TpeTimMm ocobamu 4yepe3 Hepbane 36epiraHHa AGoHeHTOM cBoix [laponiB. ADOHEHT Hece MOBHY
BianoBiganbHICTb 3a 36epexeHHs B TaeMHULi cBoiX Maponis.

10.18.4 Onepatop He Hece BiOMNOBIAANbHOCTI 3a AKICTb POOOTM NiHIN, kaHaniB i By3niB 3B'A3Ky, WO HaOalTbCs

iHLUMMW OpraHisauiamMm i po3TalloBaHi 3a MexXamu 30HW NOro BiagnoBiganNbHOCTI.

10.18.5 Ycio BignoBiganbHIiCTb | pUM3NKM 3a BUMKOpPUCTaHHSA iHpopMauinHnx pecypciB IHTepHeTy Hece ABGOHEHT.
OnepaTop He KOHTPOME AOCTYNHWA 4Yepe3 |HTepHEeT KOHTEHT, iKMW MOXe BKMoYaTu HebaxkaHi ans
AbGoHeHTa maTepianu, 30Kkpema, epoTUYHOro xapaktepy abo iHdopmalito, sika obpaxkae 4YecTb i igHICTb
AGOHeHTa, i He Hece 3a Hei Hisikoi BignosiganbHocTi. OnepaTop He Aae XXOOHUX rapaHTii Woao 6yab-akmx
TOBapiB, iHpopMauii Ta nmocnyr (3a BUHATKOM BnacHoi iHdopmadii Onepartopa), Lo MoCTaBnslTbCA YK
HaJalTbCsA 3a JOMOMOrol IHTepHeTy, He Hece BignoBiganbHOCTI 3a Oyab-aki BTpatM abo 30MTKM, AKUX
NpsiMO Y1 OnocepeaKkoBaHO 3a3Hany ABGOHEHTM YM TpeTi ocobn BHACNOOK BUKOPUCTAHHS  iHGOpMaLinHMX
pecypciB IHTEpHETY Y HEMOXINUBOCTI X BUKOPUCTAHHS.

10.18.6 Onepatop BXMBae 3axofdiB, CNPsSMOBaHUX Ha 3abesneyeHHs KOHMIAEHUINHOCTI oTpumaHoi Ta
BignpasneHoi iHdopmauii ABboHeHTa. [locTyn Ao Takoil iHdbopMaLii MatoTb TifbKW crneuianbHO NigroToBMEHi
npauiBHnkn Onepatopa Ta MpauiBHUKA YMOBHOBAXEHOI Ha LEe TPEeTbOi CTOPOHM BUKITHOYHO 3 METOH
TeXHiYHoro 3abesneyeHHs HagaHHA Nocnyrn abo y BUNagkax HagXoKeHHs ckapr 3 60Ky TpeTix ocib woao
YMUCHUX Ain ABOHEHTa, CNpsiIMOBaHMX Ha 3aBAaHHSA LUKOAM LUMSIXOM PO3MOBCHOAKEHHSA KOMM'IOTEPHMX

BipyciB, Cnamy, maTtepianis 06pasnuBOro xapakTepy, BUKOPWUCTaHHS pecypciB IHTEepHeTy 3 MeTolo
LaxpancTea Ta iH.
10.18.7 Onepatop 3anuwae 3a cobol NpaBo Ha NigcTaBi OOKYMEHTOBaHUX MNPETEH3iN 3MIHIOBATU MNONITUKY

©e3neku i nepenik inbTpoBaHMx NopTiB 6e3 y3rogXeHHs 3 AGoHeHTaMW.

10.18.8 OnepaTop He Hece BIAMOBIAANbHOCTI 3a MOpYyLIEHHs Y poboTi mMepexeBoro obrnagHaHHA AGOHeHTa,
CMPUYUHEHI MEPEXEBNMIN aTakaMn Ha agpecn ABGOHeHTa. ABOHEHT, L0 BCTAHOBUB (hakT MEpPEXEBOI aTaku
Ha CBOO agpecy, 3000B'si3aHMI SKHaWcKopille cnoBicTuTK npo e OnepaTtopa. OnepaTtop B LbOMY BUNaaKy
Ma€ nNpaBo TMMYaCoOBO, aX A0 3akiHYeHHs abo nikeigauii atakn, 0OMeXuTn JOCTyn OO MEPEXEBUX agpec

Ab6oHeHTa ana 3abesnedeHHs Oe3neku Bciei Mepexi i 36epekeHHs YacTKOBOI Npaue3naTtHOCTi Mepexi
AboHeHTa.

10.18.9 Onepatop 3BiNbHAETLCA Big NMOBHOro abo 4acTKOBOrO BMKOHAHHA CBOIX OBOOB’A3KIB y pasi BUHUKHEHHS
o6cTaBMH HenepebopHOi cunun, nepeadadnTi AKi HEMOXIMBO HA MOMEHT nignucaHHsa [Jorosopy, a came: y
BMMNAAKax HEeCaHKUiOHOBaHOro BTpyyaHHsi AOOHeHTa abo 6Oyab-akmx TpeTix ocib y poboTty
TenekomyHikauiHOT Mepexi, Yy pasi HeMOXNUBOCTI HadaHHA Nocnyr Ta 4ogaTKOBUX MOCAYr Ta NakeTiB 3a
BiCYTHOCTi TEXHIYHUX MOXINMBOCTEN Ta/abo 3 iHLLIMX NOBaXHMX MPUYMH, TOLLO.

11. OBCTABWHU HENEPEBOPHOI CUNU TA IHLUI OECTABUHU, LLIO BUKITIOYAIOTb BIAMNOBIAANBHICTb
CTOPIH

11.1 CTopoHM 3BINbHAKTLCA BiO BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaneXHe BMKOHaHHS CBOIX 3000B'A3aHb Yy

BUMNAAKY, SIKLWO Take HEBMKOHAHHS ab0 HeHanexHe BMKOHAHHA CTanocb BHacCNigok Aii obctaBuMH HenepebopHoi cunun, a

TaKoX BHACINIAOK AiN TpeTix ocib, NPUAHATTS akTiB Oep)KaBHMX OpraHiB Ta iHWKUX He3anexHux Big CTopiH o6CTaBuH, SKi

YHEMOXITMBIIOIOTb CBOEYACHE, NOBHE Ta HamneXHe BMKoHaHHs CTOPOHOK CBOiX 3060B'A3aHb 3a AaHUM [JOroBopomMm, siK TO

NPU3YNUHEHHS1 HaJaHHA MOCMYrM BHACMNIOOK MepepB B Mofadvi enekTpoeHeprii Ao OyauHKy, BHacnigok nepeboiB Ha

30BHILLHLOMY KaHani, NOLLKO KeHHs1 kabenis OnepaTopa ToLlO.

11.2 MNig obcTtaBuHamn HenepebopHoi cunn CTOPOHM pO3yMitoTb Haa3BUYaWMHI | HenepebopHi cunu (cTuxia, Aisa
CyCniflbHOro BOpOra, OrofiolleHa Ta HeorornolleHa BiHa, 3arpo3a BilHW, BOEHHI Aii, TepopucTuyHuin akT, 6nokapga,
peBoONIoLs, 3aKOSOT, NMOBCTaHHS, MAaCOBi 3aBOPYLUEHHS, rpoMaAcbki AeMOHcTpauii Ta/abo 3aBopylleHHs, Brnuckaska,
noxexa, 0yps, NOBiHb, 3eMNEeTPYC, HarpoOMamKeHHs CHiry abo oxenenpb, BMOYX, ANBEPCIi TOLLO), Gil0 AKUX HEMOXIMBO
ynepeanT 3acTOCyBaHHAM 3BMYaMHOI MpakTukM nepcoHany Onepatopa abo cunamu isnyHoi ocobu, i ski €




obcTtaBuMHaMK, WO 3BiNbHATL OnepaTopa abo AGOHeHTa Bif BiANOBIOANbHOCTI 3a HEBUKOHAHHSA abo HeHanexHe

BMKOHaHHS CBOiX 0OOB'A3KIB.

11.3 Y Bynagky BUHWKHEHHS 0BCTaBUH HenepebopHOT cunu, iHWKX 0BCTaBWH, L0 BUKMOYaOTh BiAMNOBIAaNbHICTL CTOPIH
CtopoHa, dka 3HaxoguTbcs nig ii Aieto, NoBiJOMNAE HaNEeXHUM YMHOM npo ue iHwy CTopoHy npoTtarom 5 (n'atu) gHiB 3
MOMEHTY BWHWKHEHHSI Takoi O0OCTaBMHM ab0 3 MOMEHTY BUHWKHEHHSA Y TakOi CTOPOHM MOMXITMBOCTI MOBIZAOMWUTU iHLIY
CTOpOHY NpO BUHUKHEHHS 0OcTaBMHWU. Tlicns MpunuHeHHs Aji o6cTaBuHM HenepebOopHOI cunu, iHWKMX 0B6CTaBMH, LLO
BUKMOYaKOTh BianoBiganbHIiCTb cTopiH, CTOpoHa, sika 3Haxogunacb nig ii Aieto, NoBigoOMMsiE HaNeXHM YMHOM MpPOo Take
NMPUNWMHEHHS iHLY CTOPOHY NPOTAroM 5 (N'ATn) OHIB 3 MOMEHTY 3aKiHYeHHs1 il dopc-MaXKopHOi 06CcTaBnHN abo 3 MOMEHTY

BUHMKHEHHST Yy Takoi CTOPOHN MOXITMBOCTI MNOBIiAOMUTM iHWY CTOPOHY Npo NPUNMHEHHS Aii POpC -MaXXOpHOT 06CTaBUHM.
11.4 Y Bunagky nopyweHHss CTOPOHOI0, sika 3HaxoaUTbCs Mig Aieto 06cTaBnHN HenepebopHoi cunu, Bumor n.11.3 uboro

[oroBopy, BoHa BTpayae NpaBoO NocunaTtucb Ha Taky obCTaBMHY SK Ha MNigCTaBy AnMs 3BiNbHEHHS BiA BignNOBiAanbHOCTI.

11.5 ByHUKHEHHS 0BCTaBMHU HenepebopHOi CMnM NPOAOBXKYE CTPOKU BUKOHAHHSA 3060B'A3aHb Ha nepiog, AKU OOPIBHIOE
CTPOKY Aii Takoi 06CTaBUHM.

12. KOH®IOEHUIUHICTb TA BE3MNEKA

12.1 IHpopmauis ABOHEHTa, Wo MIiCTUTbCA Y [JOroBopi, € KOHMIAEHUINHO | He Miansrae pPo3rosioWeHHI0 TpeTiM ocobam,
KpiM BUNaakiB, nepeadbavYeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

12.2 Onepatop pekoMeHOye ABOHEHTY BMKOPWUCTOBYBAaTU MiLlEH3iHE MNporpamHe 3abe3neyeHHsl, 30Kpema, NileH3iliHi
aHTMBIPYCHI Nporpamu, Ta perynsipHo ix oHoBnoBaTH, Wo6 3anobirtn HenpaBunbHiA poboTi 06nagHaHHA Ta 3apaXKeHHH
noro Bipycamu. [pu 3apaxeHHi kKomn'toTEpPHOro

obnagHaHHa A6oHeHTa Tpadik MOxe 3HayHo 306imbwunTtucd, Onepatop B TakoMy BUNagKy He Hece Hisgkol
BigMNoBiAanbHOCTI.
12.3 OnepaTop He Hece BIAMOBIAANbHICTE 3a PU3UKK, MOB'A3aHi 3 36epexeHHAM KOHQIAEHUINHOT iHdopMaLii, Lo

3HaxoauTbcHa Ha obnagHaHHi AGOHEeHTa, Ta 3a Npaues3daTHiCTb camoro obnagHaHHs.

12.4 [1na 3abe3neyeHHsa Ge3nekn B Mepexi abo npu OTpUMaHHI ckapr Big iHwux A6GoHeHTiB, AGOHEHT Hagae npaBo
OnepaTopy nepesipATU AaHi, WO oTpuMytoTbcs/nepecunaioTbcsd AGOHEHTOM, NPU LIbOMY OTpMMaHa iHopMallisi He Moxe
nepegasaTucs TpeTim ocobam, 3a BUKIIOYEHHAM BUMAAKIB, BCTAHOBMEHUX 3aKOHOAABCTBOM.

13. MPUKIHUEBI NONOXXEHHSA

13.1 Uewn [Horosip peryniooe B3aemoBigHOCUHU Mk ABoHeHTom/KnieHTom Ta OnepaTtopom y npoueci NigknoyeHHA Oo
Mocnyr (noHoBneHHA HagaHHsa [locnyrn, TMM4YacoBe MPUMNWHEHHS YXM NPUNUHEHHS HagauHs [locnyru), HagaHHs Ta

OoTpMMaHHeA obpaHux AboHeHTOM [Mocnyr Ta 4OAATKOBMX NOCNYr Ta MakeTiB, CEpPBICHMX MOCAYr, BU3HA4Yae npouenypy
3MiHW, po3ipBaHHA AOrOBIPHUX BIGHOCWH TOLLO.
13.2 3 npono3uuismMn No MoKpalleHHo HadaHHa MMocnyr, Ta 3 ycix HeyaromxkeHux JoroBopom abo lMpaBunamu nutaHsb,
ABOHEHTM MOXYTb 3BEpTATUCSH 3a po3'sscHeHHsMKU 0o OnepaTopa, SKMI BMBYAE Ta y3ararnbHIOE NPono3uuii, Ta BHOCUTb
3MiHM B ymoBW gitovoro [orosopy Ta Npasun,

opraHisauito BupobHuuTBa MNocnyr Ta poboTy obnagHaHHs.

13.3 Yci cnipHi nuTaHHA, WO BMNNMBaKOTb 3 LbOro [JOroBopy, BUPILYIOTbCS CTOPOHaMM LUNSXOM MNeperoBopiB. AKLLO
neperoBopu He nNpuBeOyTb OO BUPILLIEHHS CMNOPY, crpaBa nepefacTbCa Ha po3rnag A0 BignosigHOro cydy 3rigHo 3
npaswunamn NigBigoMYocCTi Ta NigCyAHOCTI, BCTAHOBIEHMMWN YMHHMM 3aKOHOL4ABCTBOM YKpaiHW.

13.4 3MmiHM Ta [JONOBHEHHsA [0 uboro [loroBopy BHocsTbCcA OnepaTopoM i HabupakTb YMHHOCTI 3 MOMEHTY iX

3aTBepakeHHs. [Hdopmadito npo 3miHn abo AonoBHEHHs ABOHEHT MaEe MOXMMBICTb oTpumaTtun y LleHTpi ob6cnyroByBaHHS
AboHeHTiB Oneparopa.
13.5 AGoHeHT, HagaBLK iHdopMmalLlito npo cebe:

13.5.1 3acBiguye cBoto 3roay:

. BMKOHYBaTW 3000B'si3aHHA Ta npoueaypu, nepegbaveHi umm [doroBopom Ta oTpumysaTtu [MocnyrM Ta OoaaTtKoBi
nocnyrm Ha yMoBax LibOro

Horosopy;

. Ha MoXnuBy 3MiHy OnepaTopom nig Yac Aii 4oroBipHUX BiAHOCUH TapudiB Ta neperniky Tenenporpam, Lo BXoasaTb

0o nesHoro MakeTa;

. OTpVMMyBaTW NOBIOOMIIEHHS, Y TOMY YACNi €neKTPoHHI Ta SMS-noBigoMneHHs Npo 3aMoBneHi Ta oTpumMaHi Nocnyru
(Bug, TpuBanicTe, BapTicTb, cTaH OP), npoBeaeHHs npodinakTuyHnX poobiT, aBapin Ta iHLi.
13.5.2 Hapae OnepaTopy npaBo BHOCMTM cBOI [lepcoHanbHi gaHi go 6asnm nepcoHanbHux Aavux Onepatopa,
BMKOPUCTOBYBATK iX Ta gaHi npo lNocnyru (BMA, TpMBanicTb, 3MIiCT, MapLUpyTK nepeadi, iHLWe) Ta MNOrogKyeTbCHa 3 TUM,
Lo Lo iHpopmauito Ta iHWYy iHdopmauito, HeobxigHy Ans
skicHoro obcnyroByBaHHs AGoHeHTa, Moxe OyTu nepegaHo 6Ge3 MMCbLMOBOrO MOBIAOMAEHHA Npo hakT nepepadi
OnepaTopom TpeTim ocobam, aAns:




. BefeHHs1 obniky AGoHeHTiB, Mocnyr Ta 4oAaTKOBMX MOCAYr i MakeTiB, CEpBICHMX MOCNYr, HagaHWxX AOOHEHTY,

po3paxyHKiB 3 AGOHEHTOM; 33 HagaHHA CepBiCiB TEXHIYHOTO AOCTYMY, CEPBICHUX MOCMYT;

. 3[0iNCHEHHsT po3cunaHHa ABoHeHTaM PaxyHkiB, nosigoMneHb, SMS-noBigomneHb, aHKETHUX JIUCTIB, NPOMO3uLin,
peknaMmHnx maTtepianis;

. TenedoHHOro onutyBaHHA AGOHEHTIB 3 MeTO 3'dCyBaHHs iXHbOI AYMKM LWOAO SAKOCTi HagaHHs [locnyr,
A00aTKOBUX NOCIYr Ta NakeTiB, CEPBICHUX MOCNYT;

. NPOBEAEHHS aKUii, PO3irpaLlis, MapKeTUHIOBMX AOCHIMKEHb; 37 BEAEHHS  MPETeH3iiHO-Mo30BHOI  po6oTn 3
AbBoHeHTamMy;

. BUSIBMNIEHHSA MO 3anuTy AepXXaBHMUX NPaBOOXOPOHHMX OpraHis.

MeToto 06po6ku MNepcoHanbHUX gaHuX € 3abe3nedyeHHs peanisadii BiGHOCKH y cdepi TeNeKoOMyHiKauinHNX NOCAyT.
13.5.3 AGOHEHT NOroaXKyeThbCsl | BBAXXAETLCS NOBIAOMMEHMM NPO 0b6cAr CBOiIX Npae 3rigHo i3 3akoHy YkpaiHu «[po 3axucT
nepcoHanbHUX JaHMX» Ta BKIOYEHHSA CBOIX NepcoHanbHMX aHux o 0a3u nepcoHanbHUX AaHWX.
13.6 Onepatop Gepe Ha cebe BignoBiganbHiCcTb nepen AGOHEHTOM 3a 30epexeHHs nepedaHoi TpeTiM ocobam
iHopMalLLii, 3a3HaveHol y N.13.5.2.
13.7 ABOHEHT po3yMi€e Ta MOroKYeETbCH i3 TUM, O HE Mae npasa Npv OTPMMAaHHI NOCNyr1 AOCTyNy A0 NakeTiB
Tenenporpam HenpaBoOMipPHO 34ilNCHIOBATK 3anuc Byab-aKoi nporpamu MoBreHHsA abo Oyab-siKoi ii cknagoBoi
YacTMHU Ha Byab-gKi HOCIi, HENPaBOMIPHO 34iINCHIOBATH IX BIATBOPEHHS Ta/abo ny6niyHMi nokas. Y Bunagky
BUMHEHHSA Takux ain OnepaTop mae npaBo po3ipBaTu AOroOBipHi BiGHOCKMHK i3 AGOHEHTOM B

OLHOCTOPOHHLOMY NopsaKy 6e3 nosigomMneHHst AGOHEHTa.
Byob-aki 30MTKM, AKi MpsSMO 4M onocepenkoBaHo 3aBaaHi Onepartopy Ta/abo TpeTim ocobam fismu ABGOHeHTa, LWo
nonsraTb Y HENPaBOMIPHOMY KOMitOBaHHI0, BiATBOPEHHIO UM NyGriYHOMY NMokasy TeneBi3inHUX Nporpam Ta iX CKNagoBuX

YaCTWH NoknagawTbca Ha ABOHeHTa Ta CTAryloTbes i3 ABOHeHTa.

13.8 Onepatop Mae nNpaBoO BHOCMTU 3MiHW (OOMOBHEHHS) Ao uboro forosopy, Mpasun, Tapudis (36inbwyBaTtn
abo 3meHwyBaTM po3mip AOOHEHTHOI nnatM Ha nakeTu Temnenporpam, IHTepHeT-nakeTu,  BapTiCTb
AoAaTKOBMX MOCAYr | nakeTiB, CepBICHUX MOCMyr), 3anpoBaxyBaTW, 3MiHIOBaTW, CKacoByBaTW,
3anpoBagxXyBaTu TUMYACOBI, akUinHi IHTepHeT-nakeTu, ski NOWMUPIOKTLCS Ha NEBHY TepuTopito Ta/abo neBHy

kateropito ABGOHEHTIB.

13.9Mpo paii OnepaTtopa ABOHEHTU iHPOPMYIOTECA 3a 7 KaneHdapHux AOHIB A0 MOMEHTY iX 3anpoBaXeHHs
LUNAXOM OMPUIOAHEHHS iHdopmauii npo ui aii Ha OdgidinHomy canti Onepartopa. JogatkoBo Onepartop
MOXe npoiHdopmyBaTn ABOHEHTa Oyab-AKMM 3a3HAYEHUM HUXKYE CNocobom:

. €MEeKTPOHHOIO MOLLTOK 38 KOHTAKTHOK €MIEKTPOHHOK afpecolo; 33 PO3MILLEEHHSIM iHpopmaLii B LleHTpax

ob6cnyroByBaHHs AGoHeHTIB; 32 B 3acobax MacoBoi iHghopMaLii ToLLo.

Mig giamn Onepatopa y ubomy [JOroBopi po3ymitoTbCs 3MiHW, OOMOBHEHHS, 3anpoBaPKEHHS, CKaCyBaHHsS Ta iHwWi Aii,
3a3HaveHi y upbomy [loroBopi, a Takox peanisauis OnepaTopom CBOiX NpaB B iHLWMX Bunagkax. Y pasi Hesrogn AGOHeHTa 3
gismn OnepaTtopa ADOHEHT NOBUHEH ofpa3y NMCbMOBO nosigommnTy Onepartopa Npo po3ipBaHHA OOrOBIPHUX BiOHOCWH,
are He nisHiwe Hixx 3a 3 gHi 4O MOMEHTY iX 3anpoBamkeHHst OnepaTopom.

13.10 Posmsg 3BepHeHb AGoHeHTIB o OnepaTtopa 34iNCHI0ETLCS BiAMOBIAHO A0 YMHHOIO 3aKOHO4ABCTBRA.
13.11 AOOHeHT MOXe  3BEepHyTUCA o OnepaTtopa €MNEKTPOHHOK  MOLUTOH. Agpeca

enektpoHHoi  nowTn TOB  «CKAMCTPIM»: skystream.vn@gmail.com.

13.12 AOOHeHT norogxyetbcs 3 TuM, Wwo OnepaTop Mae NpaBoO 34iACHIOBATU 3annc TenedoHHMX PO3MOB 3
ABOHEHTOM 3 METOK KOHTPOSIO SKOCTI 0OcnyroByBaHHA AOOHEHTa, [04aTKOBOrO (hiKCyBaHHSI YCHO
3as1BrEeHNX MNpeTeH3ii, ckapr, 3ayBa)keHb Ta noba)kaHb, a TaKOX OTPUMAaHHSA [OBIAKOBOI iHGdopMaLii npo
nocnyru Mepexi, Ta BUKOPUCTOBYBATK Taki 3anncu 3rigHo YMHHOIO 3aKOHOOABCTBA YKpaiHMu..

13.13 BigomocTi npo niuexsii, 4o38onM ToLlo ToBapucTea 3 o6MexeHoo BianosiaansHicTio « CKAVCTPIM»:
BapeectpoBaHe B PeecTtpi onepartopis, npoBangepiB TenekomyHikauin 3a Ne5734 3rigHo 3 piweHHAM HauioHanbHoT
KOMICIii, WO 3AINCHIOE Oep)KaBHe peryroBaHHA y cdepi 3B'A3Ky Ta iHpopmaTtmaauii YkpaiHum 3a Ne 458 Big 06.09.2016
POKy.
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